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WHEN YOU’VE FINISHED ANSWERING 
EVERYONE ELSE’S CALL FOR HELP, 
WHO’S THERE TO HELP YOU? 
 

Friend… Colleague… Family… 
 

NOBODY? 
You can always 

Crime-busting year for ’memory man’  
An eagle-eyed officer is showing no let-up in his razor-sharp 

instincts after spotting a record number of crime suspects 
in the last year.

PCSO Andy Pope is living up to 
his reputation as the ’memory 
man’ of West Midlands Police 
for remembering faces of 
wanted men and women. 

His special talent led to 406 
people being spotted in 2019 
- a new record in a year which 
included 16 in just one day.

Andy’s actions have led to 
arrests for offences ranging 
from attempted murder and 
thefts to sexual assaults and he 
is now closing in on recognising 
2,000 suspects since 2012.

The 42-year-old has a knack 
of remembering faces he’s 
seen from CCTV, video stills 
and police briefings and can 
recall faces weeks, months or 
even years later. Last year he 

recognised a man who had 
been wanted for two years 
over causing nuisance on train 
platforms across the Midlands. 

The super recogniser patrols 
the region’s transport hubs 
as part of the Safer Travel 
Partnership team but his 
impressive identification skills 
are often used to assist other 
departments.

Andy said: "I take great pride 
in being in a position to help 
the force catch criminals and 
protect the public.

"I’m fortunate faces stick in 
my memory and I always make 
sure I spend time looking at the 
most wanted briefings ahead of 
going out on duty.

"There are officers and 

staff across the force who do 
various roles to help keep the 
streets safe. I am just pleased 

I can contribute and hopefully 
there will be many more crime 
suspects I can spot in future."

•  Super spotter PCSO Andy Pope

Herts diversity
Hertfordshire now has 

the most diverse police 
force in its history.

Not only are many new officers 
reflecting our communities, 
they’re bringing so much more 
to the job, says Inspector 
Debbie Jacyna, from Workforce 
Development.

“The great thing about many 
of our positive action candidates 
is that as well as often speaking 
another language, which is 
so useful on the beat, many 
come into policing slightly later, 
with real life experience,” she 
explained. “Like Florentina, 
who I mentored. She ran her 
own business and volunteered 
in a women’s refuge before 
joining us and this makes such 
a difference.”

Romanian-born Police 

Constable Florentina Ilie said; 
“They were so helpful and 
encouraging, there’s no way I 
could have done it without their 
support, step by step,” said 
Florentina, 32, who previously 
ran her own beauty business. In 
fact, policing literally runs in her 
family- Florentina’s dad served 
in the Romanian police force, as 
did her grandparents.

• Florentina 2nd row-right 
at her passing out ceremony 

December 2019.



Devon & Cornwall Police 
held their second annual 
health conference on 

February 12 at Plymouth 
Argyle Football Club.

130 police officers and 
staff from all levels of the 
organisation came together to 
hear a wide range of speakers 
to encourage male colleagues 
to talk openly about mental 
health and promote general 
wellbeing.

Event organisers Detective 
Chief Inspector Matt Bourne, 
Detective Sergeant Alex Dawson 

and DC Steven Merrett put the 
event together in their spare 
time. DCI Matt Bourne was 
pleased with the response from 
male colleagues who attended. 
He said, "The whole event was 
about breaking barriers for 
men and to encourage them 
to talk openly and about their 
feelings and emotions. All the 
speakers were chosen for their 
experience and knowledge 
on the matter and you could 
hear a pin drop when speakers 
were sharing their stories and 
experiences.

"The Mind Blue Light 2015 
survey told us that emergency 
workers are twice as likely to 
identify work as the main cause 
of mental health problems 
compared to the general 
workforce. When looking at 
this in relation to men we know 
we need to step up the support 
of those around us, especially 
when 75% of all suicides in the 
UK are men and that men are 
four times less likely to seek 
help when needed compared 
to women.

"This is the reason why, 

having experienced difficulties 
of my own, that myself and 
my colleagues were keen to 
put events like this on for men, 
showing them that it's ok to find 
some situations challenging and 
that talking, and sharing can 
really help.

"Our hosts, Plymouth Argyle 
have been especially supportive 
of our event as have Police Care 
UK who have helped to fund the 
event through a special grant."

Those attending the event 
heard from numerous speakers 
including Professor Frank Dick 

OBE who as well as being Daley 
Thompson's coach through 
the 1980's, managed the GB 
Olympic Team through four 
Olympics cycles. They also heard 
from Carola Becker a certified 
nutritionist and founder of 'Life 
is Good Nutrition' and talk about 
the effect foods have on our 
mental and physical health.

Detective Chief Inspector 
Bourne's aim for the day was 

for those attending to leave 
feeling they can talk openly 
about the challenges they face. 
He said: "I saw my colleagues 
openly approach the speakers 
to share their stories, but also 
started talking to each other. We 
are encouraging them to take 
their experiences back into the 
work place and share with their 
colleagues who were unable to 
attend."
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The Emergency Fleet Exhibition focuses on 
transport and related fleet products for the 

Ambulance, Police and Fire & Rescue sectors.

The 2020 exhibition will showcase a comprehensive 
range of vehicles, equipment and services for the 

benefit of this specialised area of the public sector,  
and attracts a focused high-level audience from the 

other emergency services, local authorities and 
some Government departments.

Over 100 key suppliers will be showing vehicles, 
equipment and technology used by the Ambulance, 

Police and Fire & Rescue sectors, and rescue 
organisations. These exhibitors will include major 

vehicle manufacturers of emergency vehicles who will 
be displaying current and future vehicle technologies, 

making it the essential event for everyone involved  
with emergency fleet.

The main conference will feature emergency services 
vehicle specific topics. In addition there will be theatres 

within the main exhibition area featuring seminars  
specific to the emergency fleet industry.

REGISTRATION 
To attend the Emergency Fleet Exhibition  
as a visitor, or to attend the conference or  
NSAFG Meeting as a delegate, please visit 

www.napfmevent.org.uk

THE INTERNATIONAL CENTRE, TELFORD
9th & 10th June 2020

The National Strategic 
Ambulance Fleet Group Meeting

National Association of Police 
Fleet Managers Conference

Devon & Cornwall Police Men's 
Health Conference a great success

Spending on police training, equipment and connected technologies in 
the next three years will accelerate as the UK Government delivers on 
its pledge to invest £1bn and put an additional 20,000 officers on the 

streets. To showcase the latest innovations available for the police sector, The 
Emergency Services Show has launched Future Policing: a new feature which will 
enable police visitors to see, handle and experience the latest equipment and 
technology while discussing their requirements with leading suppliers.

Free-to-attend, The Emergency 
Services Show 2020 takes place 
from 23-24 September at the NEC 
in Birmingham, UK. The show 
brings together all disciplines from 
the emergency services sector to 
discover innovative technologies 
and operational solutions, share 
experiences and unite in a collaborative 
approach to public safety.

Future Policing, sponsored by Audax, 
has the full backing of the Police 
Federation of England and Wales 
and will feature a Microsoft Partners 
Policing Pavilion as well as a two-day 
CPD-accredited high-level conference. 
Showcasing a senior line-up of 
speakers, the conference’s themes will 
include: Policing Vision 2025; policy 
and transformational change; changes 
in crime: violent crime, drugs, online 
crime; a policing model out-paced by 
technology; successful collaboration 
between emergency services; and 
creation of a Home Office Technology 

Innovation Hub. 
The Emergency Services Show has a 

keen focus on emerging technology for 
the sector. The show also offers over 
80 free CPD-accredited seminars and 
a host of live demonstrations. Mental 
health and wellbeing are set to feature 
strongly again this year with the return 
of a dedicated Health & Wellbeing 
seminar theatre.

Exhibiting companies include 
leading names in first response, 
communications, IT, protective clothing 
and uniforms, body-worn video, 
medical supplies, drug testing, vehicles 
and fleet, vehicle equipment, drones, 
outsourcing, training, community 
safety and station facilities.

Entry to The Emergency Services 
Show exhibition and seminars (all of 
which are CPD-accredited) as well as 
parking, remains free. It takes place 
from 23 to 24 September at the NEC 
in Birmingham, UK. To register for free 
entry visit www.emergencyuk.com.

Future of Policing on Display 
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Save for a deposit on your first home 
with a Metfriendly Lifetime ISA

Approaching retirement 
or recently retired?
 Come along to one of our free pre-
retirement seminars to hear about our 
lump sum investment solutions!
Find out more about Metfriendly’s 
seminars on page 11.

The Metfriendly Lifetime ISA is designed to get aspiring home 
owners onto the housing ladder more quickly. Here’s how it works:
•  You can save up to £4,000 tax-free per year.
•  The government will top up your contributions by 25%1 meaning you could 

get £1,000 from the government each tax year.

• Metfriendly will also give you a 2%2 guaranteed annual bonus.
•  If you leave your money with us for three years or more we will typically

add an additional bonus on encashment.

For more info on our products and services, visit 
Metfriendly.org.uk or call us on 01689 891454.

Get up to 
£1,000 each 

year from the 
GovernmentHOME

REMOVALS

Refer us 
to a family 
member or 
colleague and 
you’ll both 
receive a £20 
Amazon.co.uk 
gift card.3

1 Penalties apply for withdrawals made for anything other than a qualifying property 
purchase before aged 60

2For contributions made in tax year 2019/20
3Restriction apply. See: www.Amazon.co.uk/gc-legal

Metfriendly is the trading name for Metropolitan Police Friendly Society Limited

Metropolitan Police Friendly Society Ltd is authorised by the Prudential Regulation Authority 
and regulated by the Financial Conduct Authority and the Prudential Regulation Authority 
(Firm ref No. 110026).
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New figures reveal the 
extent knife crime is 
having on the front line 

of our emergency services.  
According to statistics from 

the charity Air Ambulance 
Kent Surrey Sussex (AAKSS) 
knife crime is becoming a part 
of everyday shifts for AAKSS 

crew members. Since 2013, 
the paramedics and doctors of 
AAKSS have responded to over 
400 critical knife crime related 
call outs. 

The figures reveal AAKSS 
critical missions across Kent, 
Surrey and Sussex related to 

knife crime were at an all-time 
high between June 2018 and 
June 2019. These were in line 
with a recent report from the 
Office of National Statistics 
(ONS) that revealed knife crime 
has risen to its highest levels in 
eight years.  

Between June 2018 and June 
2019, there were 75 knife 
related critical pre-hospital 
cases across the four counties. 
It was the worst year of knife 
crime related call outs in 
five years; and an increase 
of 32% since 2013, when 57 
critical knife crime cases were 
responded to.  

The data also shows a rise in 
the proportion of knife crime 
victims treated by AAKSS who 
are female, increasing to 12% 
last year - its highest recorded 
level. 

According to the figures the 
highest number of victims of 
knife crime that needed critical 
care from AAKSS across Kent, 
Surrey and Sussex were in their 
thirties. 9% of critical knife crime 
victims across Kent, Surrey and 
Sussex were aged 18 and under, 
more than a third (35%) were 
aged between 19-29, and over 
a quarter (27%) were in their 
thirties aged between 30-39.  

A further 16 % of victims were 
aged between 40-49, 8% aged 
50-59, 2% aged 60-69 and 3% 
were in their seventies. 

Responding to the figures, 
Dr Magnus Nelson, a HEMS 
Consultant with Air Ambulance 
Kent Surrey and Sussex, said: 
"It is concerning that we have 
seen this rise in our region 
and we know, that as part of 
our response to this we will 
continue to work with partners 
to support not only the 
immediate care for victims, but 
our engagement with partners 
and strategies to look at the 
longer term reduction in this 

type of violence. 
"Our role in the treatment of 

the victims of this type of crime 
recognises the importance of 
being available 24 hours a day 
to provide a response region 
wide. Our teams offer the high 
acuity clinical interventions 
sometimes necessary to treat 
and stabilise patients along 
with the ability to rapidly 
transport them to the region's 
Major Trauma Centres.  

"These cases are always 
challenging and the existing 
ability of our teams to work with 
the other emergency services 
to make a positive difference is 
vital in good clinical outcomes."

Air Ambulance 
knife  crime 
warning

Temporary home for 
dog training unit 

A former office building in Anniesland, which is owned 
by award-winning housebuilders Mactaggart & Mickel, will 
soon become a new training facility for Police Scotland’s 

dog training unit. 
The family-owned company has donated the use of the unused 

office space after a chance encounter allowed the police officer 
responsible for the unit to see the building in person.  

Following a suspected break-in at the building 
on Herschell Street, PC Alex Bell visited the building to check on 
the situation, which later turned out to be a false alarm. Whilst at 
the venue, the officer realised that it could be an ideal location for 
future Police Scotland dog training.  

After attending and inspecting the building, PC Alex Bell followed 
up with a site tour and noticed it was perfect for the needs of the 
unit, with several stairwells, hidden spaces and partitioned areas on 
offer to train the young dogs to search and locate. Another positive 
was that the property has a perimeter fence so there would be no 
danger of the dogs running off into streets or traffic.  

Due for redevelopment in 2021, the donation of the space 
to the Police Scotland dog training unit is another way in which 
Mactaggart & Mickel demonstrate their commitment to working 
with local communities before and during construction work on all 
their sites.  

Alex said: “It is usually our dogs who use their noses to sniff out 
potential situations, so we are delighted to have found this new 
space for our crucial dog training. The building couldn’t be more 
perfect for what we need, and it will allow us to properly train our 
police dogs for real life scenarios.” 

•  (From left to right) are: Willie MacKinnon – Contracts Manager 
at Mactaggart & Mickel, PC Alex Bell and PD Axe. 



Jason Sierra, director of Seven Technologies Group (7TG), 
specialists in security and surveillance solutions that use AI 
for police and law enforcement operations, examines how 

the use of AI in policing helps to keep communities safe.

Artificial intelligence (AI) 
has infiltrated almost every 
industry in the UK, from 
healthcare to finance, from 
transport to energy. As its 
potential in fighting crime has 
been recognised, AI has seen 
increased use in policing, but 
implementation has been slow.

Police forces in England 
and Wales are strained due 
to a continuing decrease in 
numbers over the past ten 
years, but recruiting 20,000 
additional police officers may 
not be enough to combat rising 
rates of crime. It’s time that the 

fight against crime received a 
technological upgrade.

The UK government has 
pledged to recruit 20,000 
additional police officers to 
tackle rising rates of crime, 
but it may not be enough. 
While communities in England 
and Wales should certainly 
benefit from more ‘bobbies 
on the beat’, there’s a catch. 
Britain lost just over 20,000 
police officers over the past 
ten years1, and while the 
Government’s recruitment 
drive will restore police officer 
numbers almost to its 2009 
height, Britain’s population 
is estimated to have grown 
by approximately 4.4 million 
people. This means that police 
forces will still be under strain 
and, ideally, the Government 
should look at additional 
solutions to save police forces 
time and resources.
‘Officer AI’ 

Police forces are beginning 
to turn to artificial intelligence 
and other new technologies to 
streamline operations, speed 
up and automate mundane 
tasks, and support officers 
out in the community in 

keeping large crowds safe. AI is 
already saving police time and 
resources, and has tremendous 
potential as a tool to help police 
bring criminals to justice and 
prevent violent crime.
Policing the web

The Internet, social media 
platforms and online systems 
have changed our personal and 
professional lives. Today, the 
majority of people shop, bank, 
communicate and document 
their lives online, as well as 
relying heavily on the internet 
for work.

Unfortunately, the things 
that have made our lives so 
much more convenient have 
also provided more places for 
criminals to hide - or share - 
their activities, which places 
an increased demand on 
police time and resources. AI 
aids police in patrolling dark 
corners of the web, identifying 
videos, images and even text 
that counts as an ‘offence’ or 
a potential terror threat and 
flagging them to their human 
counterparts.

AI is adept at spotting patterns 
and deviances from them, 
which makes it a powerful ally 
in detecting fraud and money 
laundering.
Keeping an ‘eye’ on our streets

In Britain’s cities, surveillance 

cameras are a common sight. 
Police often rely on the footage 
to catch criminals, identify 
fault in traffic accidents, and 
find missing people and stolen 
vehicles. Not only can AI apply 
facial recognition to these 
images, but it can recognise 
vehicle number plates and 
even objects, such as weapons. 
Facial and object recognition 
is particularly useful in large 
crowds, and the technology has 
been used in stadiums during 
sports games and at festivals. 
Officers will be around the 
area but can’t be in two places 
at once, and it’s easier to miss 
incidents or for people to hide 
weapons and illegal substances 
in a large crowd. Cameras 
equipped with AI software will 
raise the alert if it identifies 
a weapon or perceives 
threatening behaviour, allowing 
police to intervene before an 
incident escalates.
Leaving violent criminals 
nowhere to hide

Surveillance that combines 
AI with facial recognition 
capabilities is seen by some 
as an invasion of privacy, but 
this powerful technology has 
incredible potential to aid 
police with both preventing 
crime and catching criminals 
after the act.

Its uses could include acting as 
an additional layer of security, 
identifying people trying to 
enter a stadium they were 
banned from, for example. 
Facial recognition may also help 
to find suspects on the run or 
people reported missing by 
being able to pin-point their 
location and alerting police.

The technology could be used 
by police to identify potential 
threats to public safety, possibly 
enabling police to prevent 
some instances of violent crime 
or serious injury. Working with 
facial recognition and other 
developing technologies may 
even help to save lives. Facial 
recognition could send an 
alert to police in instances of 
registered sex offenders being 
within range of a school or 
when it recognises a person 
who has been banned from 
driving behind the wheel of a 
car. If facial recognition cameras 
lined the streets and roads, it 
could help police to prosecute 
hit-and-run drivers, burglars, 
or those who commit assault. 
If facial recognition cameras 
were commonplace, and it thus 
became likely that criminals 
would be identified by police 
and arrested, it may even help 
to prevent violent crime, theft 
and crimes of opportunity as a 

deterrent.
Increased use of artificial 

intelligence will support police, 
not replace people

Humans have qualities 
that we value and need in 
law enforcement, including 
empathy and the ability to take 
mitigating factors into account 
when making decisions. While 
surveillance is useful to deter 
people from committing crimes 
and to bring criminals to justice, 
we absolutely need real people 
policing our streets and visibly 
helping people in communities.

The fact that artificial 
intelligence can take over 
repetitive, mundane tasks 
means that it frees up police 
officers to get out into 
the community and build 
relationships with local people. 
Technology could never fully 
replace our police officers, 
but we believe it will become 
integral to policing.

References:
1.https://assets.publishing.

service.gov.uk/government/
up loads/system/up loads/
attachment_data/file/831726/
p o l i c e - w o r k f o r c e - m a r 1 9 -
hosb1119.pdf (table H3)

2. https://www.worldometers.
info/world-population/uk-
population/
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YPO, one of the UK’s largest public sector buying organisations, 
has announced the launch of its new Drones and Associated 
Products and Services framework for the emergency services 

and the wider public sector. The first of its kind.
In June 2019, YPO was 

approached by the Home 
Office to discuss a gap in public 
procurement. The emergency 
services, particularly the police 
and the fire and rescue service 
were unable to purchase 
drones and other services via 
a compliant route to market. 
The importance of developing 
technology and how drones 
could support emergency and 
public services was increasing 
and a solution was needed. YPO 

worked closely with the Home 
Office, the police and the fire 
and rescue services to agree on 
the structure of the framework 
that is fit for the emergency 
services and the wider public 
sector. 

The new framework is a tool 
to support the emergency 
services, blue light and 
other public sector bodies 
in purchasing drones and 
associated products and 
services. Customers will be 

able to purchase drones and 
their accessories, whilst having 
access to other services such 
as the hire of drones and their 
pilots to inspect buildings or 
landscaping, drones repairs and 
maintenance, training services 
and licencing. 

Sarah Earl, Category Buyer for 
Emergency Services and Blue 
Light at YPO said; 

“We’re the first public sector 
buying organisation to launch a 
framework of this kind. It was a 
pleasure to work with the Home 
Office, the Police and the Fire 
and Rescue Services to bring the 
latest UAV/drones technology 

and services as a valuable asset 
to the emergency service and 
wider public sector.”

Mark Callaghan, National 
Police Drones Operational Lead 
and Tim Murrell, National Fire 
Operational Lead said; 

“The National Police Chiefs 
Council and National Fire Chiefs 
Council are pleased to have the 
support of YPO in developing 
the national drone procurement 
framework. Having a framework 
in place enables forces and 
services to purchase or hire 
drones ancillary equipment 
and services more efficiently, 
providing best value.”

Further information regarding 
the Drones and Associated 
Products and Services 

framework can be found on 
the YPO website at: www.ypo.
co.uk/dronesframework.

YPO launches Drone and Associated Products and Services framework for public sector

• YPO launches first public sector drones framework
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Crime-busting year for ’memory man’  

An eagle-eyed officer is showing no let-up in his razor-sharp 

instincts after spotting a record number of crime suspects 

in the last year.

PCSO Andy Pope is living up to 

his reputation as the ’memory 

man’ of West Midlands Police 

for remembering faces of 

wanted men and women. 

His special talent led to 406 

people being spotted in 2019 

- a new record in a year which 

included 16 in just one day.

Andy’s actions have led to 

arrests for offences ranging 

from attempted murder and 

thefts to sexual assaults and he 

is now closing in on recognising 

2,000 suspects since 2012.

The 42-year-old has a knack 

of remembering faces he’s 

seen from CCTV, video stills 

and police briefings and can 

recall faces weeks, months or 

even years later. Last year he 

recognised a man who had 

been wanted for two years 

over causing nuisance on train 

platforms across the Midlands. 

The super recogniser patrols 

the region’s transport hubs 

as part of the Safer Travel 

Partnership team but his 

impressive identification skills 

are often used to assist other 

departments.

Andy said: "I take great pride 

in being in a position to help 

the force catch criminals and 

protect the public.

"I’m fortunate faces stick in 

my memory and I always make 

sure I spend time looking at the 

most wanted briefings ahead of 

going out on duty.

"There are officers and 

staff across the force who do 

various roles to help keep the 

streets safe. I am just pleased 

I can contribute and hopefully 

there will be many more crime 

suspects I can spot in future."

•  Super spotter PCSO Andy Pope

Herts diversity

Hertfordshire now has 

the most diverse police 

force in its history.

Not only are many new officers 

reflecting our communities, 

they’re bringing so much more 

to the job, says Inspector 

Debbie Jacyna, from Workforce 

Development.

“The great thing about many 

of our positive action candidates 

is that as well as often speaking 

another language, which is 

so useful on the beat, many 

come into policing slightly later, 

with real life experience,” she 

explained. “Like Florentina, 

who I mentored. She ran her 

own business and volunteered 

in a women’s refuge before 

joining us and this makes such 

a difference.”

Romanian-born Police 

Constable Florentina Ilie said; 

“They were so helpful and 

encouraging, there’s no way I 

could have done it without their 

support, step by step,” said 

Florentina, 32, who previously 

ran her own beauty business. In 

fact, policing literally runs in her 

family- Florentina’s dad served 

in the Romanian police force, as 

did her grandparents.

• Florentina 2nd row-right 

at her passing out ceremony 

December 2019.

• Jason Sierra, director of 
Seven Technologies Group
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Mental health in policing must be treated as seriously as 
physical safety, the Police Federation of England and 
Wales (PFEW) has urged.

A new campaign, launched 
to coincide with 'Time to Talk 
Day', asks officers to be on the 
lookout for signs that colleagues 
might be struggling with their 

mental health, or even be 
one of the 25% of emergency 
workers who have considered 
taking their own life.

Hear 'Man Up,' Think 'Man 

Down' urges officers to look 
deeper and consider whether 
a colleague being told to 'Man 
Up', in fact genuinely needs 
help.

Launching the campaign, Belinda 
Goodwin, PFEW's Wellbeing 
Subcommittee Secretary said: 

"We want to get cops to talk to 
one another, it's as simple as 
that, and to take notice when 
they see changes in any of their 
colleagues - not to ignore the 
signs, and worst of all tell them 
to 'man up', 'get over it' or 
pull themselves together. The 
campaign will build awareness 
of what signs to look out for 
and signpost to where officers 
can get help if they need it.

"If we can just get our 
members and reps to face any 
issues and seek help, then it can 
only be a good thing."

Although significant improvements 
in mental health support have 

been made in recent years, 
PFEW continues to press the 
government and police forces 
to provide earlier, better and 
more consistent support.

To date it has been difficult to 
determine the actual number 
of police officers who take 
their own lives. Police forces 
have not routinely collected 
this data, and although the 
Office for National Statistics 

(ONS) collects data based 
on coroners' verdicts, the 
figures often exclude either 
non-residents and/or Police 
Community Support Officers. 
It is also unclear whether 
retired or former police officers 
are routinely included in the 
figures.

Official ONS statistics show 
that 66 police officers took their 
own lives between 2015-17[1]. 
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An Inspector is one of three officers from Staffordshire 
Police who work around the clock to provide a listening 
ear to distressed people who are in their most vulnerable 

state of mind.
Inspector Jonathan Staite, 

who joined Staffordshire 
Police in June 1992, is an on-
call negotiator, often called to 
scenes where people are in 
distress or having some sort of 
crisis.

As part of Time To Talk day 
(6 February) and encouraging 
people to talk if struggling from 
mental health, Jon explains how 
his role is pivotal in ensuring 
those at their time in need get 
their voices heard. 

Inspector Jon Staite, originally 
from Hereford but now lives 
in Stafford, said: “I’ve always 
enjoyed talking to people and 
negotiators are always there 
to listen and show people that 
there’s always other options.

“Negotiating is about listening, 
not talking. Sometimes, we’re 
the first person that’s shown any 
care of empathy towards those 
in need for weeks, months or 
even years.

“Some of the crisis situations 
we could be called to range from 
mental health episodes, a crime 

that’s gone wrong, kidnap or 
even extortion.”

Negotiators were involved in 
approximately 160 incidents 
involving people in distress and 
in need last year. A total of 18 
officers are trained for such 
situations and three officers 
work on an on-call basis to make 
sure someone is always there.

Jon, who started as a Police 
Constable in Lichfield, added: 
“We’re trained to have a lot 
of emotional intelligence and 
to show support and resolve 
situations by using the most 
powerful thing - a human voice.

“Negotiators can resolve a 
situation or buy some time and 
show people there are other 
options that are less serious or 
even life threatening.

“The role is fulfilling and you 
always get immense satisfaction 
that you’ve had the opportunity 
to influence someone or help 
them at their time in need.

“My advice to anyone that’s 
come across someone in a crisis 
is to simply introduce yourself, 
say hello, ask what’s happened, 
why they’re there and listen.”

Inspector finds 
time to talk 

Police Care UK (formerly known as The Police Dependant’s Trust) 
provide practical, emotional and financial support for those who 
suffer physical and psychological harm because of their policing role.

Volunteer recruitment 
programme 2020

For more than 50 years, we have been 
a lifeline to serving and former police 
officers, police staff and volunteers and 
their families, helping with a whole range 
of situations and needs, including peer 
support, counselling, home adaptations, 
grants and educational bursaries. Support 
from Police Care UK is completely 
independent and confidential; the charity 
receives no government or police funding.
Our charitable mission is to reduce the 
impact of harm on police and their families 
and we do this through three charitable 
aims:

• Ensuring everyone is aware of the 
harm police experience as part of 
their role

• Enabling people to recover and 
rebuild their lives

• Engaging with the police service to 
do all they can to reduce or prevent 
harm

Our volunteer recruitment programme 
is open for 2020 and we would welcome 
anyone with a policing connection 
to consider volunteering with us and 
supporting us to help those within policing 
who need our help. 

BECOME A VOLUNTEER
Reach out to those who have been 
injured on duty, and their families, 
encouraging them to apply for and use 
our services.

REGISTER TO BECOME 
A VOLUNTEER
t:   0300 012 0030
e:   volunteer@policecare.org.uk

w:  www.policecare.org.uk

Police mental 
health campaign



Humberside Police, East Midlands Ambulance Service, 
Humberside Fire & Rescue Service and Yorkshire 
Ambulance Service have launched their 'Don't Cross the 

Line' campaign, which aims to reduce the number of attacks on 
emergency services workers. 

From January 2018 to 
December 2019, 999 
Humberside Police officers were 
assaulted in the line of duty. This 
includes 265 in 2018 and 734 in 
2019. They have been punched, 
kicked, spat at, verbally abused 
and bitten, suffering bruising, 
cuts, swelling and even broken 
bones.

During the period of 
April 2018 to March 2019, 
Humberside Fire and Rescue 
Service reported a total of 
17 attacks. Of these, 11 were 
attacks against firefighters. Of 
the total number of attacks, 
four of these attacks involved 
physical abuse, and nine 
involved objects being thrown 
at workers or vehicles. Objects 
include bricks and glass bottles 
and physical abuse includes 
punching and being spat at. 

During the same period, 
East Midlands Ambulance 
Service reported 168 attacks in 
Lincolnshire alone, and stated 
100 of these attacks were 
physical abuse from a patient 
aimed towards a staff member.

Over the last two years 
Yorkshire Ambulance Service 
NHS Trust has seen a rise in the 
number of incidents against 
staff with a total of 1,242 
reported in 2019 and a fifth of 
these being physical assaults.

Chris Blacksell, Chief Fire 
Officer and Chief Executive of 
Humberside Fire and Rescue 
Service said: "Attacks against 
our Service staff should never 
be accepted as part of the job; 
one attack is too many.

"Our main aim with the 
Don't Cross the Line campaign 
is to gather the support 
from members of our local 
community to prevent further 
attacks from happening.

"I would encourage members 
of the public to share our vision 
in ensuring we protect our 
emergency service workers; 
who work to protect them and 
ultimately help to save lives.

"We operate a zero tolerance 
approach to attacks on 
emergency services staff."

Lincolnshire Divisional Manager 
for East Midlands Ambulance 

Service, Sue Cousland said: 
"We are very supportive 
of this campaign as it will 
help challenge some of the 
unfortunate and unacceptable 
behaviour faced by our crews 
on a daily basis.

"All of our frontline clinicians 
and staff who deal with the 
public either out on the road 
or in our control centre, chose 
a career with the ambulance 
service as they want to make 
a positive difference in their 
communities.

"It is a very sad reflection that 
our staff often encounter verbal 
and physical abuse when they 
are just trying to do their job. 

"I am proud that the team, 
despite experiencing some of 
these challenges, continue to 
demonstrate a high level of 
resilience and professionalism 
and we need to ensure they are 
fully supported by campaigns 
such as this."

Paul Mudd, Divisional 
Commander of A&E Operations 
in East and North Yorkshire at 
Yorkshire Ambulance Service 
NHS Trust, said: "Verbal and 
physical abuse against any 
member of NHS or emergency 
services staff is completely 
unacceptable and we are doing 

everything we can to address 
this. These staff are highly 
trained professionals who are 
there to help those in need and 
deserve respect from everyone.

"We're delighted to support 
the Don't Cross the Line 
campaign with our emergency 
service colleagues which we 
hope will raise the profile 
of unacceptable abuse and 
aggressive behaviour against 
staff and encourage all 
communities to protect their 
protectors."

Chief Constable Lee Freeman 
said: "Whilst we are the police 
and we do expect to run towards 
danger, it is not acceptable that 
we - or any of our colleagues in 
the other emergency services 
- experience violence whilst 
doing our job, and we must 
take a stand against this.

"The levels of violence 
we're experiencing can at 
times be extremely serious, 
and the personal impact on 
those assaulted should not be 
underestimated. 

"Police officers and staff are 
all real people with families.  
Every one of those injured is a 
mother, father, son, daughter 
or grandparent.  They are 
victims of crime the same as 

anyone is, and their physical and 
mental wellbeing is affected by 
such experiences.

"I have to protect my officers 
and staff, and every bit of support 
available will be given to anyone 
who is assaulted at work."

Emergency services staff who 
have suffered such intolerable 
abuse often suffer flashbacks 

or stress directly attributed to 
the incident and as such may 
require time off work. 

The campaign fully supports 
the Assaults on Emergency 
Workers (Offences) Act 2018, 
which sees a jail term of 12 
months being handed to those 
who assault emergency services 
workers.
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FI N D YO U R S O LE M AT E I N B LU ELI N E
We know boots. Blueline make footwear for the most   
demanding customers... You.

Using top quality materials but keeping an eye on your   
budget has enabled us to create the Blueline Patrol Boots.

Guaranteed to keep your feet comfortable and protected  
whilst looking sharp and ready for duty.  

N EW

PATROL  8” BOOTS

PATROL  8” SIDE ZIP

PATROL  6” MID CUT

Code: BLD05

Code: BLD06

Code: BLD07

FROM
ONLY £49.95

SERVING YOU FOR 25 YEARS WITH BEST CHOICE • BEST SERVICE • BEST VALUE

WWW.NITON999.CO.UK Tel: 01293 549 858
Email: sales@niton999.co.uk

'Don't Cross the Line'

• Pictured from left to right: Chief Constable Lee Freeman, 
Humberside Police; Sue Cousland, Lincolnshire Divisional 

Manager, East Midlands Ambulance Service;  Chris Blacksell, 
Chief Fire Officer and Chief Executive, Humberside Fire and 

Rescue Service and Paul Mudd, Head of Operations for East and 
North Yorkshire, Yorkshire Ambulance Service.



Protecting People and  
Infrastructure through Partnerships

Benchmark strategies with thousands of global security experts

Three days of learning and networking opportunities

Earn CPD accreditation for your conference attendance

Supported by

Register Now at www.ctexpo.co.uk

Joint Security and 
Resilience Centre
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CTX 2020 takes place 19-21 May at ExCel, London

Protecting people and infrastructure 
through partnerships

Counter Terror Expo (CTX) is the UK’s leading networking 
and business event for security professionals from industry, 
infrastructure, government and policing. Taking place on 19-

21 May at London ExCel, CTX will once again bring together key 
industry stakeholders to discover new ideas and technology to 
improve security and aid in the fight against terrorism. 

Co-located with its sister 
events the World Counter Terror 
Congress, Forensics Europe Expo 
and Ambition Conference and 
Zone CTX brings together the 
world of security, preparedness, 
resilience and response under 
one roof.

CTX strives to focus on the 
real-world factors driving 
developments in the counter-
terror industry, and reflect 
these factors in its key themes 
for 2020 of  ‘Protecting People’, 
‘Protecting Infrastructure’, and 
‘Policing and Specialist Operations’. 

One of the main focuses in the 
industry is currently the move 

to introduce new practices to 
keep public spaces safe and 
free from the threat of terror 
attacks.

On 24 February, the Security 
Minister James Brokenshire 
announced plans to introduce 
a law which will require owners 
and operators of public spaces 
and venues to put in place 
measures to keep the public 
safe from terrorist attacks. 

The proposals follow 
discussions with victims’ groups 
such as the Martyn’s Law 
campaign, established by Figen 
Murray, whose son was killed in 
the Manchester Arena attack. 
Figen Murray will be speaking 

at CTX 2020 in the ‘Protecting 
People’ conference, sharing 
her experiences in creating and 
promoting a strong counter-
narrative to extremism and 
hate. Over the last two and a 
half years she has been vocal 
both in national and local 
media, appearing on radio 
and television and speaking at 
events; and she now gives talks 
to young people in schools, 
colleges and universities about 
the dangers of radicalisation, 
and the importance of kindness, 

tolerance and forgiveness.
Figen is currently in negotiation 

with the government to 
introduce Martyn’s Law, 
asking for mandatary security 
measures at public venues. 
The new law currently being 
proposed by the Security 
Minister aims to enact many of 
these goals by requiring venue 
operators to consider the risk 
of a terrorist attack and take 
proportionate and reasonable 
measures to prepare for and 
protect the public from such 
an attack. This may include 
increased physical security, 
having training in place, 
incident response plans and 
exercises for staff on what to do 
during an attack.

Attendees at CTX 2020 will 
hear from top tier international 
speakers on these highly 
relevant topics and many more 

with an agenda that is not to be 
missed. A number of interactive 
demonstration zones will 
feature on the exhibition floor, 
allowing visitors to gain insight 
into the latest technologies and 
products developed for the law 
enforcement, government and 
private sectors to aid them in 
the fight against terrorism.

Register now to attend 
CTX conferences and gain 
CPD accreditation for your 
attendance.        

Book your free ticket now: 
https://www.ctexpo.co.uk/

• Figen Murray
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This month’s retirement feature provides a blend of topics for readers exiting the job as well as for those 

already retired. We highlight some seminars where you can get financial advice and we also highlight some 

interesting trends when it comes to moving. Moving home post retirement is often the biggest decision, so we 

look at the UK and also overseas, plus we have some leisure ideas to keep you active. 

Life after the job...

Moving abroad has 
been a popular 
lifestyle choice for 

retired police officers, especially 
those who draw an early 
pension, for decades and 
there is no reason for Brexit to 
change that.

On 31st January this year 
the UK ceased being an official 
Member of the European 
Union, three-and-a-half years 
after the nation voted to leave. 
Despite uncertainty about the 
long-term consequences of 
Brexit, the good news is that 
for the time being nothing has 
really changed for Brits buying 
property in Europe or moving 
there.

This is thanks to the inclusion 
of a transition period (or 
'implementation period') in 
the Withdrawal Agreement 
between the UK Government 
and Brussels. Currently ending 
on 31st December 2020, PM 
Boris Johnson has until 30th 

June to request an extension, 
although he has pledged not to 
do this. 
Transition period

For the duration of the 
transition period UK citizens 
retain all of their EU citizenship 
rights. This means we can 
continue to travel freely to 
and from Europe, or move, 
study and get a job there with 
the same freedom as before 
Brexit. In order to retain these 
automatic EU rights beyond 
the transition period, you must 
be lawfully residing in an EU 
country before 31st December 
2020. Similarly, for UK 
pensioners, including retired 
policemen and women, your 
entitlement to free reciprocal 
state healthcare and annual 
up-ratings for your UK pension 
will be protected during the 
transition period and beyond. 
Pensioners need their S1 form 
to qualify for these benefits, 
as well as to obtain a residence 

permit.
Residence permit

Getting a residence permit 
should be a priority for anyone 
moving to an EU country and 
intending to reside there 
legally. Be aware that in some 
areas popular with expats, 
especially in Spain and France, 
applications by British citizens 
are being delayed or put on 
hold in. Experts advise applying 
as soon as possible, ideally 
through a local law firm who 
can prevent avoidable delays.

To formalise your residency 
status in an EU country, you 
should also obtain your social 
security number/ healthcare 
card and register on your 
town's electoral roll. Other 
things to add to the list, some 
of which are required to obtain 
your residence permit, include 
getting your tax identification 
number, opening a local bank 
account and having income 
paid into it and changing your 

driving licence for a local one.
According to the Withdrawal 

Agreement, all is not lost if 
you fail to gain your residence 
permit before the end of the 
transition period. It states that 
UK citizens will have until 30th 
June 2021 to do so, however it 
is likely you will be required to 
prove, using banks statements 
and/or electoral roll records 
etc., that you had already 
begun settling in the country 
before 31st December 2020.

Meanwhile, British expats who 
were already living in Europe 
before Brexit automatically 
retain all their residency rights. 
If they haven't already applied 
for a residence permit - which 
they should have done, but 
may have never bothered - they 
should do so quickly. Some EU 
countries are proposing new 
format of residency permit for 
UK citizens, which could mean 
people will need to upgrade 
their current permits - a local 

lawyer will be able to update 
you.

Even after the transition 
period, relocating to Europe 
should remain relatively 
straightforward. At worst, UK 
citizens will be handled like 
other third-country (non-EU) 
nationals, such as Australians, 
Americans and Asians, who 
have been settling in EU 
countries successfully for 
many years. This could involve 
obtaining a visa as a route to 
gaining residency - again, a 
lawyer will be able to assist. 
UK pensioners will still be able 
to receive their UK pension, 
but whether they will receive 
the annual up-ratings remains 

unknown. Similarly, healthcare 
rights after the transition 
period are yet to be confirmed 
by individual countries.

Finally, for people buying a 
property as a holiday home and 
not intending to live there, the 
effects of Brexit are negligible. 
Your right to purchase in an EU 
country remains the same as 
before Brexit, both during and 
after the transition period. The 
same goes for all associated 
purchase costs and the right to 
sell and transfer the proceeds 
of a sale out of the country.

PropertyGuides.com together 
with its Your Overseas Home 
events (YourOverseasHome.
com) can assist with all aspects 
of buying abroad

Officers moving abroad

As with all housing decisions, one of the biggest questions 
when it comes to choosing a retirement home is location. 
Is it best to stay in an area you've lived in for years, where 

you may have built up a support network, move to be near family 
or to pick a new area that meets other needs and aspirations, 
somewhere you've always wanted to live?

John Lavin of Cognatum says, 
“The concept of retirement as 
the third age, associated with 
free time and opportunity 
rather than a passive, sedentary 
lifestyle has changed the 
perception of retirement and 
retirement housing.

“The dominant pattern of 
residents living on our estates 
is that the majority of retirees 
don't move far from their 
latest home. But our most 

recent survey shows that in the 
region of 10% of our residents 
have moved to within 20 
miles of where they grew up, 
discovering a desire to return 
to their hometowns having left 
the area in their teens or early 
twenties.

“One of the reasons many 
retirees don't move far from 
their existing home is that it's 
a safe option; it can be difficult 
to make new friends without 
the bonding aspects of life 
such as work and children. But 
establishing a new life in an area 
that's familiar from the past, 
however distant, is very much 
easier than it is in a completely 
new area, emotionally as 
much as anything, the sense 

of familiarity can be very 
comforting.

“Generally we would advise 
against the heart ruling the 
head, and moving to the 
setting of happy holidays.  But 
retirement is the opportunity 
to enjoy yourself, to make the 
most of free time and do all 
those things you promised 
yourself you would one day.  
Like all moves in later life 
though, do sense check the 
idea before rushing into a move 
and make sure you are happy 
with the reality as well as the 
sentiment.

“While the long-term view 
is a consideration for any 
property purchase, it's arguably 
even more vital in retirement 
when the upheaval of a move 
potentially becomes more 
challenging, and when finances 
are generally less flexible than 
during working life.”

“When young, it can seem 

that the area in which one grew 
up is too small and too familiar. 
The urge, especially for those 
who have moved to cities for 
work or university, is to escape 
to new and exciting pastures. 
But with age comes different 
priorities, along with a sense of 
nostalgia, and a move to one's 
childhood home can start to 
look very attractive. There may 
well be friendships that can be 
revived, family living nearby, 
and even acquaintances also 
making the move back into 
the area, often as a result of 
inheriting property.

“Does the move make 
financial sense in terms of 
property values?  The area you 

knew several decades ago will 
inevitably have changed. Try 
and look at it through fresh 
eyes so you're not overlooking 
potential negatives.

“Retirement brings with 
it the advantages of more 
time, and greater flexibility. 
You want to bring the best 
parts of your life with you, 
so if travel is an important 
aspect of your retirement, 
is the area well served by 
public transport, with good 
rail links, and uncomplicated 
access to airports? Are there 
local societies and clubs that 
meet your leisure needs so 
you can continue to pursue 
your interests and meet new 

friends?
“From a more day to day 

point of view, the ability to 
walk to facilities such as shops, 
pubs, church and local friends 
shouldn't be underestimated.

“If your thinking is robust, 
a move to an area in which 
you've grown up can be a 
wonderful thing in later life. We 
have found that our residents 
who have made the move 
find as much delight as they 
anticipated, and more, in the 
familiar surroundings, revisiting 
old haunts, and discovering 
more connections than they 
anticipated.
• For more information: 01491 
821170 / property@cognatum.
co.uk; www.cognatum.co.uk

Retirees return 
to their roots

• John Lavin of Cognatum
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If you are interested in attending or exhibiting, please contact us 

on 020 8166 0616 expo@securityclearedjobs.com  

www.policeresettlementexpo.com

Thursday 14th 
May 2020 
Bridgewater Hall 
Manchester  

FREE TO ATTEND 
REGISTER WITH  
US TODAY 

IF YOU ARE LEAVING THE POLICE FORCE OR HAVE  
LEFT RECENTLY THE POLICE RESETTLEMENT EXPO  
IS THE EVENT FOR YOU... 
  
_ Specialist recruitment agencies looking for law enforcement  
_ and policing experience 

_ Regional transfer opportunities 

_ Clients recruiting ex-police officers and staff with your skill set 

_ CV writing and LinkedIn profiling 

_ Financial / Pension advice 

  
THE EXPO IS FREE TO ATTEND AND WILL PROVIDE  
YOU WITH SOME VALUABLE INFORMATION ON  
YOUR NEXT CAREER MOVE.  

Manchester  
2020 

NORTH
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The Police Resettlement EXPO (North) is hosted to assist 
anybody who is leaving the Police to connect with 
companies that may be interested in their skillset achieved 

in a career in the force. The Expo is open to attendees looking to 
leave soon or who may have left recently and are looking for a 
new career. 

SATOS Media hosts the EXPOs 
in both London and Manchester 
to cover both the Southern and 
Northern constabularies with 
the Manchester event being 
hosted on the 14th of May and 
London on the 15th of October 
in 2020. 

The EXPO will attract over 

30 companies all interested 
in hiring candidates with a 
policing background, whether 
you are a Police officer of any 
rank or police staff. There will 
be 100s of jobs available on 
the day both full time and 
part time so hopefully some 
options for whatever you may 

be looking for next.  Previous 
expos have attracted hundreds 
of attendees from over 20 
different constabularies to both 
the North and South events.

SATOS Media also host the 
UK’s largest Job Board for 
security vetted candidates 
www.SecurityClearedJobs.com 
if you have worked within the 
police you are likely to have 
been security cleared to either 
DV, SC or CTC levels and this 
clearance is of interest to a 
number of companies along 

with your technical skill set. 
We host over 1500 jobs daily 
and have over 50,000 unique 
visitors using the site monthly. 

We also host www.
CyberSecur i tyJobs i te .com 
which is a dedicated job board 
for the cyber security industry. 
If the Cyber industry is one of 
interest to you whether you 
have been directly involved 
within it in your career or just 
an industry that appeals we 
will have a stand at the Police 
Resettlement EXPO for both 

sites so you can come and find 
out more on the day. 

The Police Resettlement EXPO 
and the Job Boards are FREE to 
attend and use and provide a 
great opportunity to network 
with companies that you may 
not yet be aware of and who 
are interested in you.  

If you are looking to leave the 
Police imminently or are just 
interested in finding out what 
options may be available to 
you as and when you do please 
register yourself to attend 
www.PoliceResettlementExpo.
com

Please feel free to come and 

s p e a k 
with our exhibitors and the 
team from SATOS Media in 
Manchester and see what is 
available to you. 

New career opportunities

Police Care UK know from their research that police veterans 
who go through ill-health retirement have found getting the 
support they need very difficult. Lengthy decision-making 

processes can leave people feeling isolated, vulnerable and 
staring in to the unknown. 

Whilst Police Care UK cannot 
directly affect the process 
for individuals, we can better 
support those going through it. 
To do this we have established 
our Veteran Peer Support 
Programme which we are 
currently piloting in the North 
West of England (Merseyside, 
Greater Manchester, Cheshire 
& Lancashire areas). This 
service is running in limited 
areas as a pilot to allow us to 
evaluate the impact we are 
making. We plan to expand into 
Thames Valley later in 2020.

Our peer supporters have a 
range of policing experiences 
and have worked at various 
ranks across several forces /
policing organisations.  They are 
all retired, typically having left 

due to ill health and/or injury 
themselves. Their experiences 
allow them to empathise 
with those accessing the 
injured veteran peer support 
programme as they all have 
similar experiences themselves 
in terms of exit paths and the 
impact on professional and 
private life. 

Our peer supporters are 
independent from any force 
and can refer to any Police 
Care UK service as well as 
signposting where appropriate 
to other key partners.  This 
service is confidential, unless 
there are any safeguarding risks 
involved. If you live in the North 
West and could benefit from 
our service, or would like to join 
us as a volunteer than contact 
Hello@policecare.org.uk.

Police Care 
UK Veteran 
Peer Support 
pilot in the 
North West



If you’re hanging up your 
boots and a retail environment 
appeals you can find a full job 
description and  further details 
about the role by visiting the 
jobs pages of our two websites 
www. police-life.co.uk or www.
offduty.co.uk or via the link 
https://www.offduty.co.uk/jobs    

An edited version of the job 
description is below.  

Here at O2, we’re about 
technology that creates new 
and exciting experiences. It’s 
why there are over 25 million 
people who choose to live life 
on O2.

Being part of Telefonica, one 
of the world’s most innovative 
digital companies, we’re able to 
open up all sorts of possibilities 
– not just for customers, but for 
the people who work for us, 
too.

Great benefits. Generous 
rewards. High-quality training. 
Ongoing career development. 
Flexible working. These are just 
some of the reasons we attract 
great talent.

Our inclusive approach to 
recruitment helps us be a true 
reflection of our customers and 
their communities. That’s why 
everybody’s welcome at O2 – 
it’s time to get everyone in the 
room.

 
• For further details and to 
read about the roles in more 
detail visit:
https://www.offduty.co.uk/jobs    

Retirement may seem 
like a dream, however, 
it's important to ensure 

you are prepared for it to 
make the dream a reality.

Metfriendly currently hold 
free pre-retirement seminars at 
venues in and around London 
to better prepare police officers 
and police staff, who are less 
than five years away from 
retirement.

The seminars are filled with 
information that will help you 
understand all the options 
that are available to you when 
you retire from the police 
service. The seminars generally 
start at 10am, but as a rule of 
thumb, it is recommended that 
attendees arrive at the venue 
30 minutes before the start 
time, so that you have time to 
help yourselves to a free tea 
or coffee and make yourselves 
comfortable.

A Metfriendly representative 
will then introduce 
themselves to you and go over 
housekeeping rules, before 
talking about the police friendly 
savings plans they offer, and 
why they might be an ideal 
place for you to invest for your 
later years. They will go over 
bonus rates, past performance 
history and explain how their 
Lump Sum ISA and With-Profit 
Bond both have a track record 
of providing their members 
with a strong return on their 
investment.

You will be introduced to 
a full range of Metfriendly 
savings plans that are not only 
designed to help you achieve 
financial security, but your 
family as well. Metfriendly will 
talk about the Lifetime ISA, 
which is designed to help those 
aged 18-39 save for a deposit 
on their first property or 

towards later life. This may be 
something of interest for those 
who have children and nieces/
nephews as the Government 
pays in a 25% bonus with each 
contribution, provided it is 
used for a qualifying first-time 
property purchase (see website 
for full terms) or cashed in 
after aged 60. This means the 
Metfriendly Lifetime ISA has 
potential to help them get their 
foot on the property ladder 
quicker!

If you’re looking into saving 
for grandchildren, there are 
also a range of children’s 
savings plans (including ISAs) 
that you can benefit from. 
Starting to save a little each 
month when they are young 
can build a significant amount 
of money for them to withdraw 
at aged 18. This can help your 
grandchildren buy their first car, 
fund university or perhaps even 
reinvest into a Lifetime ISA, so 
that their money continues to 
work hard whilst continuing 
to save for a deposit on a first 
home. Metfriendly will explain 
the features and benefits of 
their products in more detail at 
the seminar.

Metfriendly will also be joined 

by Angela Hackett, who is the 
owner and founder of "Police 
into Private Sector".  She will 
share her expertise on careers 
after the police service. This 
includes:

• helping you with your 
personal and business 
development

• securing a new job
• CV writing
• using social media to 

find new opportunities
• starting a business
• training
Angela and her team have a 

strong reputation for supporting 
former police officers to 
successfully transition into 
new careers and build thriving 
businesses. If you need to write 
a CV or create a LinkedIn profile, 

then this part of the session will 
prove extremely useful.

Debbie McKnight from 
Lifetime Solicitors is another 
guest speaker at the 
Metfriendly pre-retirement 
seminars. She explains the 
importance of protecting those 
assets you have worked so hard 
for during your policing careers. 

Debbie will go over:
• Wills
• Estate planning
• Mortgages
So, there you have it 

– Metfriendly’s free pre-
retirement seminars in a 
nutshell! What's stopping 
you from coming along for 
some free guidance to help 
better prepare you for your 
retirement?
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Metfriendly prepares 
the police family for 
retirement

• Book your place onto a Metfriendly pre-retirement 
seminar now by going to www.metfriendly.org.uk/options 
or give the team a call on 01689 891454 if you have any 
questions.

A former senior Nottinghamshire Police officer 
has rejoined the force to help train up and 
coming new recruits.

Core Trainer Rob Wilson started 
his new role at Hucknall Training 
Centre and West Bridgford. 

Rob spent 30 years with the 
force having joined the force in 
1988 working in Nottingham 
City Centre and then Beeston in 
uniform.

He said: "I want to help officers 
develop and help them reach 
their potential. After a year away 
from policing, the increase in 
recruitment made opportunities 
to join the training team. 

"The force is a hugely important 
part of the Nottinghamshire 
community and I am delighted 
to have been able to rejoin the 
team.

"I became a Detective in the 
late 90’s and was then worked as 
a Sergeant at Bulwell in the early 
2000’s. 

"After time as a Custody 
Sergeant, PACE Inspector and 
DMI, I worked as Neighbourhood 
Policing Inspector, first at Oxclose 
Lane and later at Radford 
Road  from where I retired after 
30 years’ service, in 2018. 

"I'm very much settled into my 
role having rejoined last October 
and I'm excited to see the officers 
continue to develop into their 
policing roles. 

"I'm particularly excited that 
the force will be welcoming three 
new cohorts of officers who start 
in February and March. They 
will continue the movement of 
new officers to local stations 
and help improve safety in local 
communities."

With the government having 
committed to a recruitment drive 
of an additional 20,000 police 
officers nationwide, diverse 
career opportunities in policing 
are due to grow dramatically. 

Already the force has secured 
funding for 107 new recruits 
from this programme, which is 
on top of a further recruitment 
drive which successful secured 
175 recruits. 

Rob Wilson has joined former 
Detective Inspector Tim Jones 
in re-joining the force and to 
support Operation Uplift within 
Learning and Development.

Supt Suk Verma said: "It's 
fantastic to have two brilliant, 
former officers back here at 
Notts Police who have such vast 
experience. This can only help 
our new recruits from Operation 
Uplift who land through the 
year." 

Retired Inspector returns 
to train new recruits

O2 are looking for Advisors. They believe a great work-life 
balance is important, so they’re open to considering part-
time and flexible approaches to working. 

Right now positions are available in the following locations:
• Glasgow 
• Milton Keynes 
• Aberdeen 
• Blackpool
• Warrington 

• Chester 
• Perth
• Haywards Heath
• Maidenhead
• Barrow In Furness

Job Watch 
Full time/Part time Advisors with O2



Ten month old Flurry 
has started an intensive 
training course to teach 

him how to sniff out digital 
media.

The Springer Spaniel will be 
the first Lincolnshire Police 
dog to be trained up to sniff 
out digital storage devices. 
His training will last around 10 
weeks.

Once Flurry is fully trained he 
will assist at crime scenes and 
also during warrants by sniffing 
out hidden mobile phones, 
computers, hard drives, sat 
navs, memory cards and sim 

cards.
Superintendent Paul Timmins 

said: "Having the ability to 
search for digital media devices 
is a massive bonus for us in 
Lincolnshire. We are adapting 
to the criminal world around us.

"Digital detection dogs are 
fantastic and keep us at the 
cutting edge of preventing and 
detecting crime.

"Flurry will assist with any 
relevant warrants, such as 
warrants carried out in relation 
to child exploitation and 
child sex offences, along with 
assisting Cybercrime, Economic 
crime and County Lines 
investigations."

Digital Media Detection dogs 
were first introduced by the 
FBI in USA. The first UK Police 
force to use Digital Media 
Detection Dogs was Devon 
and Cornwall, followed by 
Derbyshire and most recently 
Leicestershire. Lincolnshire 
Police will therefore become 

the fourth force in the UK to 
introduce Digital Media Dogs to 
their armoury.

Assistant Chief Constable 
Kerrin Wilson said: "As 
criminals become more digitally 
enhanced we needed to 
develop a system to tackle this 
issue across the force.

"The use of digital media 
dogs is still fairly new across 
the country but there are some 
forces already using them. The 
forces that have been using 
these dogs have reported 
success with them locating sim 
cards and digital media storage 
hidden in walls and underneath 
the floors.

"We are in the process of 
training Flurry. This training 
course lasts around 10 weeks 
and is similar to training a dog 
to find drugs. I am really excited 
to see how Flurry does once he 
is fully operational. I am sure he 
will be a fantastic enhancement 
to our Dog Section."
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Following a recent National 
Wildlife Officers course, 
Warwickshire Police now 

has an additional 11 new 
trained Wildlife Officers within 
the force.

This means there are now 
24 trained officers across the 

county, including officers in our 
Safer Neighbourhood and Rural 
Crime teams.

During the week long course, 
the officers covered all aspects 
of wildlife crime with input 
from specialists from around 
the UK and different wildlife 

groups. 
The officers will also be 

provided with special kit to fulfil 
their roles. 

This investment is part of 
Warwickshire Police's ongoing 
commitment to dealing with 
rural and wildlife crime in the 
county.

Sniffing out Cyber Crime with PD Flurry New Wildlife Officers in Warwickshire

Four universities – Canterbury Christ Church, Cumbria, 
Middlesex and Portsmouth – have joined together as the 
Police Education Consortium to deliver the Police Constable 

Degree Apprenticeship programme with three English forces: 
Surrey, Sussex Police and Hampshire Constabulary. The Chief 
Constable of Sussex Police, Giles York QPM, gives a personal view 
about the role of apprenticeships in transforming the police, 
encouraging new groups of people to consider a career in policing.
A career is more than a job

Policing has been a career 
of choice for many people for 
so many years. And for the 
majority of us, it’s more than 
just a career; it’s a vocation 
which makes us excited to 
come to work day after day.  

Policing isn’t for everyone 
though. Or is it? So often we 
hear of the challenges, the 
workloads and the trauma 
that can be experienced; a 
consequence of when we 
choose to do our duty and 
sometimes put ourselves in the 
way of harm. However, in one-
to-one conversations with my 
officers, more often than not 
they will admit: “It is the best 
job in the world, I love what I 
do.” And that is the degree of 
personal satisfaction you get 
when you set out to make a 
difference for the better and 
see the results in front of your 
eyes. 

I really believe that there is 
a role in policing for far more 
people than they might think. 
The challenge is getting them 
to recognise that and getting 
the recruitment processes right 

so it’s attractive and relevant to 
join. 
Recruiting people who don’t 
think policing is for them is the 
answer

Fortunately, the changing 
nature of policing means that 
we need new skill sets that 
we must either develop in our 
existing staff or recruit into 
our organisations. We are 
not alone in this – The Open 
University recently reported 
that 91% of organisations 
have struggled to find people 
who hold the right skills. 
HMICFRS have also recognised 
how this skills gap could 
grow to a stage where police 
forces are unsustainable for the 
future. 

Alongside skills, we have the 
challenge, as a profession, 
to increase diversity within 
our workforce further, so 
that we are truly reflective 
of the communities we serve 
and protect. With just 7% of 
officers across England and 
Wales coming from BAME 
communities, however, there 
is still much work to do in this 
area. 

To enact real change, we 
need to do something different. 
As the old adage goes, if you 
always do what you’ve always 
done, then you’ll always get 
what you’ve always got. Which 
is why, as the NPCC workforce 
lead, I have supported the 
work of the College of Policing 
in building new routes 
into policing, including the 
introduction of apprenticeships 
and professional qualifications.  
The value of apprenticeships 

Each day our officers and staff 
deal with challenging situations 
that cannot be clearly mapped 
out in a textbook or solved with 
an algorithm. Our teams deal 
with unique incidents which 
makes developing the officers 
of the future more challenging; 
especially as crime and 
technology evolves.  

The introduction of new 
entry routes, such as the 
Police Constable Degree 
Apprenticeship (PCDA) – 
delivered at Sussex Police 
by police trainers and 
academics from a consortium 
of universities – not only 
recognises the complexity 
which our officers face daily but 
also provides real opportunity 
to bring difference into our 
organisations and help address 
both an ageing workforce and 
the skills shortage. 

In other professions, 
apprenticeships have 

allowed this to happen. In 
2018/19, the Department 
for Education saw a 16% 
increase in the number 
of apprenticeship starts of 
those from a BAME community 
and a 7% rise in starts among 
females. 

Within Sussex Police, we’re seeing 
similar increased applications to 
our apprenticeships from under-
represented groups. In June 
2018, applications for police 
officers increased 61% in just 
two weeks. Of these we saw a 
114% increase in applications 
from females and 118% increase 
in those who identifying as 
BAME. Just this month (January 
2020), over 400 people applied 
for degree-holder entry to be 
a detective, attracting 67% 
female, 8% BAME (against a 
local population profile of 6%) 
and those identifying with a 
disability at nearly 9%. 

While we can’t put all of this 
down to the introduction of 
the new entry routes, what it 
has shown is that by offering 
the opportunity and ability for 
an individual to join policing 
and gain a professional 
qualification, we are ensuring 
that policing remains an 
attractive career choice. 

A cultural transformation 
Apprenticeships also offer 

us the opportunity to evolve 
our culture. Many of us aspire 
to have a culture of learning. 
Apprenticeships embody this 
principle completely. They 
enable us to transform the way 
we support and develop our 
people by placing a focus on 
self-driven learning, real-time 
development and alignment 
between the classroom and 
the front-line. This combination 
ensures that we’re adopting 
innovative, and evidence 
based approaches, to prepare 
our student officers to be 
independent, problem solve 
effectively and resolve 
situations using a combination 
of their own knowledge, 
experiences and structured 
learning. 

It also offers a vocational 
learning approach which places 
the onus on the individual to 
drive their development. And 
by partnering with universities 
who are world-leaders in areas 
such as criminology, we are 
able to draw on their expertise 
and ensure we are building a 
sustainable pipeline of great 
officers who are recognised for 
the skills that they possess. 

Keeping great staff
Once we have recruited 

successfully, we also need to 
retain those staff and that is 
why challenging and changing 
our internal process remains 
critical, creating an inclusive 
environment where people feel 
they belong. 

Sussex Police is working 
hard to create that sense of 
inclusivity for everyone in the 
organisation. This hard work 
is recognised by our role as 
the United Nations global 
law enforcement thematic 
champions for HeForShe and 
being the highest public sector 
organisation in the South East, 
as well as the highest police 
force nationally in the Stonewall 
Top 100 employers. 

I’m genuinely excited by 
opportunities apprenticeships, 
and other entry routes into 
policing offer. We have a 
real chance to change the 
make-up of our workforce 
and attract new skills, people 
and experience into our 
organisations who will help us 
make a greater difference to 
the communities we serve and 
the victims we protect.

The value of policing 
degree apprenticeships
A Chief’s personal view…

Last month 18 student 
police officers attested 
their commitment to serve 

the communities of Cumbria. 
The attestation held at 

Cumbria Police headquarters 
in Penrith, was particularly 
special as the students are 
part of the very first class 
of police constable degree 
apprenticeship (PCDA) 
students, which is the forces 
new route into policing 
delivered in collaboration 
with the University of Central 
Lancashire. 

The officers will now 
embark on a 22 week in class 
programme before continuing 
their training out on the streets 
of Cumbria.

Deputy Chief Constable 
Mark Webster said: “This is a 
proud day for our new student 
officer intake who have been 
sworn in as police officers in 
the presence of their families, 
friends and colleagues.   

“This is also our very first 
Police Constable Degree 
Apprenticeship (PCDA) class 
from the new entry route 

into policing we are running 
in collaboration with the 
University of Central Lancashire 
and we look forward to helping 
them build a successful career. 

 “The PCDA is a great 
opportunity for the student 
officers to gain a degree while 
also serving on active frontline 
duties. Being a police officer is 
an interesting and rewarding 
career and I’m sure these 
officers have a great future 
ahead of them. 

First class of degree apprentices 



14 scholarships – crime, terrorism, 
forensic science and policing courses

*now available via distance learning

• UCL consistently ranked as one of the world’s best universities 
• Our department ranked joint-1st in the UK in the last Research 

Excellence Framework (REF 2014) for world-leading impact.
• Certifi cate and Diploma also available. 

Email: scs-admissions@ucl.ac.uk

www.ucl.ac.uk/scs
Call: +44(0)20 3108 3206 

UCL DEPARTMENT OF SECURITY AND CRIME SCIENCE

MSc in Crime and Forensic Science

*MSc in Crime Science

*MSc in Countering Organised Crime and Terrorism

*MSc in Policing

These courses are created in partnership with police and industry 
organisations and are ideal both for practitioners seeking to 
progress their careers and for students wishing to enter these fi elds.

Fourteen scholarships

14 scholarships for UCL’s crime, forensics, 
counter-terrorism   and policing courses

For more information on our courses click visit:

http://bit.ly/UCLcrimecourses
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UCL’s Department of Security and Crime Science is home to 
some of the UK’s premier courses in crime and security 
including the MSc in Countering Organised Crime and 

Terrorism, the MSc in Policing, the MSc in Crime and Forensic 
Science, and the MSc in Crime Science. There are currently a 
number of scholarships for the courses, with a deadline of April 30. 
Find out more from our website: http://bit.ly/UCLcrimecourses

Dr Noemie Bouhana, Director 
of the MSc in Countering 
Organised Crime and Terrorism, 
explains what makes the course 
so distinct: “This course aims 
to train a new generation of 
people who are able to draw 
upon scientific knowledge 
across a range of disciplines to 
tackle terrorism and organised 
crime. Our students learn 
how to pay equal attention to 
fundamental questions, such 

as the causes of terrorism and 
organised crime, and to applied 
concerns, such as how do we 
use this knowledge to prevent 
these crimes on the ground.”

Recent student Jonathan 
Camilleri, from Malta, says: 
“There’s a lot to love about this 
programme: the excellent and 
dedicated research and teaching 
staff, UCL’s iconic location, and 
the continuous opportunities to 
develop yourself. I was happy to 

see my assumptions on crime 
and terrorism being put to 
the test and fondly recall the 
hands-on session of intelligence 
gathering. This programme 
opened a number of doors 
for me on a personal and 
professional level. In particular 
‘Foundations of Security and 
Crime Science’ gave me several 
analytical constructs with which 
to understand crime-data. I now 
occupy a research-based role in 
government, while occasionally 
lecturing in this field.”

Our courses attract a strong 

mix of serving police officers 
as well as first time students, 
and this has been a key 
reason for their outstanding 
success. In the last Research 
Excellence Framework exercise 
(REF 2014) our department was 
rated world-leading in terms 
of impact, placing us 1st out 
of 62 institutions in the unit of 
assessment. The department 
is based at University College 
London, consistently ranked in 
the top 10 best universities in the 
world by the QS World University 
Rankings.

The first group of volunteers from Staffordshire Police's 
Special Constabulary have been put through their paces at 
a training course where they learn how to deal with a range 

of incidents from riots to crowded events.
Five special constables 

successfully completed the public 
order training course last month. 
The training, which takes place 
at the regional training unit in 
Albrighton, included officers from 
Staffordshire, West Midlands, 
West Mercia and Warwickshire 
where a range of policing courses 
are regularly run. 

Officers and specials learn 
how to deal with public order 
and public safety incidents such 
as protests, disorder, football 
matches, tackling violent/
armed people or any crowded 
events during the training. 

As part of the course, officers 
were put in life-like scenarios 
where protests or disorders 
may escalate. The training 
includes a range of tactics 
including cordon patrolling and 
negotiating to missiles being 

thrown and how to tackle 
people armed with weapons.

 Chief Officer of Staffordshire's 
Special Constabulary, Tony 
Athersmith, said: "The work 
that our specials do is vital and 
a fantastic help with our day-
to-day policing - the Special 
Constabulary has never been so 
important.  

"Training our first group of 
specials is all part of our work 
to develop more opportunities 
for our special constables 
and enable them to grow and 
develop as individuals. 

"Having more trained in 
public order will help the force 
meet operational demand and 
ensure we have even more 
officers suitably trained to 
help safely manage a variety of 
events from football matches to 
serious disorder."

Special public order training
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Dealing with children who have been neglected, 
abused or who have offended is a regular 
experience for a police officer.

As part of your role, you help 
to protect them and steer 
them onto the right path, but 
as a foster carer, you would 
have the chance to make a 
real difference to a child’s life 
24/7.

Becoming a foster carer is 
not an easy job, but as a police 
officer, you have so many of 
the skills needed already to 
make a difference to a child’s 
life. There are approximately 
950 children and young 
people in care in Hertfordshire 
who desperately need the 
love and support of a foster 
family.

Brian Rushton and his wife 
Lynn, who have recently 
retired from the police force, 
have been foster carers for six 
years, during which time they 
have fostered a total of five 
children. They are currently 
fostering a 17-year-old and 
seven-year-old.

Brian said he and his wife 
are very proud of the work 
they do. He said: “We’re very 
passionate about it. You have 
to really care to be able to do 
it. You can’t go into it just for 
the money, you have to have 
compassion. It’s a learning 
curve all the way through, 
the same as dealing with your 
own children but it’s worth it.”

Brian worked for the 
Metropolitan Police for 
23 years and also for 
Hertfordshire Constabulary, 
and has served as a Sergeant 
and an Inspector. Lynn has 
only recently retired, having 
worked in child protection 
and domestic violence teams.

The couple feel that their 
work in the police force has 
given them the skills needed 
for such a role.

Brian said: “Anyone working 
in the police force, who is 
thinking about fostering, 

should definitely consider it. 
As a police officer, you learn 
how to deal with conflict, not 
just with children but with 
their families, which definitely 
helps. You also know how to 
remain calm under pressure.

“We have had a couple of 
challenging foster children 
in the past. You do get some 
with serious issues which isn’t 
easy, but my experiences in 
the police helped me to deal 
with that.”

The couple started fostering 
at a time when their older 
children no longer lived with 
them, and they decided they 
wanted to do something 
positive. They currently still 
have a 16-year-old daughter 
of their own living at home.

Brian said that while they 
are very conscious of the 
impact fostering can have on 
their family, his daughter is 
enjoying spending time with 

the current foster children, 
and they are all delighted at 
the progress the children are 
making.

“With fostering, it’s great 
seeing how they can develop 
under your care. The 17-year-
old foster daughter, who is 
currently with us, came to 
us very unhappy, and with 
unsatisfactory grades. She’d 
been neglected quite a lot. 
With our help, and the help of 
her school, we are now taking 
her to university interviews 
which is amazing.”

Anyone who fosters with 
Hertfordshire County Council 
can expect a generous 
allowance, full training and 
unrivalled local support. You 
must have a spare room.
• For more information visit 
www.hertfordshire.gov.uk or 
call our recruitment team on 
0800 917 0925.

Change a life                       
by fostering

Nottinghamshire Police has shared how it has taken a 
different approach to supporting people with mental 
health issues in the county, following a team of police and 

mental health professionals’ appearance in a national Channel 4 
documentary on Tuesday 11 February.

The joint mental health street 
triage team are a team of specially-
trained Nottinghamshire Police 
officers and Nottinghamshire 
Healthcare NHS Foundation Trust 
mental health professionals 
who respond to police incidents 
when members of the public 
are experiencing a mental 
health crisis.

As many as one in 20 of 
all incidents reported to 
Nottinghamshire Police in 2019 
are believed to have involved 
someone living with a mental 
health condition, with the issue 
recognised by the College of 
Policing as one of the biggest 
challenges facing UK policing.

Assistant Chief Constable Steve 
Cooper from Nottinghamshire 
Police said: “Mental health is an 
area that many members of the 
public would not immediately 
associate with the police, but 
it is a complex issue that our 

officers, staff and volunteers 
contend with as part of their 
everyday work.

“Every day we are called to 
support people living with a 
mental health condition and the 
demand for a police response 
as a result is only increasing, 
so it is absolutely crucial from 
a human perspective that we 
do all that we can to provide 
the best possible support when 
people need Nottinghamshire 
Police to be there for them.”
‘A better, more joined-up 
service for the public we serve’

The joint mental health street 
triage team was setup in 2014 
to provide a more joined-up 
response to police incidents 
where a member of the public 
is experiencing a mental health 
crisis and is at risk of causing 
harm to themselves or others.

The innovative approach sees 
three crews working across 

Nottinghamshire between 8am 
and 1am each day, with each 
crew made up of a psychiatric 
nurse who works alongside a 
uniformed officer in a marked 
police vehicle to provide a 
more coordinated response 
when a member of the public 
is experiencing a mental health 
crisis.

Since their launch, the team 
have dealt with over 20,000 
incidents and now attend as 
many as 343 incidents each 
month. By working together, 
the team are able to direct 
patients to more appropriate 
emergency and ongoing 
support.

“Nottinghamshire Police’s 
shared mental health street 
triage team is just one example 
of how we are doing things 
differently by working alongside 
healthcare professionals to 
provide specialist support to 
our front-line officers which, 
ultimately, helps to provide a 
better, more joined-up service 
for the public we serve.

“It is an approach that has 

undoubtedly improved how 
we respond to incidents where 
someone presents with a 
mental health condition by 
ensuring that they receive the 
expert care and support that 
they need and deserve.”

‘Police custody suites can 
be incredibly intimidating for 
someone who is experiencing a 
mental health crises

One of the greatest successes 
of the team has been in avoiding 
having to take a patient into a 
police cell as a ‘place of safety’ 
using powers within Section 
136 of the Mental Health Act.

The team’s innovative, more 
joined-up approach has helped 
to ensure that not a single 
person has been detained 
in police custody for that 
reason since February 2019 – 
a significant reduction since 
figures peaked at 321 patients 
being taken in custody between 
April 2013 and April 2014.

Mr Cooper said: “Police 
custody suites can be incredibly 
intimidating places for 
someone who is vulnerable 

and experiencing a mental 
health crisis and we recognised 
that taking someone into that 
environment could actually 
aggravate their condition and 
make matters worse for all 
involved.

“The street triage team’s work 
has been absolutely crucial in 
helping to avoid thousands of 
people from being taken into 
police cells for the safety of 
themselves and others when 
they should be better cared for 
by experts elsewhere.”

‘A much-needed focus on 
an incredibly important and 
complex issue.’ 

Nottinghamshire Police 
has shared the work of the 
mental health street triage 
team following the team’s 
appearance in a Channel 
4 documentary – entitled 
‘Losing It: Our Mental Health 
Emergency’ – last night which 
explored the complex decision-
making that surrounds caring 
for patients living with mental 
health conditions.

The first episode of the four-

part series was broadcast 
on Tuesday 21 January, with 
Nottinghamshire Police PC 
Richard Boam and Linda Pert, 
a Community Mental Health 
Nurse, having featured in 
episode four of the series 
which was broadcast at 10pm 
on Tuesday 11 February.

Mr Cooper added: “The 
episode featuring the street 
triage team is a credit to the 
patients who have opened up 
at a particularly difficult time 
in their lives, as well as to the 
police officers and healthcare 
professionals who support 
them.

“Those officers and staff 
come across as professional, 
compassionate, caring and 
competent in each of the 
cases involved and we look 
forward to this series placing 
a much-needed focus on what 
is an incredibly important and 
complex issue.”

Episode four of ‘Losing It: 
Our Mental Health Emergency’ 
was broadcast on Channel 4 at 
10pm on Tuesday 11 February.

How police stopped 
taking people suffering 
a mental health crisis 
into custody • PC Rich Boam and Linda Pert, Community Mental Health 

Nurse for Nottinghamshire Heathcare, from the Street Triage 
Team who appeared in episode four of the series.
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For over 40 years Horncastle based 
company Balcan Engineering Ltd  has been 
manufacturing an innovative throwline 

which has saved many people from drowning.
The company slogan “Safety First Every Time” 

summarises the ethos of the company and 
Managing Director Julian Rinfret is passionate 
and determined to raise awareness of the 
credentials of this life saving device.

The Balcan Emergency Life Line (known as 
the BELL) is a quick and effective throwing line, 
weighing only 6-8oz (200-250g) with a reach of 
up to 40 metres, a staggering 20 meters further 
than any other line and the company believe that 
it should be available to more people working 
within the emergency services.
Saving lives for 40 plus years

Launched and first trialled in the pool at the 
1974 London Boat Show, it was quickly recognised 
as a vast improvement on all traditional types of 
lifesaving equipment, due to its greater length, 
and has since sold thousands of units globally 
and remains superior to other modern throwing 
lines which reach only 20 metres.

Mr Rinfret explained that it has been used in 
a wide variety of water rescues and remembers 
quite clearly the surge in interest in the BELL life 
line when it saved two lives in a dramatic rescue 
at Niagara Falls.  

He added: “The variety of rescues reported to 
Balcan have shown (all in excess of 20 metres) 
that the distance a line can be thrown is the 
vital aspect of effective lifesaving equipment 
and proves that BELLs make all other throwing 
devices obsolete. It raises the moral question 
as to who has the right to decide to issue and 
use equipment that cannot achieve the simple 
rescues that could otherwise be achieved with 
the proven, much longer, reach of the BELL.

“A drowning victim¹s life depends on proven 
length, accuracy and performance of rescue 
equipment and issuing lines with limited distance 
is imprudent when you could be using one with 
a longer range. When currents and temperature 
take their toll and time becomes of the essence, 
you need to quickly and effectively reach a 
casualty.

“Without the right equipment, this is 
unachievable. With this in mind, I¹m calling for 
rescue services across the country to think about 
their rescue kits and ask the question - can I reach 
a casualty quickly, effectively and safely using my 
standard equipment? If the answer is no, maybe 
the time has come to change practices and look 
towards different apparatus to safeguard correct 
and proficient rescue procedures.

“Its principle is simple - the faster and easier 
the person in the water can be connected to 
a rescuer in a place of safety, the greater the 
chance of a rescue being achieved.”
• For further information please visit: 
www.throwlines.com

A LIFELINE FOR
WATER RESCUERS



Fostering
Open your heart and home
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We need existing and new foster carers to work 
with our fostering team. We have a competitive 
fee structure, high levels of training and excellent 
support for all carers, and value our foster carers 
as professionals. 

Our fostering allowances, dependant on the 
child’s age, are up to £454 per child, per week.

Would you like to help keep brothers and sisters 
living together, care for a teenager, or become 
a Mockingbird, Specialist or Remand 
Foster Carer?

If so, give us a call to find out how 
you could join us.

To find out more, please contact us

Call: 020 8227 5988
Email: fostering@lbbd.gov.uk
Visit: www.lbbd.gov.uk/fostering

We need new
and existing
foster carers
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The current President of the Police Superintendents’ 
Association, has been appointed as a Non-Executive 
Director on the College of Policing Board. 

Chief Superintendent Paul 
Griffiths, joined the College of 
Policing Board  following an 

interview and selection process, 
which led to his appointment 
by the Government.

Paul, a Gwent police officer, 
has been working closely with 
the College for the past four 
years. Since 2016 he has been 
a member of the College's 
Professional Committee and 
has been an active member of 
committees working on areas 
such as Fast Track, Direct Entry, 
secondments, leadership and 
talent management.

Alongside this, Paul has driven 
forward a major workforce 
initiative on the national 
Coaching and Mentoring 
programme.  Working with 

College colleagues, the 
programme is now in its third 
year and aims to provide 
officers and staff with access 
to bespoke, informal coaching 
and mentoring to support their 
professional development.  
The scheme looks to support 
officers and staff in under-
represented groups and is now 
a core part of the National 
Valuing Difference agenda.

Paul has served in both 
uniform and detective ranks 
throughout his career and 
was elected as President of 

the Police Superintendents' 
Association in 2019.

He has performed operational, 
investigative and organisational 
roles for his force. He is a 
Senior Investigating Officer, 
Strategic Firearms Commander, 
Authorising Officer and a 
Negotiator Co-ordinator. He 
previously led one of the largest 
modern slavery investigations 
in the United Kingdom.

Chief Constable Mike 
Cunningham, College of Policing 
CEO, said: "I am delighted to 
welcome Paul to the College 
of Policing Board. He brings a 
wealth of experience from his 
extensive policing career and 
will provide a vital contribution 

to help us strengthen our 
connection with the frontline, 
deliver important pieces of 
work and add operational 
insight to our decision making."

Paul Griffiths said: "It's a 
real privilege to have been 
appointed to the College Board, 
which plays such an important 
role in setting the strategic 
direction of the College.  

"I will draw on my experience 
to support and influence the 
future of our Service.  As we 
look to grow our workforce on 
a scale never attempted before, 
it is vital that the standards and 
professionalism on which we 
pride ourselves, continue to 
guide all that we do."

Super’s College appointment

Meeting Prince Charles 
was the highlight of a 
very special day out 

for a Surrey Police officer when 
he went to Buckingham Palace 
to collect his Queen's Police 
Medal on 12 February.

PC Simon Fahey, who is based 
in Guildford, was awarded a 
Queen's Police Medal in June 
2019 for his services to policing 
in a career spanning 22 years 
with the Force. He has spent 
the vast majority of that time as 
a front line response officer.

PC Fahey has received 
numerous awards throughout 
his career, including the Royal 
Humane Society medal for 
saving someone's life in 2018, 
as well as multiple Chief 
Constable Commendations.

These included a 
commendation in 2016 for 
detaining a man on suspicion 
of attempted murder following 
a horrific and violent assault 
in Guildford. The man was 
subsequently given an 18 year 
prison sentence.

In 2009, he was recognised for 
his professionalism and bravery 
after endangering his own life 
to disarm a man with a knife 
who had set himself on fire 
and was trying to set fire to his 
parents' home in Cranleigh.

In 2005, PC Fahey arrested 
a man for theft who had no 
previous record. However, DNA 
samples showed that the man 
was a prolific sex offender who 
was wanted for historic sexual 

assaults on young women 
between 1989 and 1996 in the 
Metropolitan Police area and 
he was subsequently convicted.

He was also recognised for 
making 2,162 arrests - matching 
his collar number - in December 
2011 after 14 years' of service.

PC Fahey said: "It was an 
absolute honour to attend 
Buckingham Palace and to be 
recognised with the decoration 
of the Queen's Police Medal 
from Prince Charles. A crazy 
surreal experience!

"To receive this honour 
for doing something that I 
absolutely love is fantastic. 
When I heard I had been 
awarded the QPM, I have never 
been so shocked and surprised. 
I was lost for words and am still 
completely overwhelmed by it.

"I am so proud to have been 
recognised in this way. I love 
working in policing and helping 
our communities."

Chief Constable Gavin 
Stephens said: "I am so proud 
of PC Fahey, who exemplifies 
the finest traditions of British 
policing. He has contributed so 
much to keep our communities 
safe and does so with dedicated 
service and friendly good 
humour. 

"We are so proud of him and 
delighted that he has been 
recognised with the Queen's 
Police Medal for Distinguished 
Service.  He is a role model 
to many and a real Surrey 
superhero."

QPM for Surrey PC
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Anyone who works in the police is a friend of ours.  
That’s why we offer you and your family a discount  
on our cover when you go through Philip Williams. 
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Officers from Durham 
Constabulary have 
helped raise nearly 

£20,000 for charity with a 
Royal Marine-style challenge.

The group tackled the Cops 
30 miler, which saw them 
“yomp” across the rugged 
Northumberland countryside, 
whilst carrying over 32lbs in a 
backpack.

Organisers DCI Lee Gosling 
of Durham Constabulary, and 
fellow serving officer Inspector 
Simon Guilfoyle, of Staffordshire 
Police, have now revealed the 
final total raised reached a 
staggering £19,236.96.

The money will be split 
equally between the Royal 
Marines Charity and the Care of 
Police Survivors (COPS).

This is the highest amount 
raised in any one year since the 
event was launched in 2016.

The Durham officers were 
among 36 men and women 
who took on the gruelling 
military grade challenge back in 
September with 26 successfully 
completing the course in times 
ranging from nine-and-a-half 
hours to 11 hours.

The challenge closely 
replicates the final commando 
test that Royal Marines recruits 
must complete to earn the 
coveted Green Beret.

DCI Gosling said: “When 
Simon and I set this event up 
back in 2016 we didn’t know 
how it would turn out so for us 
to be raising this kind of money 
is just incredible.

“We’re grateful that 
everyone whether it be those 
participating, the Royal Marines 
who run the event for us or the 
volunteers that help out on the 
day really embrace the event.

“It is an extremely intense and 
challenging event which pushes 
you to your mental and physical 
limits.

He added: “We are already 
planning this year’s event and 
anyone who would like to take 
part should get in touch.

“It is a fantastic day and one 
that is incredibly rewarding.”

This year’s event will 
see those taking part set 
off from Kirknewton, in 
Northumberland, on Saturday, 
September 12.
• To get involved email     
admin@cops30miler.org

Cops 30 miler

Detective Constable 
Parminder Ahluwalia 
has returned back to 

his home force having worked 
at the Met. 

DC Ahluwalia will be working 
for the force's Criminal 
Investigation Department (CID) 
City Division in St Ann's. 

The 31-year-old from 
Nottingham started his policing 
career at Nottinghamshire 
Police in 2011 as a Civilian 
Support staff member from 
EMSOU Major Crime Unit, as 
well as working as a Special 
Constable.

He said: "I'm very excited 

to return. Having previously 
worked for Notts Police, it is 
a force I am familiar with and 
have a high level of respect for 
the officers and staff in the work 
they do on a daily basis to keep 
the people of Nottinghamshire 
safe.

"I really enjoyed my time 
working for the force nine years 
ago. I started at the Major 
Crime Unit and worked as a 
Holmes Indexer for homicides 
at Radford Road, St Anns and 
West Bridgford.  

"I was also a Special Constable 
based at Radford Road aligned 
to the Safer Neighborhood 
Team. 

"I then joined The Met in 

February 2014 as a PC."
He then joined the 

Metropolitan Police Service in 
2014 as a Police Constable, but 
after six years, he's delighted 
to be home after seeing the 
opportunity on the force's 
career website. 

He added: "Upon completion 
of my student officer training at 
Hendon training school, I was 
based in the borough of Brent, 
initially in a uniformed role, 
which covered the Wembley, 
Harlesden and Kilburn areas. 
I then joined the Crime wing 
working in the Community 
Safety Unit (domestic violence 
unit) and CID as a PC. 

"I then joined the Trainee 

Detective Constable scheme 
and became a substantive DC 
in 2017, where I remained in 
CID until my transfer to Notts 
Police.

"I learnt a lot at the Met after 
completing my training and 
it was fantastic to have the 
opportunity to be an Acting 
Detective Sergeant on my CID 
team. This experience helped 
me gain valuable experience in 
investigating serious incidents 
in north London, such as 
gang violence, threats to life, 
kidnappings, unexplained 
deaths and murders. 

"One other highlight during 
my time down south was that 
I was also cross examined 

at Harrow Crown Court by 
Barrister Shaun Wallace, who is 
one of the stars of the TV show 
the Chase!"

Superintendent Suk Verma 
said: "We are delighted to 
welcome Parminder into our 
ranks, following his success in 
interview. He'll be a real asset 
to the CID team and brings 
some excellent experience 
having worked in London.

"Through Operation Uplift, we 
will have welcomed 282 new 
police officers into the force 
before the end of the financial 
year, and 24 of those will be 
transferees. This blend is crucial 
to ensure operational resilience 
and value for money."

DC returns
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support@call4backup.org 

0300 121 0 999 

call4backup.org 

WHEN YOU’VE FINISHED ANSWERING 

EVERYONE ELSE’S CALL FOR HELP, 

WHO’S THERE TO HELP YOU? 

 

Friend… Colleague… Family… 

 

NOBODY? 

You can always 

Crime-busting year for ’memory man’  

An eagle-eyed officer is showing no let-up in his razor-sharp 

instincts after spotting a record number of crime suspects 

in the last year.

PCSO Andy Pope is living up to 

his reputation as the ’memory 

man’ of West Midlands Police 

for remembering faces of 

wanted men and women. 

His special talent led to 406 

people being spotted in 2019 

- a new record in a year which 

included 16 in just one day.

Andy’s actions have led to 

arrests for offences ranging 

from attempted murder and 

thefts to sexual assaults and he 

is now closing in on recognising 

2,000 suspects since 2012.

The 42-year-old has a knack 

of remembering faces he’s 

seen from CCTV, video stills 

and police briefings and can 

recall faces weeks, months or 

even years later. Last year he 

recognised a man who had 

been wanted for two years 

over causing nuisance on train 

platforms across the Midlands. 

The super recogniser patrols 

the region’s transport hubs 

as part of the Safer Travel 

Partnership team but his 

impressive identification skills 

are often used to assist other 

departments.

Andy said: "I take great pride 

in being in a position to help 

the force catch criminals and 

protect the public.

"I’m fortunate faces stick in 

my memory and I always make 

sure I spend time looking at the 

most wanted briefings ahead of 

going out on duty.

"There are officers and 

staff across the force who do 

various roles to help keep the 

streets safe. I am just pleased 

I can contribute and hopefully 

there will be many more crime 

suspects I can spot in future."

•  Super spotter PCSO Andy Pope

Herts diversity

Hertfordshire now has 

the most diverse police 

force in its history.

Not only are many new officers 

reflecting our communities, 

they’re bringing so much more 

to the job, says Inspector 

Debbie Jacyna, from Workforce 

Development.

“The great thing about many 

of our positive action candidates 

is that as well as often speaking 

another language, which is 

so useful on the beat, many 

come into policing slightly later, 

with real life experience,” she 

explained. “Like Florentina, 

who I mentored. She ran her 

own business and volunteered 

in a women’s refuge before 

joining us and this makes such 

a difference.”

Romanian-born Police 

Constable Florentina Ilie said; 

“They were so helpful and 

encouraging, there’s no way I 

could have done it without their 

support, step by step,” said 

Florentina, 32, who previously 

ran her own beauty business. In 

fact, policing literally runs in her 

family- Florentina’s dad served 

in the Romanian police force, as 

did her grandparents.

• Florentina 2nd row-right 

at her passing out ceremony 

December 2019.

A Staffordshire police officer who suffered serious injuries 
when she was run down on duty has donated £1,500 from 
fundraising activities to buy equipment for a hospital.

PC Claire Bond was on duty 
on 23 September 2018 when 
she was run down and suffered 
two breaks to her left leg and 
serious injury to her right knee. 

The man responsible was 
arrested shortly afterwards and 
jailed for 12 years for wounding 
last September.

Claire attended ward 226 
at the Royal Stoke Hospital 
along with Temporary Chief 
Constable Nick Baker and the 
Lord Lieutenant of Staffordshire 
Ian Dudson (Feb 11) to donate 
£1,500 collected in fundraising 
activities.

The money has been used to 
provide 16 foot stools, plaster 
cast equipment and ice-packs 
for physiotherapy.

Claire’s colleagues, led by Zoe 
Smith at Cannock, raised £500 
through a raffle and another 
£1,000 was raised when Claire’s 
husband Darren a serving 
officer in West Midlands Police 
and other colleagues from the 
Control room completed the 
X-runner event in Nottingham.

Claire said she was grateful 
to staff on ward 226 who, not 
only treated her injures, but 
provided support and care for 

her family.
“I was keen to say thank you 

and to try and help make the 
ward a more comfortable place 
for people.”

Temporary Chief Constable 
Nick Baker, of Staffordshire 
Police, said: “Claire has made 
great progress and her positive 
attitude is inspiring to all of 
us. She suffered a terrible 
injury while doing her job and 
selflessly trying to protect the 
public.

“Even while she’s working to 
get better she’s still thinking of 
how she can help others. We’re 
very proud of her and her 
fundraising work.”

The Civil Nuclear Constabulary (CNC) has a new Assistant 
Chief Constable, with Louise Harrison taking up the role 
from Monday 17 February.

Louise has 27 years' 
experience in policing, during 
which time she has undertaken 
a variety of uniformed and 
specialist-based roles. Her most 
recent role was as Strategic 
Regional Lead Officer within the 
Counter Terrorism North West 
collaboration for the Prevent 
strand of the CONTEST strategy.

Louise joins the CNC from 
Merseyside Police, where she 
had previously been a Strategic 

Firearms Commander and also 
the Local Policing Commander 
for the town of St Helens. 
Early in her policing career 
Louise served as a front-line 
authorised firearms officer 
and a sergeant in the mounted 
section amongst other roles.

CNC Chief Constable Simon 
Chesterman said: "Louise 
is a highly respected police 
officer and has a reputation 
for having an inclusive style 

of leadership, which will suit 
the CNC. I am delighted that 
such a high calibre officer has 
chosen to join the CNC and I am 
very much looking forward to 
working with her."

Assistant Chief Constable 
Louise Harrison said: "I am 
delighted to have been given 
this opportunity to join the 
CNC. I had some experience 
of working with CNC police 
officers in my previous role 
during operation Temperer 
and I was impressed with their 
professionalism and positive 
attitude. The CNC is a great 
organisation and I look forward 
to helping the force achieve its 
ambitions."

CNC appointment

A group of selfless officers 
are taking on a series 
of challenges in order 

to raise more than £20k for 
Birmingham Women’s Hospital 
Charity’s Woodland House 
Appeal.

The hospital is one of only two 
dedicated women’s hospitals in 
the UK, and wants to build a 
specialist unit for people who’ve 
lost a baby through miscarriage, 
stillbirth or neonatal death, and 
Dudley and Sandwell’s public 
protection unit have made it 
their mission to help.

The dedicated team, who’ve 
dubbed themselves the ‘WMP 
Warriors’, set themselves 
a £10k challenge in 2019. 
But despite completing a 5k 
obstacle course, summer and 
Halloween cake sales and an 
autumn ball and dinner, they 
fell short of the total by £1,532, 
and are even more determined 
to succeed in 2020.

They have an exciting line-up 
full of events and challenges, 
including a black tie ball at 
Edgbaston Cricket Ground 
in October and a dodgeball 
tournament in June.

All of the money raised in 2019 
and 2020 will be donated to 
Birmingham Women’s Hospital 
Charity in order to make 
Woodland House a reality.

The hospital cares for more 
than 2,000 grieving mums and 
dads who’ve lost a baby each 
year. Woodland House will be 
a purpose-built bereavement 
centre, situated away from the 
main hospital, where grieving 

families can spend time 
together in safe and serene 
surroundings before they feel 
ready to face the world again.

Dudley and Sandwell’s public 
protection unit work to protect 
children and vulnerable people 
in our region, and so the 
Woodland House Appeal is 
something they feel passionate 
about.

Det Insp. Vicky Lee said: 
“Although we failed to raise 
the target we set ourselves 
last year, we still raised a huge 
amount of money and I’m really 
proud that we were able to do 
that.

“But as the final amount raise 
was so close to our target we 
simply had to give it another 
shot. I feel like we’re ready 
and even more determined to 
smash it out the park in 2020!

“Anything we raise this year 
will be a bonus as we only 
intended to fundraise for one 
year, but if we manage to 

raise more money than last 
year, we’ll be absolutely over 
the moon. It’d be double our 
original target, and would be an 
incredible help to an amazing 
cause.

“I’d obviously like to thank 
everyone that’s been involved, 
donated money, bought tickets 
or taken part in any of the 
gruelling challenges!”

Miranda Williams, Public 
Fundraising Manager at 
Birmingham Women’s Hospital 
Charity, said: “Pregnancy and 
baby loss touches the lives 
of so many of us but it’s still 
such a taboo subject and by 
bringing Woodland House to 
our hospital we aim to change 
that, setting a new standard of 
bereavement care in the UK. 
We’re so grateful to the officers 
in West Midlands Police’s public 
protection unit for getting 
behind our appeal and for 
helping us make Woodland 
House a reality.”

WMP warriors fundraising efforts 

• The ‘WMP Warriors’ outside West Bromwich police station

Officer’s hospital gift

A Nottinghamshire Police 
officer has been called 
up by the Great Britain 

Police football team for the 
European Championships and 
is set to face Germany, Holland 
and Ireland this summer in 
Norway. 

PC Jemma Connor-Iommi has 
met with the squad in Scotland 
for a training base at Glasgow 
Rangers and Glasgow Celtic's 
training ground ahead of the 
tournament. 

The former Republic of Ireland 
international, who also had 
spells with Nottingham Forest, 
Aston Villa, Doncaster Belles and 
West Bromwich Albion combines 
her busy sporting career, by 

working as a response officer 
from Riverside Police Station and 
also being a mother to a two-
year-old son.

The 34-year-old midfielder 
said: "I'm really excited to face 
some real quality footballers 
across Europe. It's going to be 
some good standard of football.
Dream Job

"I'm loving it. There's not been 
a day where I haven't looked 
forward to coming into work. 
It's a real challenge and every 
day and every job is something 
different and you meet so many 
different people.

"There is no job like it. In this 
role, I can make such a difference 
to people's lives. 

"Policing was always a dream 
job for me. I was torn in my early 
20s as I was given the opportunity 
to play international football 
or join the police. I realised my 
policing career could be put on 
hold and I could go back to it.

"I'm very fortunate to achieve 
both my dreams." 

PC Connor-Iommi joined the 
force in October 2018. 

She added: "I'm also a mother, 
so it's very much a juggling act to 
work, have a football career and 
look after my two-year-old son 
Tayo.

"The force have really 
supported me with shifts, my 
welfare and flexible working. 
That means I can get the balance 
right and spend more time with 
my family. The organisation as 
a whole is really supportive of 
that"

Squad call up 



The selection of a strong legal partner can significantly 
influence the outcome of your divorce settlement. If you 
want specialist advice for something important in your life, 

then you go to the appropriately qualified professional, such as a 
surgeon, dentist or optician. Choosing your divorce lawyer is no 
different and as a police officer, making the right choice is vital.
Protecting your interests

You need to have trust and 
confidence that your lawyer has 
experience of the intricacies of 
your role as a police officer, 
how you are paid, your working 
patterns/ overtime and your 
police pension.  At Slater 
and Gordon, we’ve over 20 
years’ experience in divorce 
for the police and our lawyers 
go through a vigorous police 
training programme.  We’ll 
work tirelessly to secure you 
the best possible outcome 
when faced with a breakdown 
of your marriage.

We appreciate that listening 
to what you want from a 
settlement, advising you on 
the appropriate legal strategy, 
putting forward your case 
fiercely and not being afraid 
to fight your corner is key to 
producing the relationship you 
want and need in your lawyer 
during what’s a highly personal 
and emotional process.

Appointing a forward thinking 
lawyer who solves problems 
creatively and uses their 
expertise to provide you with 
commercially driven advice to 
help protect your interests can 
help you achieve the fair and 
reasonable financial settlement 
that you deserve.
Access to the best experts

A lawyer who has experience 
of police pensions upon divorce 
and has immediate access to 
the best pension actuaries is 
imperative, especially when 
it comes to such a valuable 
asset as your police pension 
that you’ve worked hard to 
contribute to throughout your 
working life and which could be 

shareable upon divorce.
Whilst an amicable solution 

will be considered and the 
upmost will be done to achieve 
a settlement without the need 
to attend Court, where this isn’t 
possible, you need a lawyer 
who’ll be tough on your behalf 
and who has experience of 
proceeding to trial. Your lawyer 
should use their expertise to 
pursue your case vigorously, 
instructing specialist barristers 
who are experts in their field to 
represent you in Court.
An accessible team

Our dedicated family lawyers 
will work with you to keep you 
informed, working proactively 
to prepare you for each stage 
of the process and provide 
you with clarity in respect of 
costs.  We’ll go the extra mile 
and allow you to be the one 
who makes the decisions, 
while helping you understand 
the consequences of those 
decisions and their impact on 
your divorce.

We appreciate that as a police 
officer, you’re busy and require 
a lawyer who’s accessible, 
whether that be at the Police 
Federation office or via email, 
Facetime, Skype or mobile.

When faced with a breakdown 
of your marriage, it’s vital 
that you appoint a lawyer you 
feel comfortable with, who 
understands what life as a 
police officer is like, shares 
and supports your philosophy 
towards divorce and has a style 
that works for you. Divorce 
is our business but most 
importantly, we recognise that 
this is your life.

“Now the 
pressure’s gone,
I can get back to 
my police work.”
You never know when you’re going to need 
legal advice. Slater and Gordon have been 
advising and supporting Police Federation 
members for more than 60 years, taking 
the legal stress away and leaving you to 
focus on keeping people safe.

For all life’s legal needs and with 
offices throughout the UK.
0808 175 7805
slatergordon.co.uk/police-law

24h criminal assistance
0800 908 977

Authorised and Regulated by the Solicitors Regulation Authority.

Crime & misconduct allegations    Personal injury - on or off duty    Family law    Employment law    Police pensions    Wills, trusts and estates    Conveyancing

Choosing the 
right divorce 
lawyer 

Hannah Cornish 
Head of Family Law at Slater and Gordon writes...

• If you’d like specialist advice from a family lawyer please 
contact Slater and Gordon on 0808 175 7710 and we’ll be 
happy to help.
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*Finance subject to status. Subject to availability at participating retailers only on vehicles ordered between 01/02/2020 and 31/03/2020. At the end 
of the agreement there are 3 options: (i) Renew: Part exchange the vehicle, (ii) Retain: Pay the Optional Final Payment to own the vehicle or (iii) Return 
the vehicle. Further charges may be made subject to the condition or mileage of the vehicle. Terms and conditions apply. Applicants must be 18 or over. 
Guarantee/Indemnity may be required. Santander Consumer (UK) PLC trading as Volvo Car Financial Services, RH1 1SR. Retail offer only. Excludes 
fleet operators and business users.

Fuel consumption and CO2** figures for the Volvo XC60 D4 FWD Momentum Automatic, in MPG (l/100km): WLTP 
Combined 42.2 (6.7) – 47.9 (5.9). NEDC CO2 emissions 129 g/km. Figures shown are for comparability purposes; only compare 
fuel consumption and CO2 figures with other cars tested to the same technical procedures. These figures may not reflect real life driving results, which 
will depend upon a number of factors including the accessories fitted (post-registration), variations in weather, driving styles and vehicle load. **There 
is a new test used for fuel consumption and CO2 figures. The CO2 figures shown, however, are based on the outgoing test cycle and will be used to 
calculate vehicle tax on first registration.

YOUR XC60 AND EXCLUSIVE 
MEMBER BENEFITS 

We believe in the power of working together. That’s why 
every detail of a Volvo, from its innovations to its design, 
is made to fit perfectly into your life. As a member of the 
UK Police Force, you can enjoy an exclusive saving on our 
multi-award-winning SUV, the XC60 D4 FWD Momentum 
Automatic. And you can discover our full range of benefits 
that will help you make the most of your car.

the value of togetherness

XC60 D4 FWD Momentum Automatic, 
Personal Contract Purchase Representative Example*
Representative APR 4.9%

48 Monthly Payments of £359.00

On The Road Price £38,915.00

Member Saving £5,005.00

Revised On The Road Price £33,910.00

Deposit Contribution £2,750.00

Customer Deposit £5,342.31

Amount of Credit £25,817.69

Interest Charges £3,772.44

Optional Final Payment £12,358.13

Total Amount Payable £37,682.44

Fixed Rate of Interest 2.52%

Duration of Agreement 49 months

Annual Mileage 10,000

Excess Mileage Charge per mile 14.9p

VISIT YOUR LOCAL RETAILER 

EB1090396_VCUK_Affinity_Q4_XC60_MSGPOLICE_FINANCE_265x330.indd   1 25/02/2020   09:07


