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BlueLight Commercial is set to transform the 
commercial activity of policing in the UK, by eliminating 
silo-working and boosting purchasing power. 

The expectation that police forces should work closer 
together to maximise opportunities to save money was 
made clear by the Home Office in its written statement 
to the House of Commons on 22 January. While 
announcing the police grant support for 2020/21, the 
Minister for Policing and Fire Kit Malthouse also set out 
several expectations of policing as part of the settlement. 

The Minister acknowledged the efforts which policing 
had already made as part of the Collaborative Law 
Enforcement Procurement (CLEP) programme, 
delivering £40m of cashable efficiency savings from 
procurement in 2018/19, on track to deliver £30m of 
cashable savings from procurement in 2019/20 and 
highlighting the target of another £30m of cashable 
savings in 2020/21. 

Ensure best value 

For years police forces have been working to maximise 
efficiency and ensure best value for taxpayers’ money. 
However, increasingly forces have signalled that 
achieving further savings on top of those already 
delivered is becoming progressively more challenging. 

That is where BlueLight Commercial comes in. 

Matthew Scott, Chairman of the National Commercial 
Board (NCB), said, “Policing needs a commercial 
organisation which works across all forces in order to: 
improve commercial practices; provide market 
management and leadership; deliver strategic supplier 
management; produce additional cashable savings; and 
increase revenue generation. The NCB has explored a 
variety of new ways of working with forces in order to 
meet those ambitions. 

“With the backing of the Home Office and the Treasury; 
we developed a business case which proposes a future 
commercial operating model for policing. The aim of this 
is to raise the commercial capability of policing – and 
potentially other blue light services – at all levels and 
develop ‘commercial’ as a strategic risk-based business 
function. This will help us deliver best value and 
maximise the benefits to the front line.” 

The business case for the new commercial organisation 
was agreed by Chief Constables and Police and Crime 
Commissioners (PCCs) last year. An implementation 
board and a shadow board were formed in order to 
mobilise the new organisation. 

Mr Scott, who serves as the PCC for Kent, is chairing the 
shadow board. He is working closely alongside the 
National Police Chiefs’ Council (NPCC) and the 
Association of Police and Crime Commissioners (APCC) 
to ensure the organisation supports the 2025 Policing 

Vision and policing’s existing commitments to reform 
itself. 

Mr Scott continued, “The shadow board met for the first 
time in December 2019, agreeing to a new name for the 
organisation – BlueLight Commercial Ltd. The intention 
is to go-live on 1 June after the PCC elections in May.” 

Recruitment is now underway for BlueLight 
Commercial’s Chief Executive Officer, as well as a 
number of Regional Commercial Directors. These 
individuals will lead regionally in two key categories – 
Vehicles and Air Support, and People and Professional 
Services. They will work closely with PCCs, Chief 
Constables, the Home Office, Government Procurement 
Organisations, and professional procurement leads to 
see that all stakeholders’ interests are looked after. 

Efficiency savings 

On average, around half of all items bought by police 
forces have a unique price attached to them. Acting as 
trusted commercial advisors, the Regional Commercial 
Directors will seek to break down silo working among 
police forces, and so deliver cashable efficiency savings. 

Mr Scott added, “I see BlueLight Commercial as playing 
a significant role at a time of unprecedented change and 
growth for policing across the UK. The addition of 
20,000 new police officers over the next four years is 
positive news, but the requirement to continue 
delivering efficiency savings comes alongside this 
unprecedented investment. 

“BlueLight Commercial will play a central role in 
supporting and encouraging policing family colleagues 
to develop a commercial mindset. I am sure that it can, 
and will, help ensure that waste and inefficiency in all 
commercial arrangements becomes a thing of the past.” 

www.kent-pcc.gov.uk

 www.emergencyservicestimes.com                                                                                                                                                                                                                                                                                                 February2020

Boost to police  
purchasing power

Matthew Scott, Chairman of the National Commercial Board & Police and Crime 
Commissioner for Kent.
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Kent is one of the first fire and 
rescue services in the UK to be using 
new kit, which will enhance the way 
firefighters rescue casualties from height 
and confined spaces. The new winches 
are able to hoist up to three people to 
safety from vast drops, and allow crews 
to access casualties stuck in difficult to 
reach areas more easily. The new kit, 
which is designed by manufacturer 
Harken, is more versatile, weighs less 
than the previous equipment and 
therefore can be carried by a single 
crew member. 
www.kent-fire.org.uk 
 
Thanks to a £69,000 donation from 
the HELP Appeal, new helipad lighting 
has recently been installed at three 
different landing sites frequently used by 
the crew at Lincs & Notts Air 
Ambulance. The installation of these 
new lights has made each site 
significantly more visible during the 
event of low visibility and landing at 
night; vital in the charity’s recent move 
to 24/7 operations. 
www.ambucopter.org.uk 
www.helpappeal.org.uk 
 
Three new replacement rescue  
boats for Cambridgeshire Fire and Rescue 
Service will enable firefighters to respond 
quicker to water incidents. Equipped with 
the latest technology, the new boats 
have a more powerful engine and inflate 
in under a minute compared to the three 
to four minutes taken by the old boats.  
www.cambsfire.gov.uk 
 
North East Ambulance Service NHS 
Foundation Trust (NEAS) has bolstered 
its frontline fleet with another 44 
Mercedes-Benz Sprinters. Supplied by 
local dealer Bell Truck & Van, the 
vehicles are all 5.0-tonne 519 CDI 
models with 3.0-litre V6 engines, which 
transmit their 190hp outputs to the road 
via optional, seven-speed 7G-TRONIC 
PLUS automatic gearboxes. The 
medium-length L2 chassis are fitted 
with fully equipped box bodies by 
German specialist WAS. 
www.neas.nhs.co.uk 
  
This year, Emergency Services Times 
is proud to be celebrating 20 years of 
providing the latest news, views and 
industry insight to the UK’s blue light 
sector. First published in 2000, the  
magazine continues to promote best 
practice for frontline emergency services 
and best value for suppliers in the 
industry. The magazine was the 
launchpad for The Emergency Services 
Show, first held in 2006 and today the 
UK’s largest annual showcase of 
emergency services knowledge and 
product solutions. 
www.emergencyservicestimes.com 

Joint campaign looks to reduce attacks on 
emergency services workers
Humberside Fire and Rescue Service, 
Humberside Police, East Midlands  
Ambulance Service and Yorkshire  
Ambulance Service have launched their 
‘Don’t Cross the Line’ campaign, which 
aims to reduce the number of attacks 
on emergency services workers. 

During the period from April 2018 to 
March 2019, Humberside Fire and  
Rescue Service reported a total of 17 
attacks. Of these, 11 were attacks 
against firefighters. Of the total number 
of attacks, four of these attacks involved 
physical abuse, and nine involved ob-
jects being thrown at workers or vehi-
cles. Objects include bricks and glass 
bottles and physical abuse includes 
punching and being spat at. 

During the same period, East  
Midlands Ambulance Service reported 
168 attacks in Lincolnshire alone, and 
stated 100 of these attacks were phys-
ical abuse from a patient aimed towards 
a staff member. 

From January 2018 to December 
2019, 999 Humberside Police officers 
were assaulted in the line of duty. This 
included 265 between January 2018 
and December 2018 and 734 between 
January 2019 to December 2019. They 
have been punched, kicked, spat at,  
verbally abused and bitten, suffering 
bruising, cuts, swelling and even broken 
bones. 

Chris Blacksell, Chief Fire Officer and 
Chief Executive of Humberside Fire and 
Rescue Service, said, “Attacks against 
our service staff should never be  
accepted as part of the job; one attack 
is too many. Our main aim with the Don’t 
Cross the Line campaign is to gather 
the support from members of our local 
community to prevent further attacks 
from happening. 

“I would encourage members of the 
public to share our vision in ensuring 

we protect our emergency service 
workers; who work to protect them and 
ultimately help to save lives. We operate 
a zero tolerance approach to attacks on 
emergency services staff.” 

Sue Cousland, Lincolnshire Divisional 
Manager for East Midlands Ambulance 
Service, said, “We are very supportive 
of this campaign as it will help challenge 
some of the unfortunate and unaccept-
able behaviour faced by our crews on a 
daily basis. 

“All of our frontline clinicians and staff 
who deal with the public either out on 
the road or in our control centre, chose 
a career with the ambulance service as 
they want to make a positive difference 
in their communities. It is a very sad  
reflection that our staff often encounter 
verbal and physical abuse when they 
are just trying to do their job. I am proud 
that the team, despite experiencing 
some of these challenges, continue to 
demonstrate a high level of resilience 
and professionalism and we need to 
ensure they are fully supported by  
campaigns such as this.” 

Paul Mudd, Divisional Commander of 
A&E Operations in East and North  
Yorkshire at Yorkshire Ambulance  
Service NHS Trust, said, “Verbal and 
physical abuse against any member of 
NHS or emergency services staff is 
completely unacceptable and we are 
doing everything we can to address this. 

These staff are highly trained profes-
sionals who are there to help those  
in need and deserve respect from  
everyone. 

“We’re delighted to support the Don’t 
Cross the Line campaign with our emer-
gency service colleagues which we 
hope will raise the profile of unaccept-
able abuse and aggressive behaviour 
against staff and encourage all commu-
nities to protect their protectors.” 

Chief Constable Lee Freeman said, 
“Whilst we are the police and we do  
expect to run towards danger, it is not 
acceptable that we – or any of our  
colleagues in the other emergency  
services – experience violence whilst 
doing our job, and we must take a stand 
against this. 

“The levels of violence we’re experi-
encing can at times be extremely seri-
ous, and the personal impact on those 
assaulted should not be underestimated. 

“Police officers and staff are all real 
people with families. Every one of those 
injured is a mother, father, son, daughter 
or grandparent. They are victims of 
crime the same as anyone is, and their 
physical and mental wellbeing is af-
fected by such experiences. I have to 
protect my officers and staff, and every 
bit of support available will be given to 
anyone who is assaulted at work.” 

Emergency services staff who have 
suffered such intolerable abuse often 
suffer flashbacks or stress directly at-
tributed to the incident and as such may 
require time off work. 

The Don’t Cross the Line campaign 
fully supports the Assaults on Emer-
gency Workers (Offences) Act 2018, 
which sees a jail term of 12 months  
being handed to those who assault 
emergency services workers. 

 
https://humbersidefire.gov.uk

(From L-R) Chief Constable Lee Freeman; Sue 
Cousland, Lincolnshire Divisional Manager; Chief 
Fire Officer Chris Blacksell; and Paul Mudd, 
Divisional Commander for Yorkshire Ambulance.

Met use motorbikes to drive down moped crime
In order to continue tackling moped-
enabled crime in London, officers from 
the Met Police’s Operation Venice team 
are now using faster and lighter motor-
bikes to pursue thieves. 

The bikes are part of the fleet of vehi-
cles being used by specially trained 
‘scorpion’ officers from Operation 
Venice, the Met’s dedicated taskforce 
set up to tackle moped thieves and 
moped-related crime such as robberies 
and phone snatches. 

The new BMW F750GS-P bikes have 
been tailored to meet the specific  

requirements of the specially trained  
officers who will use them. They are 
uniquely suited to navigate throughout 
London, even in some of the narrowest 
and most difficult roads to travel through 
– their smaller size and lightweight ad-
vantage provide agility, giving a clear 
tactical advantage to officers chasing 
moped thieves across London’s busy 
streets. The bespoke specifications of 
the design have focused on keeping the 
motorcycle narrow so that it can operate 
anywhere and access areas where 
larger motorcycles simply cannot go. 

The bikes have an 850cc twin-cylinder 
engine, which provides brisk accelera-
tion, and are fitted with the latest genera-
tion police sirens and police radio system. 

 
www.met.police.uk
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Student paramedics will be eligible 
for a new £5000 annual bursary from 
September 2020. Announced by the 
Government in December, this is the 
first time paramedic students will 
benefit from additional NHS funding 
while at university, as they were not 
included in the old bursary scheme.  
The £5000 annual maintenance grant 
will not need to be paid back and will 
be in addition to student loans. 
Paramedic students can also receive  
an additional £1000 per academic year 
towards childcare costs. 
www.gov.uk 
 
Nottinghamshire Fire and Rescue 
Service (NFRS) and Nottinghamshire 
Police have joined forces to launch a 
new operational drone resource. The 
drones will be available for both services 
to use and a dedicated police drone 
vehicle, along with trained police pilots 
will be available to NFRS 24/7. The 
drone team will assist as an additional 
function alongside the emergency 
services that have already been 
deployed. 
www.notts-fire.gov.uk 
 
A new facility has been installed 
outside the Royal Gwent Hospital’s 
Emergency Department to speed up  
the care of patients who arrive by 
ambulance. Aneurin Bevan University 
Health Board has worked with the 
Welsh Ambulance Service Trust to 
introduce the new ambulance transfer 
facility – named the POD (Patient 
Offload Department). The POD  
contains six hospital beds to 
accommodate ambulance patients at 
times when the Emergency Department 
is full. The new facility will help 
ambulance patients to be transferred 
safely at the hospital, enabling 
ambulance crews to be released more 
quickly to answer 999 calls from  
across Gwent. 
www.wales.nhs.uk 
youtu.be/V7pa3mf9968 
 
Six emergency services  
organisations have made the Top 100 
Employers list, compiled by lesbian,  
gay, bi and trans equality charity 
Stonewall. The Top 100 is the UK’s 
definitive list ranking employers from 
across public, private and third sectors 
on how LGBT inclusive their workplaces 
are. Cheshire Fire and Rescue Service 
continue to be the sector leader for a 
fourth year, maintaining their position in 
the top 10, at number three. In addition, 
Sussex Police appear at 68, Cheshire 
Constabulary at 80, Lancashire 
Constabulary at 90, Leicestershire Police 
at 93 and Derbyshire Fire and Rescue 
Service at 99. 
www.stonewall.org.uk

West Yorkshire-based Venari Group has 
announced a major manufacturing part-
nership agreement with German fire 
fighting truck and equipment manufac-
turer Ziegler Group. The partnership 
will, for the first time, see Ziegler’s ex-
tensive range of world class products 
built in the UK for the British fire fighting 
and rescue market. 

The partnership sees job creation for 
the Brighouse region of West Yorkshire, 
in what is being hailed by both organi-
sations as ‘a tailor-made Brexit model’. 

Oliver North, CEO, Venari Group, said, 
“We are absolutely delighted to an-
nounce this partnership, which is excit-
ing for all parties involved, including our-
selves, Ziegler, the UK fire fighting 
market, and the wider economy.” 

Venari Group is the parent company 

of ambulance manufacturer, O&H  
Vehicle Technology. Oliver continued, 
“With Venari having ambitious plans for 
the emergency vehicle market, we  
were keen to arrive in the sector with a 
fundamental increase in technology and 
innovation from the current fire fighting 
standard. Ziegler’s vehicles have 
evolved over the past 125 years and  
are the best I have ever had the pleasure 
of trialling. To manufacture them in  
Yorkshire, according to Ziegler’s IP, 
specifically for the British fire market is 
fantastic for the region.” 

Headquartered in Giengen, Germany, 
Ziegler is one of the largest fire fight-
ing vehicle manufacturers globally. 
Founded in 1891, Ziegler employs 
1350 staff over seven production  
sites and has five international sales  
locations. 

Venari will now commence sales,  
production and service of world leading 
pumping appliances for municipal fire 
and rescue services as well as manu-
facturing Ziegler’s new air crash truck, 
which is due for launch in early 2020, 
making Venari Group the only UK man-
ufacturer of that specialist truck type.  

 
https://venari-group.com 

Venari and Ziegler announce 
fire fighting partnership

St John Ambulance has joined the  
Independent Ambulance Association 
(IAA), having passed all vetting and 
background checks required for mem-
bership, including the requirements  
of the Care Quality Commission (CQC). 
St John Ambulance is assessed against 
the same criteria as UK ambulance 
trusts by the CQC, including the addi-
tional checks required for those organ-
isations providing a 999-emergency 
service. 

Alan Howson, Executive Chairman 
of the IAA, said, “We’re absolutely  
delighted to welcome St John Ambu-
lance as a member of the association. 
St John Ambulance enjoys an excellent 
and deserved reputation for providing 
ambulance and community-based ser-
vices. Having participated in one of their 
National Operation Meetings I was 
struck by the dedication and passion 
of the staff to their work and their com-
mitment to ensuring high standards of 
care and service delivery. 

“As the largest independent ambu-
lance provider in England, St John Am-
bulance brings a wealth of experience 
of ambulance provision and training 
standards, and we look forward to them 
playing a full role in the work of the as-
sociation going forward.” 

Craig Harman, National Ambulance 
& Community Response Director, St 
John Ambulance, said, “As a national 
ambulance service, we understand the 
challenges of delivering ambulance 
care right across the country. Joining 
the Independent Ambulance Associa-
tion enables us to share our experience 
and to work in partnership to drive  
continuous improvement in the ser-
vices and care provided by ambulance 
clinicians. Working together will help 
us deliver on our strategic intent to 
drive standards in the independent  
ambulance sector and within event 
medicine.” 

 
www.sja.org.uk

St John 
Ambulance 
joins the IAA
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(From L to R) Ken Davy, Chairman of Venari 
Group; René Pol, Chief Sales Officer of Ziegler 
Group; and Oliver North, CEO of Venari Group.

NHS and Jaguar Land Rover 
sign unprecedented deal
Jaguar Land Rover UK and Northum-
bria Healthcare NHS Foundation Trust 
have confirmed a fleet of 700 Jaguar  
I-PACE vehicles for public sector staff 
across the country. 

The agreement, via Northumbria 
Healthcare’s NHS Fleet Solutions, will 
give staff from more than 200 organi-
sations access to lease the Jaguar’s  
all-electric I-PACE over a three-year  
period. 

Sir James Mackey, Chief Executive, 
Northumbria Healthcare, said, “We are 
delighted to be working with Jaguar 
Land Rover UK; this is a great deal for 
NHS and public sector staff and delivers 
genuine benefit to our patients. To have 
a fleet of cars that are fully electric 
demonstrates our on-going commit-
ment to making decisions that reduce 
our impact on the environment and help 
us become greener.” 

Reigning ‘Car of the Year’, the zero 
emissions Jaguar I-PACE SUV  
complements the NHS’s ambition to  
reduce its carbon footprint and be more 
sustainable.  

Claire Watson-Brown, National Con-
tract Hire & Public Sector Manager, 
Jaguar Land Rover UK, said, “We are 
very proud to provide NHS and Public 
Sector staff with this fleet of Jaguar  
I-PACEs. The I-PACE demonstrates our 
latest electric vehicle technology, de-
veloped here in the UK to deliver clean, 
sustainable and efficient transport.” 

The fleet of I-PACEs will be available 
from April 2020, to public sector staff 
at organisations signed up to NHS Fleet 
Solutions. Employees will pay for their 
vehicles via salary sacrifice. 

 
https://media.jaguar.com

(From L to R) Claire Watson-Brown, Jaguar Land 
Rover UK; Rebecca Preston, Northumbria Healthcare 
NHS Foundation Trust; David Hanson, Northumbria 
Healthcare NHS Foundation Trust; and Andrew Jago, 
Fleet & Business, Jaguar Land Rover UK.
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Avon Fire and Rescue Service 
(AFRS) has introduced its first electric 
vehicles into its fleet. Based at 
Bedminster fire station, the two electric 
vans will be used by the Community 
Fire Safety team and will help ensure 
the team reduce their emissions  
ahead of the Bristol and Bath Clean  
Air Zones in 2020. Not only will the 
energy used to charge the vans be 
100% renewable energy but with zero 
tax, lower maintenance costs and 
electric charging costing a quarter of 
diesel or petrol, introducing the vans 
into the fleet makes financial sense. 
www.avonfire.gov.uk 
 
Capita has started the construction 
of new training facilities for MOD 
firefighters and personnel at the Fire 
Service College in Moreton-in-Marsh. 
The £5m investment will play a key  
part in Capita’s 12-year Defence Fire 
and Rescue Project to manage and 
modernise the Ministry of Defence’s 
(MOD) fire and rescue capability. Other 
new facilities include an accommodation 
block for trainees and an additional fire 
station. It is expected construction will 
conclude in autumn 2020, when the 
first cohort of MOD firefighters begin 
training at the college. 
www.capita.com 
 
Lifelike patient mannikins and 
simulated emergency situations are  
to form the basis of new Paramedic 
Science courses at Nottingham Trent 
University (NTU). The courses will be 
taught in a renovated facility, which 
features hospital beds, clinical areas 
and a consulting room. Lifecast Body 
Simulation mannikins will give  
students experience of working with 
casualties with a variety of injuries, and 
in a range of settings. As well as 
offering a BSc (Hons) Paramedic 
Science degree, NTU’s School of Social 
Sciences has also launched a graduate 
entry route for people with health-
related degrees – the MSc Paramedic 
Science. Both courses include 
compulsory practice placements within 
the ambulance service. 
www.ntu.ac.uk 
 
Vimpex Limited has acquired the 
legal rights and ownership of Sigma  
Fire and Security and its brands 
Smart+Guard and Smart+Cage from 
Evac+Chair International. Vimpex will 
now be distributing all products 
previously distributed by Sigma, 
including GFS security products and 
resettable call points. Any existing 
contracts will not be affected and will 
be transferred to Vimpex, with Vimpex 
continuing to sell and develop Sigma 
Fire and Security’s product portfolio. 
www.vimpex.co.uk
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Mobile mental health unit expands  
London-wide to help improve care for patients
A pioneering scheme that pairs up  
mental health professionals with medics 
in response cars to ensure those with 
mental health needs get the right treat-
ment is helping ease pressure on the 
NHS this winter. 

For 12 weeks, five cars staffed by 
mental health nurses from NHS trusts 
around the capital and paramedics from 
London Ambulance Service will treat 
the physical and mental health needs 
of patients together. The emphasis will 
be on linking mental health patients with 
the most appropriate treatment, includ-
ing referrals to specialist care, and only 
taking them to A&E where this is  
necessary, such as when accompanied 
by a physical condition. 

The fleet is an expansion of a mental 
health car service launched in south 
east London in November 2018 and will 
help alleviate pressure traditionally 
faced by the NHS in the final winter 
months. The original service is esti-
mated to have helped around 2000 
people suffering with mental health  
issues in the past year, with initial find-

ings suggesting that the scheme could 
halve the 60,000 annual mental health 
hospital admissions each year. 

The south east London pilot saw the 
proportion of patients taken to A&E 
more than halved from around 52  
percent to 18 percent, as more patients 
were treated effectively in their own 
homes or received other appropriate care. 

Dr Trisha Bain, Chief Quality Officer 
at London Ambulance Service, who has 
responsibility for mental health services, 
said, “A&E is not always the right place 
for someone experiencing a mental 
health crisis, and can even be stressful 
or traumatising. This pioneering service 
is helping to ensure we provide the right 
and best possible care for people with 
mental health issues and is one of a 
number of ways we are safely reducing 
the number of people taken to hospital 
unnecessarily. 

“Winter is traditionally a busy time for 
the National Health Service and this 
boost to our successful service will help 
us further refine how we deliver these 
services in London.” 

The roll out is a significant boost to 
current staffing with 15 new nurses 
from nine mental health trusts in  
London and 15 London Ambulance 
Service paramedics delivering the  
service until the end of April. It has been 
made possible by winter resilience 
funding of £350,000 from NHS  
London to secure the additional nurses 
while London Ambulance Service has 
provided the vehicles and additional 
paramedics. 

The lessons of this winter’s temporary 
pan-London roll-out will be used to in-
form and plan the future of this service. 

 
www.londonambulance.nhs.uk 

Real fire training facility opens in Wales
South Wales Fire and Rescue Service 
has opened its doors to a first of its kind 
real fire training facility (RFTF) in Wales. 
The three-storey facility at Cardiff Gate 
boasts advanced technology that will 
enable firefighters to carry out high 
quality real fire training in a range of 
challenging real-life scenarios. 

The unique structure, built by South 
Wales based construction company 
ISG, will simulate real fires in a range of 
building types. Fitted with a bespoke 
smoke extraction system called a ‘smox-
idiser’, the facility ensures that any 
smoke produced within the building is 
captured, extracted and filtered before 
releasing to atmosphere, meeting all  
legal and environmental requirements. 

The RFTF has a variety of built-in 
safety systems throughout the building, 
which are monitored from a control 
room, ensuring the safety of all users. 

The decision to build this innovative 
facility demonstrates the commitment 
of South Wales Fire and Rescue Service 
to deliver the highest possible standards 
of training in the best facilities available 
to support its role in keeping the com-
munities of South Wales safe. 

The new facility has been built along-
side the service’s existing Cardiff Gate 
Training Centre, which already delivers 
an excellent quality of training using 
modern techniques in advanced facili-
ties, including: industrial and domestic 
training buildings; a multi-purpose 

climbing and abseiling tower; dedicated 
area for road traffic collision training; a 
confined space tunnel; rope rescue 
structure; areas for hazardous materials; 
and much more. 

Area Manager Ian Greenman, Head 
of Training and Development, said, “This 
is a landmark occasion for our service 
and will equip 1400 firefighters to  
maintain the skills and professional 
competencies needed to keep our 
communities safe. Having these fantas-
tic facilities in the heart of South Wales 
will ensure our firefighters receive the 
best possible training to respond to a 
very wide range of emergencies.” 

 
www.decymru-tan.gov.uk
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Hertfordshire services sign drone share deal
Hertfordshire Police and Hertfordshire 
Fire and Rescue Service have signed 
an agreement to jointly use a fire and 
rescue service drone to assist at  
major incidents and during searches for 
high-risk vulnerable missing people. 

Police and Crime Commissioner 
David Lloyd and Hertfordshire County 
Council Leader David Williams met  
at the Joint Emergency Services 
Academy, in Longfield, Stevenage, on 
24 January to sign a Memorandum  
of Understanding on the use of the 
drone. This formal arrangement is the 
latest result from the Hertfordshire 
Emergency Services Collaboration 
Board, which was created to enable  
the two services to collaborate more 
extensively. 

The drone will continue to be piloted 
by firefighters based at Potters Bar fire 
station, who already use it to help  
provide additional information about an 
incident to senior commanders.  

Darryl Keen, Chief Fire Officer at  
Hertfordshire Fire and Rescue Service, 
said, “The fire service uses a drone to 
give Incident Commanders an overview 
of the scene they are attending. Having 
an aerial view of a fire scene can help 
us gauge the size of the emergency, 
whether we need more firefighters to 
support our response, as well as what 
tactics we should use to tackle the  
incident.” 

The new UAV (unmanned aerial  
vehicle) will be able to cover a distance 
seven times quicker than officers on 
foot. It can also be used in conditions 
where it is unsafe for helicopters or 
crews to go. Using the UAV will be 
cheaper and quicker than calling in the 
National Police Air Service helicopter. 

David Williams, Leader of Hertford-
shire County Council, said, “This new 
agreement demonstrates yet another 
way that our fire service and the police 
are working together more closely. The 
fire and rescue service has successfully 
used a drone in its response to incidents 
for some time, and we are happy to  
see that firefighters will be using their  

training to help colleagues in the police 
find high-risk missing people in the 
county.” 

The proposed replacement drone will 
be able to fly in all weathers and stay 
airborne for longer. It has a one hour 
flight time, a 50mph top speed and can 
be deployed in 30 seconds.  

Both the region’s county council and 
PCC are exploring opportunities for fur-
ther collaboration, including better use 
of estates, such as co-locating police 
and fire headquarters, a joint training 
base and a better response structure in 
cases where both services are needed. 

 
www.hertscommissioner.org 

The Welsh Government is investing 
£8m in a new ambulance station in 
Cardiff’s Pontprennau area, which will 
be the new home for emergency and 
non-emergency crews currently based in 
Blackweir. Dedicated fleet assistants will 
clean and re-stock vehicles in the 
station’s Make Ready Depot, enabling 
frontline crews to be more readily 
available to respond to emergencies. 
www.ambulance.wales.nhs.uk 
 
South East Coast Ambulance  
Service NHS Foundation Trust (SECAmb) 
has chosen to implement Human 
Resources (HR) case management 
software, Selenity ER Tracker. SECAmb’s 
goal was to enhance its case 
management processes and move away 
from manual spreadsheets and paper-
based systems. Selenity ER Tracker 
provides a flexible solution for tracking, 
recording and monitoring all HR cases, 
alongside allowing the sharing of 
relevant information with managers. 
www.selenity.com 
 
Cambridgeshire Fire and Rescue 
Service has introduced a new daytime 
contract to help attract more people to 
become on-call firefighters. The new 
contract allows people to be available to 
respond to emergencies from just 24 
hours a week, for example while 
working at their regular day job. This 
will help increase the availability of fire 
appliances during the day around the 
county. The new contract is available for 
anyone interested in joining an on-call 
station, providing they can offer a 
minimum of 24 hours per week 
(between 7am and 7pm during the 
week) and attend the weekly drill night. 
On-call firefighters receive an annual 
wage plus additional payments for 
attending incidents and drill nights. 
www.cambsfire.gov.uk 
 
Beeswift, one of the largest 
manufacturers and wholesale producers 
of protective clothing in the UK has 
reached a deal with Firexo to distribute 
its range of fire extinguishing solutions, 
which includes Firexo Sachets, Firexo 
Small Extinguishers and 2L, 6L and 9L 
fire extinguishers. 
www.firexo.com 
www.beeswift.co.uk 
 
Bristol Ambulance has been  
awarded a five-year contract to supply 
Non-Emergency Patient Transport 
Services for University Hospitals Bristol 
NHS Foundation Trust and North Bristol 
NHS Trust. Alongside this new deal, the 
service will continue to work with its 
many other NHS clients in delivering 
safe and effective patient transport 
solutions. 
bristolambulance.co.uk

(From L-R) Area Commander Andy Hopcraft, Hertfordshire Fire and Rescue Service, Leader of Hertfordshire 
County Council David Williams, Police and Crime Commissioner for Hertfordshire David Lloyd, and Chief 
Constable Charlie Hall, Hertfordshire Constabulary, met at the Joint Emergency Services Academy in Stevenage. 

LHD Group 
and Vimpex 
form alliance
A new strategic partnership between 
LHD Group and Vimpex has been an-
nounced, bringing together one of  
Europe’s leading personal protective 
equipment (PPE) manufacturers and the 
UK’s leading specialist supplier of PPE 
and rescue equipment to form a new 
powerful alliance that will deliver the  
highest levels of quality, service and pro-
tection to the UK’s fire and rescue services. 

James Jones, Managing Director, 
Vimpex, says, “This partnership agree-
ment is a real step forward for Vimpex 
as it will complete our ‘head-to-toe’ 
PPE solution for the UK’s emergency 
service teams across the public and pri-
vate sector.” 

Spearheading the product offering will 
be LHD’s innovative Kinetic Structural 
Firefighting Suit and Particulate Block-
ing Flash Hood. 

 
www.vimpex.co.uk 

Redesigned PPE rolled out to 
firefighters across the UK

A new high performance PPE kit has 
been rolled out to over 30,0000 fire-
fighters across the country as a result 
of a collaborative framework led by Kent 
Fire and Rescue Service (KFRS). 

KFRS took the lead role of a joint  
partnership involving 11 other fire and 
rescue services in the UK, to source a 
modern and functional uniform that is 
accessible to crews from 24 authorities, 
with more expected to join. 

The redesigned set, which was  
officially rolled out on 9 January, was 

specifically selected for its suitability for 
the various roles and activities faced by 
today’s firefighters. There are also plans 
for extra lightweight urban search and 
rescue coat and trousers, designed for 
non-structural fire fighting and maxi-
mum mobility in confined spaces. The 
trousers and coat can be zipped to-
gether to form a one-piece. The set 
comes with two pairs of boots, safety 
gloves and a MSA F3-Xtrem helmet. 

To ensure every member of the crew 
benefits from a good fit, all of the gar-
ments are available in a wide range of 
sizes for both men and women. 

A specially chosen technical team de-
cided the specifications and character-
istics of the PPE over a two-year selec-
tion process. At the end of the process, 
Bristol Uniforms was selected as the 
preferred supplier for the top-to-toe 
PPE, which fire rescue services can or-
der based on their operational needs. 

 
www.kent-fire.org.uk 
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YPO launches first public 
sector drones framework 

YPO, one of the UK’s largest public sector buying 
organisations, has launched its new Drones and 
Associated Products and Services framework for the 
emergency services and the wider public sector. 

In June 2019, YPO was approached by the Home 
Office to discuss a gap in public procurement. The 
emergency services, particularly the police and the fire 
and rescue services, were unable to purchase drones 
and other services via a compliant route to market. The 
importance of developing technology and how drones 
could support emergency and public services was 
increasing and a solution was needed. YPO worked 
closely with the Home Office, the police and the fire and 
rescue services to agree on the structure of the 
framework that is fit for the emergency services and the 
wider public sector. 

The new framework is a tool to support the 
emergency services, blue light and other public sector 
bodies in purchasing drones and associated products 

and services. Customers will be able to purchase drones 
and their accessories, while having access to other 
services such as the hire of drones and their pilots to 
inspect buildings or landscaping, drone repairs and 
maintenance, training services and licencing. 

Sarah Earl, Category Buyer for Emergency Services 
and Blue Light at YPO, said, “We’re the first public sector 
buying organisation to launch a framework of this kind. It 
was a pleasure to work with the Home Office, the police 
and the fire and rescue services to bring the latest 
UAV/drones technology and services as a valuable 
asset to the emergency service and wider public 
sector.” 

Purchase or hire 
Mark Callaghan, National Police Drones Operational 

Lead and Tim Murrell, National Fire Operational Lead, 
said, “The National Police Chiefs Council and National 
Fire Chiefs Council are pleased to have the support of 
YPO in developing the national drone procurement 
framework. Having a framework in place enables  
forces and services to purchase or hire drones ancillary 
equipment and services more efficiently, providing  
best value.” 

Suppliers on the new YPO framework are: Excelerate 
Technology, Aviation Systems Group Ltd, Buzzflyer 
Limited, COPTRZ, Diplomat Autonomous Systems Ltd, 
Evolve Dynamics, GeoAccess Ltd, Heliguy, Inspectahire, 
Iprosurv, iRed, Marlborough Communications, part of 
the Cohort Group and Skyports 

 
www.ypo.co.uk/dronesframework

Streaming 
solution
The YPO framework for Drones, Associated Products 
and Services includes Excelerate’s UAV video streaming 
solution and cellular services. 

Excelerate’s solution was designed and developed by 
the company’s in-house research and development 
team, alongside its customers, to overcome the barriers 
and limitations of video streaming in mobile 
environments. When using drone technology, real-time 
footage isn’t always accessible beyond the pilot. 
Excelerate’s UAV Streamer resolves this problem by 
making live video streams more accessible. By simply 
plugging the solution into your existing UAV system, live 
footage is streamed over public or private networks 
securely via Excelerate’s ExStream video application. 
Footage can then be accessed securely anywhere via 
any authorised device with an internet connection. 

In addition, Excelerate’s unsteered roaming SIM 
prioritises connectivity meaning you will seamlessly 
switch to the best available network for significantly 
increased coverage, reliability and added resilience. 
Additional benefits include: no monthly charges for 
data; reduce wasted data and associated costs; don’t 
lose or pay for unused data each month; use data as and 
when it is required to suit operational requirements; fully 
managed service with usage reporting; and top up data 
pool at any point. 

Excelerate is a specialist and leading technology 
partner, providing solutions for public safety, emergency 
services, health and patient care, communities, search 
and rescue, commercial and private, utilities and 
maritime. 

 
www.excelerate-group.com

COPTRZ approved
COPTRZ, a UK commercial drone expert specialising in drones, payloads, training and 
software has been approved as part of the YPO drone framework contract. 
Utilising partnerships with drone and payload manufacturers such as DJI, Flyability, 
Parrot and Phase One, COPTRZ is in the unique position in the UK to offer true choice 
when it comes to commercial drone solutions. The company has previously worked with 
public sector and emergency services clients such as Devon & Cornwall Police and 
Dorset Police, Leicestershire Police, Air Accidents Investigation Branch and Kent Fire 
and Rescue Service to provide tailored drone solutions that incorporate technology from 
a range of different suppliers. 
Samuel Denniff, COPTRZ UAV Strategist for Public Safety, said, “We are extremely 
honoured to have been awarded this recognition through the YPO contract. We already 
work closely with the emergency services and other key public sector organisations, and 
we’re inspired every day by the work that they do. It’s a pleasure to be able to provide 
the equipment and tools they need for more effective practices, which in some cases 
can have a huge impact on saving lives.” 
 
www.coptrz.com
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St John Ambulance’s ambitious new 
strategy eases winter pressures 
2020 promises to be an exciting year for St John Ambulance as the charity pushes forward with the ambitious new strategy it 
unveiled last summer. At the heart of St John’s work is a renewed focus on building health resilience into communities. 
 
 Alongside being the country’s leading provider of first 
aid training and event cover – keeping people safe at 
almost 20,000 events in 2019 – that includes a range of 
community initiatives delivering positive health 
outcomes while reducing pressure on the NHS. 

Adam Williams, St John’s National Head of 
Community Response, says, “St John Ambulance is 
proud to provide support in communities across the 
country throughout the year. During the summer we are 
more visible at events, however we can be equally active 
in the winter months, responding to festive activities and 
colder weather demands. 

“We always support the NHS during seasonal peaks 
and troughs, and lend our CQC-approved services, fleet 
and highly trained people when needed.” 

New strategy in action 
Winter 2019-20 has been a perfect example of the 

charity’s new strategy in action, with St John volunteers 
and employees supporting the night-time economy to 
relieve pressure on emergency departments and 
ambulance trusts. 

In December 2019 alone, St John provided 1034 
volunteer ambulance hours and helped a total of 347 
patients in London. Among the most prominent projects 
is the Soho Angels where, every Friday and Saturday 
night from 10pm to 5am, St John is part of a team 
working in partnership with Westminster Council, 
helping revellers to ‘end their night right’. 

The picture was similar around the rest of England. 
St John contributed 635 ambulance hours in the 

North East, plus 188 hours providing alcohol reception 
centres (ARCs) in cities across the region, dealing with 
issues including intoxication, injuries from fights and 
falls, mental health issues and general welfare, meaning 
that many patients did not have to go to hospital. 

In the South West, St John people supported 
community projects – including ARCs and services for 
homeless people – everywhere from Plymouth to 
Bristol, along with event cover for major New Year 
celebrations in Cornwall and North Devon. 

Across the Midlands St John people provided a total of 
420 ambulance hours in December, including 286 at 
ARCs. Volunteer healthcare professionals, ambulance 
crews and first aiders worked in Birmingham’s city 

centre – including at the city’s Southside – making sure 
that it remained a safe space for revellers throughout the 
festive period. 

The East of England saw St John supporting 
Peterborough City Hospital’s Emergency Department, 
providing a team of volunteers for 11 days in December, 
covering nutritional support for patients, mobilising, 
personal care, transferring of patients, answering call 
bells, spending time with anxious patients, being a link 
between staff and patients and other associated tasks. 

 

“NHS uses St John as  
its auxiliary ambulance 

service, delegating  
non-emergency or  
low-priority calls  
while they tackle  
the major issues.” 

Throughout December, St John Ambulance provided 
1098 ambulance hours in the South East, including 
discharge support at Portsmouth Hospital, helping 
patients suffering from a plethora of complications, 
including terminal illness, limited mobility, frailty, 
dementia, visual and other impairments get home in 
time for Christmas and the New Year. 

Meanwhile, in the North West, St John’s ARC in 
Manchester cared for 230 patients, between September 
and December, with more than 40 percent of those 
treated by St John either returned to their night out or 
taken home. 

Support throughout the year 
Overall, December 2019 saw St John Ambulance 

teams all over England supporting the NHS and night-
time economy provide 4645 hours of service, and care 
for almost 1200 patients. 

And St John stands ready on a permanent basis, to 
support the health service, local authorities and other 
agencies throughout the year. 

Demands placed on ambulance trusts and emergency 
service resources are not always constant or 
predictable, so the ability to ‘scale up’ provision when 
required – such as during extreme winter weather 
conditions, major accidents, or national emergencies – 
is essential. 

In these situations, the NHS uses St John as its 
auxiliary ambulance service, delegating non-emergency 
or low-priority calls while they tackle the major issues, 
and the charity is also able to provide specialist 
resources such as 4x4 ambulances and cycle 
responders. 

St John is in a unique position of being able to 
mobilise a community of volunteers at short notice; all 
highly skilled, geographically spread and willing to 
answer the call in an emergency.  

 
www.sja.org.uk
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When you hear ‘Man Up’,  
think ‘Man Down’ 
More than 20 police officers took their own life every year between 2015 and 2017. That’s almost two a month. Something needs  
to change. 
 Words: Belinda Goodwin, Wellbeing Lead for the Police Federation of England and Wales  

 
 

Research shows that emergency services workers are 
twice as likely to identify problems at work as the main 
cause of their mental health problems, but they are also 
significantly less likely to seek help. We need to end, 
once and for all, the idea that talking about emotional or 
mental health is a sign of weakness. Police officers are 
dying because they aren’t asking for or getting help. 
 

“As police officers  
we deal with  

trauma, danger  
and grief  

day in day out.” 

 
I hate to think that when these officers were at their 

most vulnerable and needed help, someone told them 
to ‘man up’. That’s why the Police Federation of England 
of Wales launched a new campaign, Man Up Man Down, 
in February, to help change the tone of the conversation 
on mental health and suicide. We want officers of all 
ranks to realise that telling someone to ‘man up,’ may 
lead to a man down. 

Consequences are clear 
As police officers we deal with trauma, danger and 

grief day in day out. We see the very worst of humanity 
and are expected to leave it behind at the end of a shift 
and return to ‘normal’ life. The consequences of the 

current approach are clear. One report last year 
estimated that one in five officers and police staff in the 
UK have symptoms consistent with post-traumatic 
stress disorder or what is known as ‘complex PTSD’ – 
but two thirds of those suffering are unaware of their 
condition. 

Another report highlighted that 25% of those working 
for the emergency services had thought about taking 
their own lives; and 5% had attempted it. 

There is still a stigma attached to mental illness in 
policing: but we can all change that. We need to  
provide colleagues with the right support, resources  
and treatment. I’m currently exploring the best examples 
of peer-to-peer mental health training and support, as 

well as apps and online resources, which could help 
frontline officers. Officers are mandated to complete 
physical officer safety training every year in order to 
protect themselves and the members of public, but  
what about strengthening our mental health capacity  
the same way? 

 

“There is still  
a stigma attached to 

mental illness  
in policing:  
but we can  

all change that.” 

Offering support 
One of our own taking their own life is the part of 

mental health no-one quite knows how to deal with. 
That needs to change. We need to identify those at risk 
and offer unfailing support but, should the worst happen, 
forces need to act swiftly and effectively to help grieving 
colleagues. This will be a major focus for the Police 
Federation going forward. In the meantime, the next 
time you hear (or are tempted to use) the phrase ‘man 
up’, think ‘man down!’ and respond as you would to a 
physical injury. It might just save someone’s life. 

 
www.polfed.org

Belinda Goodwin, Wellbeing Lead for the Police Federation of England 
and Wales.

British Red Cross to help equip 
Londoners with first aid skills 

 

 
 

The British Red Cross will work alongside City Hall, NHS 
England and local authorities to increase access to first 
aid training for Londoners after lifesaving skills were 
included as part of the Mayor of London’s new London 
City Resilience Strategy. 

Members of the public are often first on the scene in 
the event of an emergency – commonly before the 
arrival of emergency services. Therefore, the better 
equipped people are to respond, the greater the 
chances of lives being saved. 

Norman McKinley, Executive Director for UK 
Operations, British Red Cross, said, “First aid skills save 
lives. Whether an emergency is large or small, ordinary 
people can make a crucial difference so long as they 

have the skills and confidence to help. 
“We welcome the new London City Resilience 

Strategy and look forward to working with others to see 
what parts of London and which groups of people might 
benefit the most from first aid training and how we can 
reach them. 

“The British Red Cross believes that everyone should 
know how to save a life and looks forward to helping turn 
London into a city of lifesavers.” 

British Red Cross research shows that 44% of people 
in London believe they are likely to be affected by an 
emergency such as a flood, severe storm or terror attack. 

The British Red Cross would now like to see a review 
of the 2004 Civil Contingencies Act so that the role of 

the community and voluntary sector during 
emergencies can be enshrined in law. 

Norman McKinley said, “The voluntary and 
community sector has an important role to play in 
helping local people prepare for emergencies, 
responding to crises when they happen and supporting 
communities as they recover. Local authorities can miss 
opportunities to mobilise people where they live so we 
are encouraged to see City Hall looking to identify 
opportunities for collaboration that harness that potential. 

“It’s crucial that the people affected by an emergency 
are at the heart of the community’s response to it.” 

 
www.redcross.org.uk 
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HPA ambulance staff register 
recognised by NPCC 
The Health Practice Associates Council (the HPA) has been buoyed by the recognition of the National Police Chiefs Council 
(NPCC) as a body that will now be signposted to as its referral pathway for non Paramedic ambulance staff. This will also be sought 
to be officially included in the Common Law Disclosure Process, which applies where the police consider public protection or safety 
is at risk, and employers and/or registered bodies are notified. 
 Words: Grant de Jongh, Chief Executive, Health Practice Associates  

 
 

All Police Forces in England will now notify the HPA 
when a Disclosure applies following the Referral 
Pathway shown above. 

This confers the HPA with the same status as the 
Health and Care Professions Council (HCPC), the 
Nursing and Midwife Council (NMC), and the General 
Medical Council (GMC). 

More broadly, employers, work colleagues and 
members of the public can raise a concern with the 
HPA; registrants can also self-refer. 

Why this is important 
Unlike paramedics, other ambulance staff have no 

equivalent body to the HCPC to who they are accountable 
– until now, albeit the HPA register is voluntary. 

It’s estimated that there are some 10,000 emergency 
patient contacts per day involving non-registered 
ambulance staff, and this figure doesn’t include 
Community First Responders (CFRs). That’s 10,000 
patient contacts per day by staff whose conduct and 
professional practice rests somewhere between their 
employer, Care Quality Commission (CQC) and in rare 
cases, the Courts. 

No figures are available for non-Emergency Patient 
Transport Services daily patient contacts but it’s likely to 
be similar given the investment the NHS makes in this 
area. 

The current situation is that while the majority of  
non-regulated ambulance staff are safe practicing 

clinicians, some have been found not to have provided 
optimum care, mal-practiced or breached their contract 
of employment. The ultimate sanction available to 
employers is dismissal, without an option to refer them 
to a regulatory body in order to protect the public in the 
future. 

Potential impact on employers 
These staff invariably move on to another 

unsuspecting employer (or event organiser) unless the 
reason for dismissal warrants inclusion on a criminal 
record database, the new employer is unlikely to be 
aware of their true employment or care-related history. 

For providers using bank staff, the risk increases 
significantly, particularly for Ambulance Technician and 
Emergency Care Assistant roles – the HPA has four 
primary grades for ambulance staff, from First 
Responder to Ambulance Technician, each with a scope 
of practice and expectation. All registrants are issued 
with a driver’s licence style ID card*, a pin number and 
access to their online national profile. 

As with the HCPC, those registering with the HPA 
agree for their details to be made public, confirming that 
they’re on the register; at what grade and whether there 
are any restrictions or concerns on their profile. This 
enables employers, the public and other stakeholders to 
seek assurance that a registrant has kept their 
registration current, in good standing with the HPA, and, 
for how long.  

The impact of the HPA 
While registering with the HPA is voluntary, it’s 

strength centres on the premise that if you have nothing 
to hide, and have no issue with being held accountable 
for your actions, or inactions, then registering confirms 
your commitment to patient standards and your own 
practice. 

Worryingly, there is evidence that paramedics who 
have been struck-off, or suspended by the HCPC, 
‘downgrade’ to Technician level to continue practicing, 
despite being considered a risk to patients; in some 
instances, starting their own company and offering 
clinical services to event organisers or similar. This 
‘hiding in plain sight’ presents a very real risk to patients. 

 

“This is about ensuring 
the best interests of the 
patients are centre and 

front, and mitigating 
against anything that 

undermines this.” 

This risk is recognised by the Independent Ambulance 
Association (IAA), whose Directors agreed to 
recommend Employer Members sign-up for access to 
the HPA’s organisation portal as part of their clinical 
governance arrangements and to encourage their staff 
to register. This strengthens recruitment, staff review 
processes and links them to the safeguarding hub, 
which provides real time alerts regarding registered staff 
members to participating employers enabling them to 
act quickly to reduce further risk to their patients. 

Grant de Jongh, Chief Executive, Health Practice Associates.
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Alan Howson, Executive Chairman at the IAA, said, “In 
making their decision, Directors recognised the value-
added the HPA brings to reducing the risk to patients by 
those who really shouldn’t be there; also, that staff are 
qualified to the level they claim to be. 

“There should be no hiding place in the independent 
ambulance sector for those who pose such a risk, or for 
‘Walter Mitty’s’ who’ve done a five-day EMT course and 
believe they’re not far off being a paramedic, or worse, 
present with fake certificates. Our position is very clear: 
this is about ensuring the best interests of the patients 
are centre and front, and mitigating against anything that 
undermines this.” 

More than just a register 
The HPA has a Governing Council that oversees the 

standards and expectations of registrants (in very similar 
fashion to the HCPC) via: scopes of practice for all the 
grades; a code of conduct; evidence of Continual 
Professional Development (CPD) for all registered 
grades; a Cause for Concern and Complaints handling 
procedure; and sanctions and supervision orders and 
the ability to ‘strike-off’ in extreme cases. 

At a recent conference of the NPCC the issue of non-
registered ambulance staff was immediately recognised 
and welcomed the facility to refer individuals to the HPA. 
The CQC is considering ‘signposting’ the HPA in the relevant 
professional standards. Both bodies recognise the value the 
HPA brings to patients, clinicians and service providers. 

The HPA is also working with the Professional 
Standards Authority towards becoming an accredited 
register and NHS ambulance services have invited 
representatives of the council to discuss how they can 
potentially ‘work with the register’ to help improve 
patient safety. 

Another organisation with a shared focus on clinical 
practice excellence, which is working closely with the 
HPA, is CPDme, which is currently working on 
integrating its services for all HPA registrants. 

 

“There should be no 
hiding place in the 

independent ambulance 
sector for those who 

pose such a risk.” 

It is our belief that best practice and the safety of 
patients should be safeguarded as much as possible 
and that once methods of attaining this have been 
understood we have a moral and ethical obligation to 
pursue and fulfil them— an obligation, which is based 
upon the idea of compassion towards the patient, which 
forms the very foundation of the Hippocratic Oath. It is 
this safeguarding which we, the HPA, aim to provide. 

 
www.hpa-uk.org
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Fire and rescue sector needs reform 
says first annual HMI report 
At the start of the year, we published our first annual assessment of the fire and rescue sector in England: State of Fire and  
Rescue – The Annual Assessment of Fire and Rescue Services in England 2019. We have now inspected every fire and rescue 
service in England, publishing a report on each. This annual assessment draws upon every inspection and provides the Chief Fire 
and Rescue Inspector’s – Sir Thomas Winsor’s – assessment of the effectiveness and efficiency of services. 
 Words: Zoë Billingham, HM Inspector of Fire and Rescue Services  

 
 

This is the first time that fire and rescue services had 
been formally inspected in more than a decade. As Sir 
Thomas said, we found many areas of strength. Services 
provide a highly skilled response to a range of 
emergencies and have designed life-saving initiatives as 
part of the wide range of prevention work they provide. 
Fire staff we met were determined and dedicated to 
protect life and property. Fire fighting is dangerous, but 
the sector continues to improve its working practices to 
make them as safe as they can be. This is also a sector 
admired by the public. Only 2 percent of those who 
responded to our most recent public perception survey 
were dissatisfied with their local service. 

Sector needs reform 
But Sir Tom concluded it is also a sector which needs 

reform. And across every service we found barriers 
preventing them from becoming more effective and 
efficient. While their extent varies, these include a lack of 
consensus as to what firefighters and services ought to 
do; negotiating mechanisms for determining staff 
working conditions that don’t work as they ought to; 
unclear demarcation between political oversight and 
operational leadership; the considerable influence of 
the Fire Brigades Union in some services; and services’ 
varied capacity and capability to bring about change. 
Taken together, these factors are preventing the sector 
from efficiently and effectively meeting the demands it 
now faces. 

Since 2004, localism has been encouraged at the 
expense of national standards. In our view, this has gone 
too far in some areas and resulted in unjustifiable 
variation, which is undesirable. We recommended to the 

sector in June 2019 to address some of this variation. 
We also found considerable financial disparity 

between services. Some are well resourced, others 
cannot afford the number of firefighters they say they 
need. 

Some services also need to improve how they look 
after their people; our people section received the 
lowest grades. There is a notable lack of diversity across 
services. Most worryingly, we saw in a few services 
examples of toxic culture which have gone unchecked 
and should not be part of any 21st century public 
service. 

 

“Fire fighting  
is dangerous,  
but the sector  

continues to improve  
its working practices  

to make them  
as safe  

as they can be.” 

Four recommendations 
Sir Thomas made four recommendations as part of his 

assessment. 
First, for the Home Office, in consultation with the 

sector, to review and determine what fire and rescue 
services should be responsible for. There is wide 
variation as to what services offer. 

Second, pay and conditions have been matters of 
dispute in fire and rescue services for some time. 
Despite an independent review in 2016 on workforce 
conditions, very little has changed. Sir Thomas therefore 
recommended that the sector should consider whether 
the pay negotiation machinery requires fundamental 
reform. This includes whether the ‘grey book’, the 
document setting out terms and conditions for 
operational staff, is a barrier to reform. 

Third, that the Home Office should consider the case 
for legislating to give chief fire officers operational 
independence with clear demarcation between 
governance and operational leadership. 

Finally, that the sector should produce a code of ethics 
for fire and rescue staff to be adopted by service. This 
code should specify and establish exemplary standards 
of behaviour for all staff and be at the heart of everything 
services do. 

 

“Without reform,  
the sector  

will continue to be  
beset by barriers that 

prevent progress, 
perpetuating outdated 

ways of working  
and ineffective and 

inefficient practices.” 

 
Without reform, the sector will continue to be beset by 

barriers that prevent progress, perpetuating outdated 
ways of working and ineffective and inefficient practices. 
Ultimately, it is the service to the public that suffers.  
But there are opportunities to be seized. English 
services are seen around the world as being some of  
the best. If the reforms Sir Thomas has suggested are 
implemented, they will secure major improvements for 
the sector and cement it as world-leading in the years  
to come. 

 
www.justiceinspectorates.gov.uk/hmicfrs

Zoë Billingham, HM Inspector of Fire and Rescue Services.
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The East of England Ambulance 
Service NHS Trust (EEAST) has named 
Dorothy Hosein as its permanent Chief 
Executive. Dorothy has been Interim CEO 
since joining EEAST on 1 November 
2018 and has extensive experience as a 
senior healthcare leader. 
www.eastamb.nhs.uk 
 
Melissa Hall has been appointed  
as Falck UK’s Director of Logistics. 
Melissa initially joined the business as  
a Project Director in September 2018. 
In her new role, Melissa is responsible 
for managing patient bookings and the 
helplines; planning the workforce; 
making sure the fleet is maintained and 
equipped for the workforce to use; and 
then dispatching the manned vehicles to 
the patients. 
www.falckambulance.co.uk 
 
The Northern Ireland Policing  
Board has appointed Mark Hamilton  
as the new Deputy Chief Constable for 
the Police Service of Northern Ireland 
(PSNI). ACC Hamilton, who is currently 
responsible for District Policing 
Command in the PSNI, brings wide 
ranging experience to the role, having 
served in a range of posts during his  
25 year career in policing. 
www.nipolicingboard.org.uk 
 
Richard Lewin has been appointed 
as Chief Executive Officer, President  
and member of the Board of Directors 
of The Will-Burt Company, a world 
leader in the design, manufacture and 
sales of mobile elevation solutions. 
www.willburt.com 
 
The Welsh Ambulance Service has 
appointed Chris Turley as its new Executive 
Director of Finance and Corporate 
Resources. Chris, who has had a 30-year 
career in finance in NHS Wales, will also 
act as the trust’s Senior Responsible 
Officer for the continuing implementation 
of the 111 service in Wales. 
www.wales.nhs.uk 
 
Richard Paskell has been appointed 
as the new Chief Volunteer for St John 
Cymru. With 26 years’ experience 
volunteering, Richard is looking forward 
to leading change where necessary to 
improve and enhance the volunteer 
experience. The post will run for an 
initial three-year term. 
https://sjaw.org.uk 
 
Syma Dawson will join London 
Ambulance Service as its new Director 
of Corporate Governance on 1 April.  
She will be responsible for ensuring the 
right rules, processes and systems are 
in place so that the organisation 
performs effectively and lawfully. 
www.londonambulance.nhs.uk 

Warwickshire PCC extends 
Chief Constable’s contract

Warwickshire Police’s Chief Constable 
Martin Jelley will remain at the helm of 
the force until March 2022, after his 
contract was extended by the county’s 
Police and Crime Commissioner, Philip 
Seccombe. 

Chief Constable Jelley was first ap-
pointed to the role in April 2015, joining 
Warwickshire Police from neighbouring 
Northamptonshire Police. Since then, 
he has led the force through some of 
the most significant changes in its his-
tory, following the enforced termination 
of the strategic alliance with West Mer-
cia Police. His contract was due to end 
in March 2020 but has now been ex-
tended for a further two years. 

Mr Seccombe said, “Martin is an ex-
cellent Chief Constable and has demon-
strated unparalleled leadership for the 
force through what has been a signifi-
cant period of change. He has done so 
with the respect of those he commands 
as well as the many partner organisa-
tions we have in the county. It is there-
fore fantastic news for Warwickshire to 
be in a position to retain his leadership, 
professionalism and skills for the next 
couple of years.” 

Chief Constable Jelley added, “I am 
extremely proud of Warwickshire Police 
and our outstanding and dedicated 
workforce. We are on a significant jour-
ney as part of our Evolve change pro-
gramme, re-establishing services within 
Warwickshire and building new collab-
orative partnerships. There is still much 
to do as part of this and I feel the stability 
of consistent leadership will be in the 
best interests of the force at this time. 

“I am therefore delighted and extremely 
proud to have the opportunity to con-
tinue in my role as Chief Constable.” 

 
www.warwickshire-pcc.gov.uk

The Civil Nuclear Constabulary (CNC) 
has a new Assistant Chief Constable, 
with Louise Harrison taking up the role 
on 17 February. 

Louise has 27 years’ experience in 
policing, during which time she has un-
dertaken a variety of uniformed and 
specialist-based roles. Her most recent 
role was as Strategic Regional Lead Of-
ficer within the Counter Terrorism North 
West collaboration for the Prevent 
strand of the CONTEST strategy. 

Louise joins the CNC from Merseyside 
Police, where she had previously been 
a Strategic Firearms Commander and 
also the Local Policing Commander  
for the town of St Helens.  ACC Harrison 
said, “I am delighted to have been given 
this opportunity to join the CNC. I had 
some experience of working with CNC  
police officers in my previous role during 
Operation Temperer and I was impressed 
with their professionalism and positive at-
titude. The CNC is a great organisation 
and I look forward to helping the force 
achieve its ambitions.” 

 
www.cnc.jobs

CNC appoints 
new ACC

Appointed by the Mayor of London, 
Sadiq Khan, Andy Roe took up his po-
sition as Fire Commissioner of London 
Fire Brigade (LFB) on 1 January 2020. 

Andy will be responsible for leading 
the transformational change needed at 
LFB and will work closely with the 
Deputy Mayor for Fire and Resilience, 
Fiona Twycross, to deliver on the rec-
ommendations of the Grenfell Tower 
Inquiry Phase One report. He will also 
ensure the brigade contributes effec-
tively in Phase Two of the Inquiry. 

The new Fire Commissioner will also 
lead the production of the next London 
Safety Plan, which outlines everything 
LFB will do to make the capital safe – 
from attending and tackling fires and 
being prepared to respond to a terrorist 
incident to fitting smoke alarms and res-
cuing someone involved in a road traffic 
collision. 

Andy Roe brings a wealth of experi-
ence of dealing with major incidents 
and having operational command of 
Britain’s busiest fire and rescue service. 
A former British Army officer, he has 
worked at London Fire Brigade since 
2002, progressing through the ranks 
as a firefighter, initially at Clerkenwell 
and West Hampstead. He became As-
sistant Commissioner in January 2017 

before stepping up as Deputy Commis-
sioner for Operations in 2019. He is re-
sponsible for LFB’s 103 fire stations and 
its 5000 firefighters and staff. He had 
operational command for the Croydon 
tram crash in 2016 and took the deci-
sion to revoke the ‘stay put’ advice min-
utes after becoming Incident Comman-
der at the Grenfell Tower fire. 

Sadiq Khan, The Mayor of London, 
said, “Keeping Londoners safe is my 
number one priority and I’m determined 
to do everything I can to ensure we have 
a fire and rescue service that is the best 
in the world. Andy Roe is a hugely ex-
perienced firefighter and I’m really 
pleased to have appointed him as Lon-
don’s Fire Commissioner. 

“The Grenfell Tower Inquiry report 
made it clear there were institutional 
failures that meant, while firefighters 
performed with great courage and brav-
ery, the overall response to the disaster 
was not good enough, and there are 
significant lessons for London Fire 
Brigade. I look forward to working with 
Andy Roe to deliver on the Inquiry’s rec-
ommendations and to ensure the trans-
formation of the brigade is carried out 
as effectively and swiftly as possible.” 

Andy Roe said, “It is an enormous priv-
ilege to be offered this opportunity to 

lead London Fire Brigade into a new 
decade. My priority is to protect and 
serve all Londoners and make sure the 
capital’s fire and rescue service is the 
very best it can be. 

“We have some real challenges 
ahead, but I’ll be working tirelessly with 
the brigade, the Mayor and London’s 
communities to ensure we deliver on 
the recommendations of the Grenfell 
Tower Inquiry report. I’m looking for-
ward to leading the brigade through a 
period of transformation and delivering 
a workforce that truly reflects the di-
verse city we serve.” 
 
london-fire.gov.uk

London appoints new Fire Commissioner
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Chief Constable Martin Jelley and Warwickshire 
Police and Crime Commissioner Philip Seccombe, 
pictured in November 2019 commemorating the 
launch of the Poppy Appeal logos on force police 
cars.
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Future of policing on show at ESS2020 
The UK Government’s £1bn investment into policing, 
putting an additional 20,000 officers on the streets over 
the next three years, will require considerable spend on 
training, equipment and connected technologies. 

Future Policing, a new feature within The Emergency 
Services Show, will showcase the latest innovations 
available for the police sector as well as a two-day  
CPD-accredited high-level conference. 

The Emergency Services Show 2020 (ESS2020) 
takes place from 22-23 September at the NEC in 
Birmingham. The show brings together all disciplines 
from the emergency services sector to discover 
innovative technologies and operational solutions,  
share their experiences and unite in their collaborative 
approach to public safety. 

Future Policing, sponsored by Audax, has the full 
backing of the Police Federation of England and Wales 
and will feature a Microsoft Policing Pavilion. The  
two-day conference will showcase a senior line-up of 
speakers presenting on themes including: Policing 
Vision 2025; policy and transformational change; 

changes in crime: violent crime, drugs, online crime; a 
policing model out-paced by technology; successful 
collaboration between emergency services; and 
creation of a Home Office Technology Innovation Hub. 

Future Policing is supported by an Advisory Council, 
Chaired by Lord Hogan-Howe, the former 

Commissioner of the Metropolitan Police Service.  
The council will feature representation from key police 
sector bodies, including: the Home Office, National 
Police Chiefs Council, The Police ICT Company!and the 
College of Policing, among others. 

Lord Bernard Hogan-Howe said, “I am delighted to 
Chair the Advisory Council for Future Policing at  
The Emergency Services Show. With £1bn of  
additional funding committed to put an additional 
20,000 officers back on our streets, something I have 
actively campaigned for, the timing is perfect to pull 
together government, agencies and operational 
stakeholders.” 

The Emergency Services Show is now in its 15th year 
and is the UK’s only annual event for all emergency 
services responders, with a keen focus on emerging 
technology for the sector. The show also offers over  
80 free CPD-accredited seminars and a host of live 
demonstrations. 

 
www.emergencyuk.com 

Diary dates 
in 2020
10-11 March 
BAPCO 
Ricoh Arena Coventry 
www.bapco-show.co.uk 
 
19-21 March 
Secours Expo 
Porte de Versailles, Paris 
www.secours-expo.com 
 
13-14 May 
Hazmat 2020 
Crowne Plaza, Stratford upon Avon 
the-ncec.com/en/events/hazmat-2020 
 
19-21 May 
Security and Counter Terror Expo 
ExCel, London 
www.counterterrorexpo.com 
Alongside Ambition – The EPRR Expo 
 
28 May 
The Future of UK Fire and Rescue Services Conference 
London 
https://fireandrescuehub.co.uk 
 
9-10 June 
NAPFM 
Telford International Centre 
www.napfmevent.org.uk 
 
15-20 June 
Interschutz 2020 
Hannover 
www.interschutz.de 
 
22-23 September 
The Emergency Services Show 2020 
NEC, Birmingham 
www.emergencyuk.com 
 
22-23 September 
The Fire Safety Event 
NEC, Birmingham 
www.firesafetyevents.com/event 
Co-located with The Security Event,  
The Health & Safety Event, The Facilities Event 
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Lord Hogan-Howe, the former Commissioner of the Metropolitan 
Police Service.

IFE AGM and conference 
heads to Birmingham 
The Institution of Fire Engineers (IFE) is delighted to 
bring its AGM and International Conference to the city of 
Birmingham this summer. Join the IFE from 22-23 July 
at Unique Venues Birmingham as the institution 
explores the past, present and future of the international 
fire sector, exploring the theme of ‘Time For Change’. 

This packed conference will feature a host of experts, 
including: Phil Loach, Chief Fire Officer of West 
Midlands Fire Service; Shane Ray, President of the 
National Fire Sprinkler Association; and Mostyn Bullock, 
Director of Tenos, who has more than 30 years’ 
experience in the fire safety field. There will be a series 
of educational workshops on heritage buildings, 
international perspectives on the future of fire safety 
regulations, and that’s just on day one! 

Day two will feature the impressive Dan Madrzykowski 
of the Firefighter Safety Research Institute with UL as 
he talks about taking fire engineering research to the 
streets. Jon O’Neill, Managing Director of the Fire 
Protection Association, will look at the increasingly 
important topic of Modern Methods of Construction. 
There will also be a range of CPD approved workshops, 
delivered by top fire sector professionals. 

The annual International President’s Dinner will take 
place on the evening of 22 July at the Birmingham City 
Council House Banqueting Suite. Hosted by the 
incoming International President, the evening will open 
with a drinks reception before guests make their way 
through to the main suite, where they will enjoy an 
elegant three-course dinner. Bruce Varner CFIFireE, 
International President for 2019-2020, described the 
event as, “An excellent opportunity to connect with old 
friends and make new ones, celebrate the year’s 
achievements and recognise the ongoing dedication 
and hard work of IFE volunteers, members and employees.” 

The IFE will also be hosting its very first Networking in 
the Fire Sector event on the evening of 21 July, before 
the main conference gets underway the following day. 
The evening will be dedicated to young people in the fire 
and engineering sector, allowing them to network with 
fellow peers, key organisations and event sponsors. 

Roy Bishop, Chief Executive Officer of the IFE, said, 
“We pride ourselves as being at the forefront of the 
international fire sector and we wanted to provide our 
members with a conference that reflected this. With 
themes including development of fire safety, modern 
methods of construction case studies and preparing 
firefighter safety for tomorrow, we hope that there really 
is something for everyone.” 

IFE members and non-members alike are invited to 
attend this event, taking place in the heart of Birmingham, 
for two days of learning, networking and not forgetting 
securing some valuable CPD hours as well. 

To purchase tickets, learn more about the programme 
or to simply find out more about the IFE, visit the 
website below. 

 
www.ife.org.uk/events 

This year's International President’s Dinner will take place at the 
elegant Birmingham City Council House Banqueting Suite.
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New era for air ambulance sector  
The turn of the decade has marked an exciting new era in the air ambulance sector with the announcement of a successful merger 
between the Association of Air Ambulances Ltd (AAA) and national charity, Air Ambulances UK. The merger brings the expertise 
and success of the trade association and national charity together into one single entity, to enable a more efficient and effective 
structure to represent and support the UK’s air ambulance charities and wider pre-hospital care sector. 

The new organisation 
retains the name Air 
Ambulances UK and its 

charitable status, with the charity’s remit broadened to 
include the membership activities of the AAA. 

Liz Campbell, Chair of Air Ambulances UK, says, 
“Merging into one organisation provides a more 
streamlined and effective way to achieve greater impact 
in the joint overall aim of improving prehospital care for 
patients. Additionally, having just one single national 
entity makes it much easier for other organisations and 
the public to engage with and support the UK’s air 
ambulance sector.” 

The merger follows a joint review of governance and 
effectiveness with extensive stakeholder consultation 
across the two organisations looking at key areas of 
work, including Government policy and lobbying, 
operational and clinical development, national 
fundraising partnerships, engagement and commercial 
opportunities. 

Driving innovation 
The new organisation will represent and support the 

UK’s air ambulance sector by bringing together global-
leading clinical and aviation expertise and world-class 
businesses and organisations to drive forward 
innovation, development and funding, helping to save 
more lives every day across the UK. 

 

“Merging into one 
organisation provides a 
more streamlined and 

effective way to achieve 
greater impact in the 

joint overall aim of 
improving prehospital 

care for patients.” 

 
This will be achieved through offering a broad range of 

membership services and fundraising partnerships, 
including opportunities to become involved in clinical, 
operational and policy research and development 
programmes/committees good practice and 
knowledge sharing forums and committees, 
government lobbying on key issues affecting the sector, 
raising vital funding, commercial partnerships, as well as 
national PR activities, campaigns and events. 

The main aims of Air Ambulances UK are to: deliver 
clinical and operational innovation and development; 
representing the needs of the sector through effectively 
shaping and influencing national Government policy; 
grow commercial interest in the sector to increase 
efficiency, cost-savings and funding; increase 

fundraising income through national corporate 
partnerships, trusts, major donors and philanthropists; 
and raise awareness of the lifesaving work of the sector 
and the key issues it faces. 

Membership structure 
A review of membership structure formed a key part 

of the merger to ensure maximum value and benefit for 
members, while also enabling Air Ambulances UK to 
achieve the best possible impact in the delivery of its aim. 

Membership is available to: HEMS operating air 
ambulance charities; national and regional NHS 
ambulance services and trusts; as well as businesses 
and organisations that play a vital role in the daily 
delivery of air ambulance sector services. There is also 
the opportunity for businesses and organisations, which 
are not vital to the delivery of air ambulance sector 
services, but that would like to support the sector, to 
become members with a newly introduced ‘Support 
Partner’ membership category. 

For more information about becoming a member of 
Air Ambulances UK, please e-mail: 
info@airambulancesuk.org or visit the website. 

Great leadership 
Over the coming months, Air Ambulances UK will 

appoint a new Chair and recruit its first CEO to drive 
forward its aims with great leadership, ambition, 
innovation and momentum. Following these senior 
appointments, the organisation’s new strategy will be 
published. In the meantime, Air Ambulances UK will 
continue to successfully deliver key activities across the 
year with existing team members Becky Steele, Nikki 
Wright and Emma Carter. 

Becky brings over 27 years’ NHS experience and over 
17 years in the air ambulance sector, having worked as a 
member of an enhanced clinical team and Senior Air 
Operations Manager in her previous employment. 

Nikki also brings more than 20 years’ experience in 
communications and partnerships with some of the 
world’s most iconic brands and organisations, including 
the Royal Air Force Red Arrows and Aston Martin. 

Emma, formerly Head of Fundraising and Marketing at 
Great Western Air Ambulance Charity, brings valuable 
knowledge from working at both local and national 
levels, together with previous experience working in 
government affairs. 

Nikki Wright, Head of Income Generation and 
Communications, Air Ambulances UK, says, “The AAA 
and Air Ambulances UK have collectively enjoyed the 
invaluable support of many highly respected 
organisations over the years, the most recent including 
Airbus, Leonardo, BMW, Sloane, Bayards, Bell, BHA, 
Safran, Zoll, Allianz, FEC Helicopters, Gama, Rig, 
Aeroptimo, Roadchef, Costcutter, Unipart Logistics, 
MRH Retail and B&M. 

“As one united organisation we are focused on 
enhancing and building on all these great relationships 
over the coming years as we work collaboratively 
alongside our members and partners to drive forward 
innovation and development of services in order to save 
more lives together.” 

Latest UK research 
Latest Air Ambulances UK research reveals that in 

2018 trauma represented 60% of missions and medical 
accounted for 40%. Further breakdown of the trauma 
statistics reveals that RTCs remain the largest 
percentage of missions, at 41%. 

The medical breakdown reveals 47% of missions are 
cardiac-related and neurological incidents represent 
20% of patients in this category. 

Becky Steele says, “This research helps us obtain a 
general picture of what the air ambulance teams are 
responding to by air and road daily. It allows us to pick up 
on trends enabling us to focus on the key areas of 
development and education where we may be able to 
support the pre-hospital care environment going forward.” 

Liz Campbell says, “This is an exciting time for the UK’s 
air ambulance sector, as we look forward to a new era 
delivering greater benefits and impact with the overall 
mission of saving more lives together in 2020 and beyond.” 

 
www.airambulancesuk.org
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Big year ahead for Mini Medics 
While working for Durham Constabulary I assisted with the Mini Police, a programme introduced into local primary schools, which 
tackled anti-social behaviour and highlighted the work of the police in the region. Now working for North East Ambulance Service,  
I thought that a similar idea might benefit the service and the young people in the area, so I discussed it with my manager,  
Karen Gardner, Head of Workforce Development. To my delight, Karen fully supported the idea. 
 
Words: Robin Raymond, Stat and Man Training Officer/CCA – Directorate of People & Development, North East Ambulance Service  
NHS Foundation Trust 

I was aware that a cadet scheme had been looked at by 
the North East Ambulance Service NHS Foundation 
Trust (NEAS) before but had been unable to get it off 
the ground initially. I fully understood how difficult this 
was going to be. 

So, while I continued in my substantive role within the 
training department at NEAS, the team and I started 
planning the development of the scheme, its aims and 
objectives and what we wanted to achieve. We also 
discussed the name of the scheme and ‘Ambulance Mini 
Medics’ was agreed. 

Aimed at year 6 children 
We started with two schools: Argyle House School,  

in Sunderland; and West Rainton Primary, in Durham. 
The scheme we devised plans five visits and education 
sessions over the school year; this commenced with 
teaching the children about hoax calls and the 
difference between 999 and 111. 

We have aimed this project at year 6 children in 
primary schools, for ages between 9-11 years old.  
After we started the project with the two schools we 
developed the sessions further and discussed how 
many additional schools we could realistically bring into 
the project. It wasn’t long before we had 10 schools 
involved in the project. 

In the North East we have three police forces 
(Northumbria, Durham and Cleveland), four fire and 
rescue services (Northumberland, Tyne and Wear, 
County Durham and Darlington, and Cleveland) and just 
one ambulance service, North East Ambulance Service. 
We cover such a large geographical area, from Berwick 
and the borders of Scotland, across to Haltwhistle, the 
borders of North West and down to Coulby Newham 
and the borders of North Yorkshire. However, we 
wanted the scheme to be fully inclusive and therefore 
have encouraged schools from across the entire trust 
area to take part. 

Sharing of knowledge and skills 
We wanted to also ensure that we partnered with our 

emergency services colleagues and schemes they had 
already established. This encourages partnership 
working and the sharing of knowledge and skills. 

We have support with Northumberland Fire and 
Rescue Service and we have also supported DAAC 
(Durham Agency Against Crime) about teaching first aid 
to the Durham Police Cadets. DAAC now oversee the 
‘Mini Police’ and the ‘Cadets’ for Durham Constabulary; 
they have three different age ranges. Over three weeks 
we taught CPR, AED, choking and the recovery position 
to 90 cadets. DAAC also have Junior Instructors so in 
addition we taught them major incident awareness and 
first aid. 

 

“We wanted the scheme 
to be fully inclusive  
and therefore have 

encouraged schools from 
across the entire trust 

area to take part.” 

County Durham and Darlington Fire and Rescue 
Service have 10 different cadet stations. Again, we 
taught them CPR, AED, choking and the recovery 
position, which was well received by all of the cadets; we 
will in return get some support from them with our 
Ambulance Mini Medics learning. 

Busy year ahead 
The success of the scheme meant more and more 

enquiries about Ambulance Mini Medics from schools 
looking to get involved. From 10 schools earlier in the 
year, we ended 2019 with 47 primary schools on board. 

During 2019 we taught 1675 children about 999/111 

and hoax calls, while 350 children have been taught 
CPR and AED. It is expected that by Summer 2020, all 
1675 children will know CPR, AED and first aid. 

In January 2020, 20 schools were waiting to be part of 
Ambulance Mini Medics programme from September 
2020 and by the time you’re reading this I’m sure the 
numbers on the waiting list will have grown again. To 
deliver the scheme, we are working closely with Mini 
Cooper Boldon, Tesco Extra (Dragonville Durham), 
Sunderland Foundation of Light, Sunderland and 
Teesside universities. 

We have also done a lot in the community, supporting 
widening participation and linking with our local 
communities, including Durham Lantern Parade, 999 
Emergency Services Choir, Present Drop with Tesco 
Extra at University Hospital of North Durham, Children 
in Need, Long Service Awards Ball and teaching parents 
first aid in schools, to name but a few. 

I think it’s fair to say 2020 is a big year for Ambulance 
Mini Medics! 

 
www.neas.nhs.uk 
@AmbulanceMiniMedics on Facebook 
@MiniMedics_NEAS on Twitter 
@AmbulanceMiniMedics on Instagram
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Response unit brings specialist  
medical care to the patient 
A specialist emergency service, which takes senior doctors and the latest medical equipment on the road, is successfully treating 
many patients at the scene, potentially avoiding almost 1000 ambulance trips to hospital and saving over £500,000 a year, 
according to new research led by Barts Health NHS Trust. 

The Physician Response Unit (PRU) is a collaboration 
between Barts Health NHS Trust, London’s Air 
Ambulance Charity and the London Ambulance Service, 
which takes the emergency department (ED) to the 
patient, delivering safe and effective emergency care in 
the community. 

The PRU is based at The Royal London Hospital and 
responds to 999 calls in north east London. Staffed with 
a senior emergency doctor, in addition to an emergency 
ambulance crew clinician, the doctor’s experience 
enables the PRU team to treat a wider range of illnesses 
and injuries at the scene, compared to ambulance 
crews, which more often need to take emergency 
patients to hospital.  

The PRU car carries advanced medication, equipment 
and treatments usually only found in hospital, such as 
instant-result blood tests, urine tests and sutures to 
stitch serious wounds. It also has a computer with 
access to patients’ electronic records, allowing the team 
to review hospital and GP notes. 

First in the UK 
Barts Health, London’s Air Ambulance and London 

Ambulance Service were the first in the UK to set up a 
PRU, launched in 2001. The innovative model has since 

been implemented across the UK, including Wales, 
Oxford and Lincoln, with other parts of the country also 
looking to develop similar services. 

Dr Tony Joy, Consultant in Emergency Medicine at 
Barts Health NHS Trust and Clinical Lead of the PRU, 
said, “Emergency departments, inpatient wards and 
ambulance services are under a lot of pressure, so the 
time is ripe for a service like this to be rolled out more 
widely. 

“The Physician Response Unit takes the emergency 
department directly to the patient. We’re able to provide 
immediate patient-centred care for those who would 
normally need to be taken to ED. This also frees up 
hospital and ambulance resources, and allows us to 
prioritise care in ED for very sick patients.” 

Latest research 
The latest research, published in the Emergency 

Medicine Journal, shows that many patients seeking 
emergency care via ambulance can be managed 
outside of hospital using the PRU: The PRU saw 1924 
patients over the 12-month period (September 2017-
September 2018), averaging 5.3 per day, with 1289 
(67%) of patients being treated successfully in the 
community; of those managed in the community, 945 
(73%) were likely to have been taken to hospital by a 
standard ambulance resource; the PRU was estimated 
to deliver a reduction of 868 inpatient bed days and 
replaced the need for three ambulance responses per 
day, generating an estimated total net saving of 
£530,107 over the year; 640 patients (33%) underwent 
diagnostic tests not normally available with regular 
ambulance service resources; and 98% of 52 patients 
surveyed were extremely likely to recommend the 
service. 

Patients were overwhelmingly positive about being 

able to receive a specialist medical consultation in their 
own home, avoiding a trip to hospital. This includes the 
elderly and infirm where a hospital episode increases 
the incidence of disorientation, falls and infections. 

 

“Patients were 
overwhelmingly positive 

about being able to 
receive a specialist 

medical consultation in 
their own home, avoiding 

a trip to hospital.” 

Empowering for the doctor 
Dr Tony Joy from Barts Health said, “A big motivation 

for us is getting emergency doctors out into the 
community to learn more about the people they serve. 
It’s empowering for the doctor to see the patient in their 
own home rather than in ED where they see so many 
patients over a short period. And, unsurprisingly, the 
patients love it too. 

“In addition to the patients benefiting, our clinicians 
are also finding great reward and satisfaction from more 
collaborative working between the ambulance service 
and the hospital team.” 

Dr Fenella Wrigley, Chief Medical Director, London 
Ambulance Service, said, “This service, with support 
from London Ambulance Service emergency 
ambulance crew, helps bring expertise into a person’s 
home, potentially saving a patient an unnecessary trip to 
hospital. This means more ambulances may be available 
for even more critically injured patients. This is one of a 
number of advances the service has made to reduce the 
number of patients we take to emergency departments 
by offering the right care for them elsewhere and 
reducing pressure on the wider healthcare system in 
London.” 

Jonathan Jenkins, Chief Executive of London’s Air 
Ambulance, said, “I’m incredibly proud of the innovative 
work Tony and everyone at the PRU are doing and the 
difference it is making to patients’ lives. London’s Air 
Ambulance Charity knows the importance of bringing 
the emergency department to the patient and the PRU 
is a crucial part of this, allowing us to do the very best for 
our patients. The opportunity to expand this work, both 
for ourselves and with partners, is huge.” 

 
www.bartshealth.nhs.uk 
www.londonambulance.nhs.uk 
www.londonsairambulance.org.uk
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Proven, effective voluntary support 
Is it me or has public perception of the emergency services moved away from ‘respect’ and ‘consequences’ to be replaced with 
‘expectation’ and ‘apathy’? Let me explain… 
 
Words: Colin Harmsworth, Chief Officer, the Joint Civil Aid Corps. 

Our emergency services, like our armed forces, provide 
excellent professional services despite the many 
difficulties all too often faced – in fact as a patriot, not 
nationalist, I would say with pride that our country has 
one of the best emergency services in the world. 

I have to admit, I’m a 1960s child and so seen now as a 
‘mature’ gentleman. I can remember the days when we 
looked up to our police, fire, and ambulance personnel 
with respect and admiration, and in some ways a little 
fear. These noble services were mimicked during 
playtimes – the goodies against the baddies, fighting 
fires, and saving the injured. However, as our modern 
society continues to develop, the ‘unseen and unknown’ 
insist on enforcing a ‘Nanny State’ on us through 
unnecessary, and often unsubstantiated, health and 
safety rules trying to prevent any risk of blame or of 
being sued. This is negating the lowest level of common 
sense, which causes much hilarity in many other nations. 

This is leaving us with generations of ‘snowflakes’ who 
melt at the slightest hint of a problem or emergency. 
What is worse is their expectation that others will sort 
everything out for them. They believe it is their right to 
get such support! Long gone are the days of self-
reliance and common-sense. 

Okay, I am somewhat cynical, but I imagine most of 
you must face this on a daily basis? This situation needs 
addressing by finding a new way to grab their attention 
and interest – a way to motivate them to give back to the 
community. 

I am sure you will appreciate that these changes in 
attitudes and abilities add to the pressures already 
burdening our emergency services. The numbers of our 
career personnel decrease in the face of population 
increases and growth in expectations. 

Voluntary civil defence 
I head the Joint Civil Aid Corps (JCAC) – a voluntary 

civil defence organisation. I believe that our career 
emergency services should be safeguarded, ensuring 
their skills and capabilities are available at the times they 
are needed. They should be supported in ways that give 
them the space and flexibility to be at their most 
effective. 

Voluntary Civil Defence can trace its beginnings to the 
Zeppelin bombings during the First World War, and its 
continuing need was confirmed through the 
establishment of the Civil Defence Service of the Home 
Office, in 1935. Various organisations were formed to 

support the emergency services during WW2, and post 
war saw them amalgamated to form the Civil Defence 
Corps (CDC), in 1949. The CDC was formed in light of 
the risk of nuclear attack from Russia as feelings ran 
high following the War. Unfortunately, the CDC was a 
Governmental cutback and stood down in 1968. It was a 
proven, effective voluntary support to the emergency 
services, multi-skilled and disciplined ready to meet any 
challenge. 

Operational readiness 
The JCAC is heading towards operational readiness 

later this year. It has taken time to ensure the structure is 
right for a national organisation, and to recruit veterans 
from both the emergency and military services, and 
civilian experts to manage the complexity of a true civil 
defence organisation. The JCAC aims to help rebuild 
individual and community resilience again by providing 
training opportunities and being a part of a national 
infrastructure built to support our fantastic emergency 
services, and other voluntary organisations, as the CDC 
once did. 

 
https://jcac.org.uk 
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AIRSO rebrands as ARRM 
Many readers will be familiar with AIRSO, the Association of Industrial Road Safety Officers. As the role of industrial road safety 
officer has ceased to exist, radical action was needed to turn things around and make the association relevant again. Chairman 
Simon Turner, along with the Council of Management, has spent the last year doing just that and has now unveiled not just a new 
name, but also a new partnership with The Emergency Services Show. 

AIRSO was formed in 1965, to provide support for 
individuals working in the area of road safety; 
particularly within industry, and as a means by which the 
views among professional colleagues could be 
exchanged. As both government and industry are 
increasingly focused on the safety of those who drive for 
work, AIRSO has decided to rebrand as the Association 
for Road Risk Management (ARRM). 

ARRM hopes to offer a home for a broad range of 
professionals involved in improving work-related road 
safety and the management of occupational road risk 
and, specifically, to many in the emergency services, 
who have traditionally been incredibly supportive of 
AIRSO. Membership will also be opened up to 
legislators, fleet managers, health and safety managers, 
road safety practitioners, fleet driver trainers, 
occupational road risk consultants, infrastructure 
designers, academics and researchers. 

Latest thinking 
ARRM will support members with: personal 

development courses; opportunities to network and 
share experience; and a bank of resources that provide 
access to the latest thinking and up-to-date statistics. 

This new direction has already opened up opportunities 
for ARRM to contribute to national debates. 

AIRSO was a long-term member of the Parliamentary 
Advisory Council for Transport Safety (PACTS) and 
ARRM will be continuing this involvement. However, 
ARRM has also been invited to attend two new groups: 
the first is the National Work-Related Road Risk Delivery 
Group, led by Highways England, which aims to identify 
upcoming challenges, and then facilitate the 
development and implementation of workable 
solutions; the second is the rail industry’s Road Risk 
Group, led by the Rail Safety and Standards Board. 
From 2009-2019, exactly half of the industry’s 20 
workplace fatalities occurred on the roads. The rail 
industry is therefore developing a programme to ensure 
any company working in the rail sector manages their 
occupational road risk appropriately. 

The positive impact these two groups can have will be 
significant and both have expressed their hope that 
ARRM will be able to support the individuals tasked with 
implementing these road safety improvements. 

 

“This new direction has 
already opened up 
opportunities for  

ARRM to contribute  
to national debates.” 

ARRM will also be working closely with Highways 
England’s Driving for Better Business programme, 
which already collaborates at the highest level with the 
emergency services through the National Police Chiefs 
Council (NPCC), National Fire Chiefs Council (NFCC) 
and NHS ambulance trusts. 

This broader membership base will allow ARRM to 
access and share a much wider range of skills and 
expertise, and improve the value offered to members. 

Work-related road safety 
Because 2020 will be a building year, ARRM is 

offering 12 months free individual membership to those 
joining now.  

Anyone whose professional life touches the world of 
work-related road safety is welcome and ARRM is 
promising to deliver a membership benefits programme 
that will ensure as many as possible of those free 
members see the value in maintaining their 
membership through 2021 and beyond. 

Blue Light Users conference 
The first step on this journey is a much improved Blue 

Light Users conference, which this year will be delivered 
in association with The Emergency Services Show, in 
September.  

This exciting collaboration will feature two days 
packed full of high-level content on managing and 
promoting work-related road safety within the 
emergency services. For the first time, the conference 
will also welcome Highways England’s Traffic Officer 
service. 

 
www.arrm.org.uk

The ARRM rebrand was launched at the 2020 AGM, the last under the 
old AIRSO banner. (From L to R) Keynote speakers Tavid Dobson 
(Lead Safety Management Specialist for the Rail Safety & Standards 
Board) and Anne-Marie Penny (Senior Policy Adviser on Work-Related 
Road Risk for Highways England) join Mark Trimmer (ARRM 
Secretary), Simon Turner (ARRM Chairman) and Bill Bailey (ARRM 
Treasurer).
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Technology pioneers team up  
to develop next generation  
‘smart’ ambulance 
O&H Vehicle Technology, alongside Zebra Technologies, has developed its next generation Double Crewed Ambulance (DCA),  
built in line with the national specification, implementing smart technologies to improve the staff and patient experience, while also 
critically reducing the vehicle weight. 
 Words: Craig Thurston, Sales Engineering Manager, O&H Vehicle Technology 

 
 
Partnering with Zebra Technologies on the new DCA 
has provided access to the company’s wealth of 
expertise and experience within the healthcare 
technology solutions market; integration of this 
technology has been a key factor within the design 
process of our new product line. 

The next generation ambulance utilises industry 
leading material technologies to reduce the conversion 
weight of the vehicle by over 20%; reducing weight and 
improving the carbon footprint of our vehicles has been 
a key driver for our new product line. 

 

“Investment in new 
equipment and 

technology has been 
critical within the 

development of our next 
generation DCA.” 

 
Investment in new equipment and technology has 

been critical within the development of our next 
generation DCA, enabling O&H to deliver on our 
commitment to UK manufacture and self-sufficiency. 

Improved return on investment 
Integrating the latest in vehicle technology has 

enabled us to provide solutions, which increase vehicle 
availability, using live inventory management to reduce 
the re-stocking times and generate analytics to highlight 
usage. Reducing the off-road time has been a key 
consideration in our latest design, ensuring the vehicle is 

easy to clean, accessible and serviceable to drive 
improved return on investment from our vehicles for our 
customers. 

A range of technology solutions is available to 
complement the onboard technology, with wearable 
technology for staff and crew members to provide 
hands-free support, clinical advice and live data tracking. 
Zebra emergency services solutions empower front line 
staff to deliver the best patient care standards within the 
industry, alongside providing intelligent analytics, which 
support the service in identifying and analysing key 
performance metrics. 

New design solutions 
Over the past 12 months, since the implementation of 

O&H 2.0, we have renewed our focus on manufacturing, 
which has empowered our engineering team to 
investigate and trial new design solutions for future 
projects. The next generation ambulance is the first 
product launch under O&H 2.0 and showcases our 
abilities to innovate and develop solutions, which 
enhance the experiences of front line staff, patients and 
operating trusts.  

O&H Vehicle Technology and Zebra Technologies are 
proud to support our NHS with our next generation 
DCA, driving efficiency alongside patient and clinical 
care standards in line with NHS Improvement’s national 
specification. 

 
www.ohvtech.com Craig Thurston, Sales Engineering Manager, O&H Vehicle Technology.

O&H Vehicle Technology, alongside Zebra Technologies, has developed its next generation Double Crewed Ambulance (DCA).
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O&H partners with Zebra Technologies 

 
Zebra Technologies is a company at the forefront of 
innovating the latest technology solutions in healthcare. 
From patient-identity tracking to mobile healthcare and 
real-time intelligence, Zebra’s performance edge 
empowers frontline staff to deliver the best patient care 
and identify improvements. 

The technology within O&H’s new ‘smart’ DCA 
provides productivity analytics in every response, 
analytics that support each service to capture their 
performance edge on the front line: 

•      Providing patient model-of-care 
•      Measuring incident resolution time 
•      Utilisation and loss prevention of equipment  
      and consumables 
•      Monitoring staff health, wellbeing and overall  
      staff and resource use 
•      Measuring impacting factors on a daily 
      performance outside the Ambulance  
      Trust's control 
•      Identifying productivity improvements by using 
      operational benchmarking data 
•      Monitoring and measuring job cycle time. 

Smart ambulance – responder automation 
Enabling technologies: critical communication 

companion devices access SCR (Summary Care 
Records) patient information through Intelligent Edge 
solutions from Zebra Technologies – where ‘smart’ 
hardware is a true companion. 

 

“Positive patient 
identification from first 

initial contact eliminates 
the need for timely data 

input from clinicians.” 

Positive patient identification 
Zebra devices help automate the process by quickly 

scanning and analysing a standard identification 
document such as a driver’s licence. The devices can 
perform analytics on the SCR and alert responders to 
any critical clinical information such as medication, 
allergies, medical history, care and crisis plans they need 
to be aware of. 

Zebra wristband solutions for patients at a scene, track 
and digitise all interaction, transportation, intervention 
and medication. This helps ensure the right patient is 
transported to the right place at the right time; that the 
patient receives the right treatment; and that the whole 
patient journey is fully documented from first contact 
through to handover. 

Empowering staff 
Hands-free remote support for clinicians from senior 

personnel, to specialists within wider areas of the NHS, 
provides technologically driven situational awareness 
for each responder. The heads-up display PPE with 
communications, video streaming and in-the-eye-and-
ear information for live and remote guidance, 
automatically tracks and shares data to systems; 
automates notifications to line managers; and can alert 
in real-time a requirement for wider support. 

Live-inventory management using Zebra’s 
RFID solutions 

Vehicle availability can be increased using automated 
live-inventory management with Zebra’s market-leading 
RFID solutions. Significantly reducing the time 
ambulance crews spend at the start of their shift 
checking and stocking their vehicles, improves 
turnaround times for restock; increases time for 
cleaning; and reduces all losses of critical and costly 

equipment. RFID inventory stock management and 
asset tracking could drive a return on investment by 
reducing the cost of ownership or lease of a vehicle. 

Zebra’s public sector solutions empower frontline 
personnel by enhancing communications, streamlining 
workflows and providing maximum situational 
awareness to improve critical decision making. 

 
www.zebra.com/gb/en/solutions/industry/ 
public-sector.html 

 
©2020 Zebra Technologies Corporation and/or its affiliates.  

All rights reserved. 
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A taste of how 5G will revolutionise 
the emergency services 
Emergency Services Times interviews Simon Hill, Technical Director at Excelerate Technology, about the exciting potential offered 
by 5G communications. 

Emergency Services Times (EST): What is different 
about 5G compared to existing cellular technology? 

Simon Hill (SH): 5G will be very different from 4G. It 
will be a network of networks. There will be far more 
openness and bringing together of communications 
technologies. It won’t be wholly cellular. It will be more 
expansive than anything that is currently available. 

For example, 5G will incorporate the use of millimetre 
wave radio. This is very high frequency and operates in 
much smaller cells that might only stretch from one 
lamppost to the next. The very high frequency radio offers 
high bandwidth, fast speeds and ultra-low latency. While 
this type of network won’t be viable in rural areas, where 
lower frequencies will have to be used, it will revolutionise 
communications in higher density urban areas. 

In the medium to longer term there will be 
convergence of multiple communications technologies, 
including both millimetre wave radio and much greater 
use of satellite. Huge investments are today being made 
in satellite by companies like OneWeb and Elon Musk’s 
Starlink. These will help to deliver fast speeds and low 
latency without the need for mast infrastructure. 

 

“5G networks using a 
blend of cellular,  

satellite and wireless are 
going to transform how 

society and every device 
it uses communicates 

over the next 10 years.” 

EST: What difference will 5G be able to make to 
emergency service operations? 

SH: 5G offers an exciting potential for enhancing 
interpersonal communications and for connected 
emergency service vehicles. It will be faster, with more 
capacity and with lower latency (very little delay). 

5G will, for example, offer a solution to the issues that 
currently exist at public and sporting events such as 
football matches – where up to 80,000 people gather in 
one place, once every two weeks. It will overcome the 
problem of high contention ratios and provide much 
higher bandwidth. There be a massive increase in the 
reliability of the network, with fewer dropped calls and 
failed connections. It will also open up the greater use of 
video, gaming and augmented reality (AR) type 
applications. 

Let’s take the example of an Incident Commander 
wanting to share video footage with close-by colleagues 
in the same telecommunications cell. With current 
technology, the entire data stream has to travel back to a 
far-distant central point and then back again. 5G shares 
most of the data locally in the cell, with only a small 

amount of control data channelled to a central point. 
This massively increases capacity, increases speed and 
reduces latency. 

The way 5G works will also mean lower battery 
demand on devices and so in turn longer battery life, 
another valuable feature for emergency service users. 

EST: Will 5G enhance or replace ESN? 
SH: The architecture of the 5G network is completely 

different from existing networks. The network is sliced 
up in different ways. This will make it much easier to 
prioritise emergency service connections, without the 
complexity required for the current Emergency Services 
Network (ESN). The 5G infrastructure is much more 
open and this will also mean that services do not need to 
use a single telecommunications vendor, with the 
limitations this can impose. 

EST: How long will 5G take to be fully 
implemented in the UK? 

SH: As with all previous generations of mobile phone 
coverage, 5G is starting in our larger cities and will 
gradually roll out across the country. It will be a long time 
before it is ubiquitous, certainly years. Today, relatively 
few devices are 5G compatible, although Excelerate is 
already installing routers and other equipment, which 
have an upgrade pathway for 5G. 4G will still be in use 
for a long time and so backwards compatibility is also an 
issue to bear in mind when planning ahead. 

EST: Is Excelerate currently engaged in any 5G 
projects involving the emergency services? 

SH: Excelerate is already participating in a number of 
trials and projects to deliver the benefits of 5G 
technology to the emergency responder community. 
5G networks using a blend of cellular, satellite and 
wireless are going to transform how society and every 
device it uses communicates over the next 10 years, 
with the large proportion of global connectivity ‘not 
spots’ becoming a thing of the past. 

Working together with both end users and industry 
partnerships, we are supporting improved connectivity 
and access to SMART and connected applications. 
Some of these projects will soon become more public 
and we are looking forward to supporting the ambitions 
for ubiquitous connectivity. 

EST: Are there any futuristic applications of 5G 
that you can envisage for the emergency services? 

SH: Yes, 5G offers massive potential for a whole  
range of new applications that have not been possible 
up until now. 

5G will be necessary to enable fully functioning 
autonomous vehicles in the future. This offers the 
potential for a self-driving ambulance that could free 
both paramedics to care for a patient on the way to 
hospital, not to mention the scope for remote telemetry 
and diagnostics by specialist consultants via direct high 
definition video links to hospitals. 

Equally, 5G offers the potential to enable augmented 
reality. This might enable motorists to fix their own cars 
at the roadside thanks to maintenance guidance direct 
to smart glasses. Clearly the emergency services have 
multiple applications that could take advantage of the 
same technology. For example, a firefighter might be 
able to follow arrows projected into the floor to show  
the required pathway in a dark or smoke-filled 
environment. 

We haven’t even thought of all the new applications of 
5G. It is certain to transform the work of the emergency 
services as well as many other aspects of our personal 
and working lives. 

 
www.excelerate-group.com 
@ExcelerateGroup on twitter 
Excelerate Group on Linkedin 
@excelerategroupuk on Facebook 
@excelerate_Technology_group on Instagram 



 www.emergencyservicestimes.com                                                                                                                                                                                                                                                                                                 February2020

ESTTECHNOLOGY | 29

The view from the inspectors 
Inspections of fire and rescue services in England are now complete and the views of HMI Sir Tom Winsor set out in the State of 
Fire1. When it comes to technology, the inspectors are not shy of pointing out where a lack of investment has hampered its effective 
use across all areas of fire and rescue services. 
 Words: Catherine Levin

“An efficient fire and rescue service should invest in 
technology and exploit changes in technology to 
improve its efficiency and effectiveness.” HMICFRS is 
clear about what fire and rescue services should look 
like when it comes to using technology but finds that 
actually, across the 45 fire and rescue services, 
investment and use of technology varies hugely. 

The word inconsistent features heavily in HMICFRS 
reports. The inspectors focus on ‘what good looks like’, 
which means they want to be able to compare like with 
like and ideally have a standard on which to base their 
judgement. “How services use data varies hugely, with 
no overall national strategy to bring consistency and 
promote innovation.” 

HMICFRS acknowledges the digital and data work of 
the National Fire Chiefs Council. In the State of Fire,  
Sir Tom Winsor homes in on the use of data in particular, 
stating, “Work is now under way by the NFCC to 
enhance how the sector uses data: its collection, use 
and expansion have the potential to improve the ways 
services work. I look forward to seeing how this 
develops.” CFO Lee Howell provides an update on this 
on page 41. 

Recommended role 
The State of Fire contains six recommendations for 

improvement. One of these is about the role of the fire 
and rescue service, it is a recommendation that will see 
many in the sector doing some soul searching about 
what a modern fire and rescue service is all about.  
Part of that is some consideration about the role of 
technology as an enabler for transformation. 

“1. By June 2020, the Home Office, in consultation 
with the fire and rescue sector, should review and with 
precision determine the roles of: (a) fire and rescue 
services; and (b) those who work in them. 

“As with any public service, the fire and rescue sector 
need to evolve to reflect changes to how people live and 
work, as well as capitalise on the opportunities provided 
by ever-improving technology.” 

Investment in technology 
Some of that soul searching will have to be about how 

to pay for technology after years of austerity. The State 
of Fire contains charts showing the extent of financial 
reserves held by fire and rescue services. In March 
2018, 28 out of 45 fire and rescue services held 
reserves totalling £545.1m, which is 80 percent higher 
than 2011. “Reserves should be used to manage 
financial risk, fund major future costs (such as change 
programmes) and cover unforeseen pressures. They 
can also be earmarked for a specific purpose, such as 
investment in technology or estate.” 

The delay in making efficiencies through investment in 
technology leads Sir Tom Winsor to conclude that these 
services are failing in their duty to give the public value 
for money. “It is surprising that the level of reserves held 
by most services continues to rise year on year, despite 
calls from some that the sector is underfunded.” 

The HMICFRS reports provide an insight into where 

the inspectors think there has been a lack of investment 
in technology and the impact it has on efficiency and 
effectiveness. The first place to look is in the systems 
used on a day to day basis, whether that’s in a fire station 
or in one of the important supporting office functions. 

Using technology to improve productivity is 
inconsistent across the country. “Nearly half the services 
we inspected were using broken, dated or unreliable IT 
systems and had inefficient paper-based systems. Many 
computer systems that services rely on are slow and do 
not work together. This was a common source of 
frustration among staff we spoke to.” HMICFRS makes it 
clear that an efficient service would: develop online 
systems, which remove the need for paper forms and 
remove duplication by updating multiple systems with 
the same piece of information; invest in MDTs, tablets, 
laptops and Wi-Fi to support flexible working; and 
provide access to real time data to help staff to manage 
and resolve emerging incidents. 

Impact on safety 
Much of the focus here is on how fire and rescue 

services are managing risk. HMICFRS suggests that a 
lack of investment in technology has an impact on safety 
as a result of poor information relating to risk, whether 
that is about data analysis or how that risk information is 
passed on to responding crews. 

The tranche 2 summary report notes, “Access to  
up-to-date risk information is also vital to enable 
firefighters to respond to an incident safely and 
effectively, especially at a site containing risks to 
firefighters. But in some services, firefighters were 

working with out-of-date or inaccurate information, or 
were unable readily and efficiently to access this 
information due to poor technology.” 

One of the broader themes arising from the inspection 
reports is the lack of investment in fire protection. The 
tranche 1 summary report notes that staff complained 
that resources were not always allocated proportionate 
to the risk and that often resources (technology 
included) focused on response and not to support the 
work of protection teams. 

Value of partnerships 
A suggestion for how to improve the investment in 

technology to deal with some of the weaknesses 
highlighted here is to join up. Working in isolation is not 
encouraged. 

Some fire and rescue services are leading the way in 
particular technology areas. Leicestershire, Merseyside 
and Essex fire and rescue services are using virtual 
reality technology to promote road safety, for example. 
While Lancashire Fire and Rescue Service is leading the 
fire sector in the use of drones. HMICFRS also 
highlights 999eye and commends it for improving 
effectiveness and efficiency. 999eye was the brainchild 
of West Midlands Fire Service who worked with Capita 
to develop the idea of accessing, with the caller’s 
consent, the capabilities of a mobile phone to get a view 
on an incident in real time and before crews arrive. Since 
then, many fire and rescue services have started using 
999eye to improve situational awareness. 

Approach to evaluation 
Critical to the success of all these innovations is 

evaluation. HMICFRS notes that there is a lack of 
evaluation generally in the fire and rescue service, citing 
examples of debriefing after incidents, assessing the 
value of partnerships and the effectiveness of 
approaches to inspecting buildings. Understanding 
whether an intervention has worked is important if fire 
and rescue services are to be able to evidence that 
investments are value for money. National approaches 
to evaluation would work well to prevent duplication of 
effort and would certainly make the next round of 
inspections much easier. 

HMICFRS is due to start a second round of 
inspections this year and the State of Fire will be an 
annual publication from now on. Fire and rescue 
services won’t be able to change what they are doing 
with technology overnight, but they do need to have a 
clear strategy for investing in technology across all parts 
of the business. Evidence of that and a willingness to 
take on board what it means to be efficient and effective 
by learning from those who did well in the first phase of 
inspections is a good place to start.  

 
www.justiceinspectorates.gov.uk/hmicfrs/ 

 
Reference: 
1. https://www.justiceinspectorates.gov.uk/hmicfrs/wp-
content/uploads/state-of-fire-and-rescue-2019-2.pdf

Virtual reality technology is being used by a number of fire and rescue 
services. 
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Body worn video – the industry 
pioneer’s opinion 
Verbal or even physical aggression against security and rescue personnel in Belgium has, unfortunately, become commonplace and 
is now ‘normal’ behaviour. More and more paramedics, firefighters, security staff and police officers have to deal with this behaviour 
on a daily and even hourly basis by members of the public that they are trying to assist. 
 Words: Adam Liardet, Managing Director & Founder of Audax.

The police in the zone Brussels-Capital-Ixelles have 
been increasingly confronted with violence against 
police officers over the last four years; figures show an 
increase of some 400%1. Officers are then on paid sick 
leave while they recover and thus aren’t capable of 
being on the streets providing the security the area 
desperately needs. Often alcohol or drug intoxication is 
not the ‘catalyst’ for this violence, as many people expect 
it to be. It is not acceptable to use this as an excuse and 
to simply ‘shrug off’ this behaviour. No attack on any 
personnel in their place of work is acceptable, ever! 

Disrespect and aggression towards security and 
emergency staff is a persistent issue and, in some areas 
and countries, it is getting worse. One solution (among 
others) has been the introduction of body worn video 
(BWV) cameras. Everyone knows what these devices 
are to some extent but there is a great deal of  
conflicting advice and a large range of products to 
choose from; my aim in this article is to provide readers 
with something new. 

 

“What is the point of 
deploying cameras if it 
increases the workload 
on the staff and doesn’t 
improve productivity?” 

Impact of BWV cameras 
Audax® first started with BWV product 

demonstrations in July 2005, at a G8 Summit, and led 
the world in 2006 with our joint project with Devon & 
Cornwall Police / UK Home Office, which led to the first 
ever standards and guidance document for BWV being 
produced. This large-scale trial of 200 Audax cameras 
produced some enlightening results, including a 
massive drop in complaints against the police and a 
reduction in violent crime. 

Several studies have been conducted regarding the 
impact of body worn video equipment and considerable 
potential benefits of their use were discovered. The 
studies showed that evidence capture is just one output 
of body worn video equipment and the technology is 
effective at preventing escalation during police-public 
interactions — both abusive behaviour towards police 
and unnecessary use of force by police. The researchers 
said that the knowledge that events are being recorded 
creates self-awareness in all participants during police 
interactions. This is the critical component that turns 
body worn video into a ‘preventative treatment’. 

However, as we have often found, rushing out to buy 
‘any old’ body camera will not be the solution. 

BWV cameras – are they all the same? 
BWV cameras are a specialised tool to ‘capture’ 

evidence in a secure manner. Adventure and leisure 
cameras are not fit for purpose and do not have the 
security software and memory security to ensure that 
video and images haven’t been altered and manipulated 
(I would also put your mobile phone into this category). 
They do not offer automated docking stations and 
secure back office software to ensure and prove that 
evidence hasn’t been manipulated and is acceptable in 
court. Basically, what is the point of paying for 
something and strapping it to you when you can’t prove 
that you haven’t manipulated the evidence? What is the 
point of having something that only has a two-hour 
battery life and you can’t turn on when you are wearing 
gloves? Because of GDPR and Privacy it is against the 
law to be recording all the time and recording private 
conversations. So, again, what is the point, after 
potentially being abused, then turning on your camera – 
to have missed all the evidence? More importantly, why 
would any employer provide a product under the guise 
of ‘duty of care’ that they have purchased from the 
internet (or a distributor that is just rebadging grey 
imports), which is often illegally imported as it has no 
real safety certifications in their name (such as a CE 
certificate), or for the latest cameras that live stream 
video you are placing, over your heart, a product on 
which no independent EMC testing has been 
undertaken? All Audax cameras are certified above and 
beyond the standard CE mark, with additional EMC 
testing certification to ensure our customers receive 
piece of mind. 

Corporate pedigree 
It is always a good idea not to judge someone’s wealth 

by the car they drive. However, a body camera ‘snob’ like 
me, does judge an organisation by the camera they 
wear. While you make an effort over the recruitment and 
appearance of your staff, your corporate image is also 
vitally important. However, having some easily 

recognisable, low-cost ‘junk’ on your chest ruins the 
image you are trying to portray. I would suggest that you 
check out the pedigree of the company you are buying 
from – ‘time in industry is not the same as time in BWV’. 
Experience matters. 

Thus, provided that the ‘output’ is ‘captured’ on 
systems that are ‘fit for purpose’, how can you 
differentiate between the manufacturers? After all, the 
specific aspects of the camera itself (resolution, field of 
view, on-board storage, battery life) vary little from 
manufacturer to manufacturer. Even when looking at 
the different physical attributes of the cameras, they all 
have a similar look and feel. For example, some 
‘manufacturers’ suggest that a front facing screen is a 
deterrent, whereas some customers have evidence that 
offenders ‘act up’ to the screen and it actually escalates 
conflict. Experience and personal preference come to 
the fore. As such, the main areas UK/USA 
manufacturers are competing on are pricing strategies 
and data management strategies. 

Security and GDPR 
Numerous BWV cameras are manufactured in the  

Far East and imported into the EU. These are then 
rebadged as ‘Western’ and sold by so called ‘experts’ in 
their field. Firstly, the import is often illegal, without the 
correct safety certifications being obtained and the 
software having been written in the Far East is often 
insecure. It arrives with numerous drivers to install and 
you have to log into servers located in the Far East for 
product authorisation and registration. Back doors in the 
software and ‘hacking’ vulnerabilities are huge. I am 
aware of a number of live streaming products that while 
the evidence on the camera may be secure, the ‘live 
stream’ certainly isn’t and can be ‘hacked’ simply with 
software freely and legally obtained on a basic Google 
Search. So, security is a major issue and I would 
question GDPR compliance here too. 

About the author
Adam Liardet, Managing Director & Founder of 
Audax, is a Former Royal Green Jacket, having 
served in Northern Ireland and Bosnia, and who now 
lives in Brussels. Working with organisations globally 
he has over the years managed a police rollout of 
5000 cameras and, alongside running the company, 
is principally involved in design and innovation.
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Live streaming video 
A number of ‘new’ cameras offer live streaming – this 

allows the ability to live stream video and will provide 
managers and control room commanders with live 
views during incidents. The majority of other BWV 
suppliers say they offer live streaming when actually 
they are using an insecure ‘tethered connection’ to a 
mobile phone, which quickly drains the phone battery 
and often ‘locks up’ the phone, not allowing calls and 
other functions. The apps provided are often badly 
adapted from car crash cameras and not fit for purpose. 
This is both a costly solution and an insecure pointless 
one, requiring officers to carry too much equipment and 
having an increased chance of ‘something going wrong’. 
Audax also offers live streaming, but we don’t use 
mobile phones and everything from storage of the video 
to the actual live video stream is AES 256 Encrypted for 
security. 

 

“The main areas  
UK/USA manufacturers 

are competing on are 
pricing strategies  

and data management 
strategies.” 

Benchmark of the BWV camera market 
Audax® cameras are the ‘benchmark’ of the body 

worn video (BWV) camera market. Our cameras are 
feature rich, highly competitive and designed to meet 
the British Standard 8593:2017 on the deployment and 
use of BWV and to be in full compliance with the EU 
General Data Protection Regulation (GDPR). They pack 
high security, AES 256 encryption, GPS mapping and 
lone worker safety features into rugged and lightweight 
products. Our flagship camera contains an enhanced 
staff ‘safety blanket’ alarm feature, with capability for 
remote access, remote memory wipe and even a ‘man 
down’ function, as examples that set us apart. 

Industry pedigree and DEMS 
Finally, and what is sometimes forgotten in the rush  

to equip officers with cameras, is the necessity for 
simplicity and usability by the officers themselves.  
What sets us apart is the fact that the Audax® team is 
predominantly composed of service veterans, former 
police officers and security professionals, which has 
meant that we would never manufacture or supply a 
system that we wouldn’t have been happy with if we 

were still doing the job. We have been there! What is the 
point of deploying cameras if it increases the workload 
on the staff and doesn’t improve productivity? You 
require secure, robust and simple back office 
procedures and software to manage the evidence. This 
is Back Office DEMS (Digital Evidence Management) 
software, which is often the most expensive element of 
a BWV system, and where most companies make their 
‘real’ income, with expensive annual licence fees and 
other associated expenses. Some companies might 
even provide 500 cameras for £1 as an incentive, 
however over the annual licence fee contract of three 
years you will pay eye-watering figures for DEMS and 
video storage. This is not the Audax® way! We provide a 
secure, feature rich back office software with no Audax® 
annual licence fee. This is a complete ‘step change’ in 
the market and completely removes customer concern 
with costly add-ons. We can also provide redaction 
software for FOI and subject access requests. Unlike 
others requiring large, up front, capital outlays, Audax 
can provide this on a PAYG basis. Thus providing the 
‘cover’ and yet not becoming a massive budget planning 
‘unknown’. 

Summary 
In summary, provided that the ‘output’ is ‘captured’ on 

systems that are ‘fit for purpose’, body worn video 

(BWV) systems provide compelling video and audio that 
is fully admissible and increasingly used as vital 
evidence in court. Body worn video systems are now 
critical technology for reducing threats, violence and 
complaints against security, police officers and other 
BWV users, improving policy and transparency in public 
relations, reducing offender complaints and speeding 
up the administration of justice. These results have also 
been confirmed by further studies, by police forces in 
the USA. Dr Barak Ariel, who is based at the Cambridge 
Institute of Criminology, said2, “I cannot think of any 
[other] single intervention in the history of policing that 
dramatically changed the way that officers behave, the 
way that suspects behave, and the way they interact with 
each other.” 

Audax is always available to discuss your needs and 
further information can be found on the company’s 
website. 

 
http://audaxsecurity.co.uk 
twitter.com/audaxsolutions 
 
References: 
1 https://www.brusselstimes.com/brussels/78755/ 
violence-against-brussels-police-quadrupled-in-four- 
years/ Saturday 17th November 2019 
2 http://www.bbc.co.uk/news/uk-37502136. 

Audax® was the first UK security SME ever funded by the European Union H2020 Instrument, which resulted in Bio-AX® meeting 
both BS EN 8593:2017 and the requirements of the UK Home Office Technical Guidance, published in July 2018. Audax® was the 
Communications Systems Award winner at the Counter Terror Business awards and winners of the ‘Most Innovative in Security 
Technology’ at the Innovation & Excellence Awards 2019. The company is a member of Made in Britain, the register of British 
manufacturers, and British APCO, the leading UK-based association for all professionals using or developing public safety technology. 
Audax’s membership of ADS coupled with its association with HM Government and the Welcome to the UK campaign all go to show 
the company’s further engagement in the global market. Organisations purchase from Audax due to the company’s compliant ‘for 
evidential purpose’ devices, coupled with its longevity in business and pedigree. Audax® is renowned for innovation. The company 
manufactures and designs its products to be a ‘Security and Privacy by design’ product with the use of AES 256 Encryption.

About Audax®

Audax® are   exhibiting at
BAPCO 2020 Conference and Exhibition 
10-11 March 2020 
Ricoh Arena Coventry 
www.bapco.org.uk/events/bapco-annual-event 
 
Mission Critical Technologies  
10-11 June 2020 
ExCeL, London 
https://tmt.knect365.com/mission-critical-technologies 
 
The Emergency Services Show 
22-23 September 2020 
Hall 5, NEC, Birmingham 
www.emergencyuk.com 
 
International Security Expo 
2-3 December 2020 
London Olympia 
www.internationalsecurityexpo.com 
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NG112: Bringing emergency services 
back to the future 
From emergency calls to emergency communications: Next Generation 112 (NG112) incorporates new technologies to 
revolutionise the work of emergency services. 
 Words: Beatriz PEON, PR & Communications Manager, European Emergency Number Association – EENA112

New internet-based technologies are quickly advancing, 
with fast developments in the fields of Smart Cities, the 
Internet of Things, live-streaming drones and 5G, 
among many others. These trends are set to completely 
change the way we interact and communicate – they 
also carry the potential to save lives. 

However, as we turn more and more to 
communication methods like messenger services, 
emergency services remain only reachable by voice 
telephone calls. Emergency services risk becoming 
completely out of touch with everyday communications 
and isolating themselves, missing out on the benefits of 
these tech industries. 

 

“Technology is bringing 
the future closer than 

ever, and the possibilities 
coming with it can be, 
literally, life-saving.” 

 
But how to untap this potential? That is the concept 

behind NG112: integrating new technologies with 
emergency services by moving communications to 
internet-based protocols. This way, they could receive 
not just voice, but location information, real-time text, 
photos, video calls and other data. Already tested and 
deployed in the US and Canada, NG112 is now making 
its way to Europe. 

Solutions of tomorrow for the problems  
of today 

This would work by making the most of existing 
solutions and integrating them into existing processes. 
Taking visual command as an example, dispatchers and 
call-takers could make use of real-time threat 
intelligence. A common operating procedure could 
enhance decision-making capabilities, enabling 
organisations to gain situational awareness and risk 
resilience on an unprecedented scale. Being able to 
harness big data and real-life intelligence has a huge 
potential for natural disaster management, particularly 
as one tragedy can be followed by a subsequent 
disaster (such as a tsunami after an earthquake).  
Real-time analytics can contribute enormous value to 
decision-making processes. 

Not only can NG112 revolutionise the way citizens 
communicate with emergency services, but the concept 
also calls for interconnecting emergency services 
organisations by creating dedicated networks that will 
provide new possibilities and improvement of their 
working processes. This way, emergency services 
organisations can collaborate and support each other; 

for example, by diverting calls from an overloaded 
centre to its neighbours or through a more efficient 
routing that identified the language of the caller. 
Moreover, moving onto dedicated networks for public 
safety organisations would also render them less 
vulnerable to cyber attacks, securing emergency 
response and continuity of service in the event of crises. 

 

“Being able to harness 
big data and real-life 

intelligence has a huge 
potential for natural 

disaster management, 
particularly as one 

tragedy can be  
followed by a  

subsequent disaster.” 

Enabling live communications 
Implementing NG112 addresses many difficulties 

currently faced by emergency services and citizens. Just 
by enabling live text and video communications, public 
safety organisations would be able to improve 
accessibility to emergency services to citizens living with 
disabilities. 

Integrating already existing technologies would also 
allow emergency services to provide remote assistance 
in emergencies, as telecommunications and data 

transfer technologies can allow doctors to remotely 
assess the condition of patients in real-time as they are 
being transported in ambulances. 

Possibilities of connectivity to emergency services 
extend as well to connected objects. As the market 
expands for wearables (activity bracelets, intelligent 
watches etc) and other devices that incorporate safety 
features, emergency services could become able to 
receive alerts and vital information in case of 
emergency. Not only would intelligent objects be able to 
alert emergency services, but also broadcast public 
warning messages (what is called ‘reverse 112’). 
Intelligent home speakers could therefore alert of 
nearby emergencies, such as a breaking fire, and inform 
their users on how to react. 

Moving forward from emergency calls to ‘emergency 
communications’ and allowing for the collection of far 
more data can only result in an optimised, more efficient 
response. Technology is bringing the future closer than 
ever, and the possibilities coming with it can be, literally, 
life-saving. 

Steps forward 
What are the next steps forward? What can we already 

learn from countries having implemented NG112?  
At the upcoming EENA Conference & Exhibition 2020 
(1-3 April, Riga), we will discuss how NG112 integrates 
new technologies, and what are the challenges, lessons 
learnt and steps forward in its implementation. We will 
also hear the results of the NG112 project EENA 
launched in April 2019, which brought together 
international consortia to test the technical architecture 
enabling NG112 in different European countries, 
demonstrating its use in real life environments. 

 
www.eenaconference.org 
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Satellite to offer full and uninterrupted 
communications coverage 

The Satellite Applications Catapult, 
an independent innovation and 
technology company funded by 

Innovate UK, is leading a revolutionary project designed 
to provide full and uninterrupted geographical 
communications coverage to all emergency services. 
Designed and developed by a consortium of UK 
companies, it will facilitate both improved 
communications and faster response times by 
combining the 4G/Emergency Services Network (ESN) 
with satellite connectivity. 

Figures from Open Signal show that only two mobile 
operators can offer 4G connectivity in more than 80% 
of areas across the UK and a large proportion of this is 
only for voice services. The upcoming ESN therefore 
faces a real challenge in locations where coverage is an 
issue and capacity is required to send high bandwidth 
data, such as video. 

Lightbar systems 
The technology being developed sits within, on or 

alongside the flashing lightbar systems already fitted to 
emergency services vehicles. It will take advantage of 
multiple non-terrestrial and cellular networks to provide 
high quality and continuous communications regardless 
of location. 

With the support of partner organisations with 
engineering, software and satellite communications 
experience, it is anticipated that the first phase of the 

project will be completed in the first quarter of 2020. 
Surrey and Sussex Police are also engaged as a partner 
to support trials and demonstrations of the technology 
on their vehicles.  

Following the successful prototype, the technology 
will be retrospectively fitted to police cars and other 
emergency service vehicles in the UK, and eventually 
made available to global markets. Subsequent 
developments include plans to place the technology 
within the commercial transport industry, which is also 
heavily reliant on reliable communications and 
connectivity. 

 

“The technology being 
developed sits within, on 
or alongside the flashing 
lightbar systems already 

fitted to emergency 
services vehicles.” 

Continuous connectivity 
Gary Wade, Solutions Architect at Satellite 

Applications Catapult, said, “The lightbar project 

complements the 4G/ESN network, filling vital gaps in 
coverage, ensuring continuous connectivity for the 
emergency services and allowing first responders to 
operate more efficiently and safely, which will  
potentially save more lives. The technology builds on 
existing proven products, integrated with novel 
antennas and software to provide resilient and secure 
communications. It is exciting to be working with such a 
forward-thinking group of organisations, who believe 
not only in this development, but future iterations as the 
technology advances.” 

Steve Whatson, Deputy Director, Emergency Services 
Mobile Communications Programme at the Home 
Office, said, “We recognise that development of a new 
hybrid mobile – satellite communications terminal 
designed for integration into a vehicle-mounted lightbar 
is extremely relevant to the interests of the Home Office 
and in particular the Defence Science and Technology 
Laboratory (DSTL) and the Emergency Services 
Network (ESN) initiative.” 

The project is funded through a !2.7m ESA grant, 
through the Competitiveness and Growth element of 
the European Space Agency’s Advanced Research in 
Telecommunications System (ARTES) programme. 
Alongside the Catapult, the technology phase partners 
for this project are Livewire Digital, Wireless Intelligent 
Systems, Swansea University and Ultranyx. 

 
sa.catapult.org.uk

Motorola launches new Pronto 
integrations to enhance mobile workflows 
Motorola Solutions has announced a number of new 
integrations for its Pronto digital policing application 
software to enhance mobile workflows. 

The first integrates Motorola Solutions’ Edesix  
body-worn cameras into Pronto via the company’s 
digital evidence management system, 
CommandCentral Vault. The second is a successful trial 
that provides officers access to driver’s license images 
with Motorola Solutions’ Pronto solution. These 
powerful, next-generation Pronto mobile policing 
solutions demonstrate how frontline officers can 
significantly improve decision-making and evidence 
collection and management through technology. 

As body-worn video has become more widely 
adopted, data management and storage processes have 
had to adapt to the increased demands. Currently, there 
are a number of manual steps for officers to complete 
when using a body-worn video solution, including 
switching on the camera as well as uploading and 
tagging the footage into a data management system. 
The body-worn camera’s integration with Pronto via 
CommandCentral Vault eliminates these manual steps. 

GPS-enabled cameras capture location data and 
automatically sync with recorded details on the Pronto 
device. Full integration of these solutions means that 
when the camera footage is uploaded into 
CommandCentral Vault, it is tagged automatically. 

Integration with Pronto was a critical benefit of a 
recent pilot that began in mid-August with Surrey and 
Sussex Police. It allowed officers access to driver’s 
license images at the roadside, helping them quickly 
identify whom officers had stopped for traffic offences, 
such as uninsured vehicles or speeding violations.  
With the goal of breaking down silos between different 
organisations’ systems, the trial reduced the time taken 
to identify a driver, once stopped, from 16 minutes to 
just five minutes, through the images supplied from the 
license database. More than 1400 images were 
accessed during the 12-week trial, which is now 
expanding to more officers throughout the force. 

Fergus Mayne, UK Country Manager and Head of UK 
Sales at Motorola Solutions, added, “With these 
integrations, we are seeing the next generation of 
mobile policing solutions. This is particularly important 

at a time when frontline officers are having to make 
sense of more information. That can aid better  
decision-making and dramatically improve public safety. 
By removing many of the cumbersome manual 
processes and integrating these into the Pronto suite of 
applications, it’s possible to accelerate the potential of 
these previously siloed point solutions.” 

 
www.motorolasolutions.com 
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Putting your data to work 
Public safety organisations need to become more data driven, and now is the right time to do it. 
 Words: Jimmy Cockerton, UK police lead, Public Safety and National Security, Microsoft. 

The Fourth Industrial Revolution (4IR) has blurred the 
line between the physical and the digital worlds, 
unlocking significant potential for improved 
understanding and operational efficiencies. This means 
public safety organisations face a critical transformation 
journey that puts data to work by placing it at the heart of 
their operations, from the back office to frontline right 
through to how they engage with the public. 

The journey is not getting easier the longer we wait, 
because while ‘change has never been this fast…it will 
never be this slow again’1. So, how can public safety 
organisations make the most of what the 4IR has 
delivered, to ensure that these trends and technologies 
are exciting opportunities? 

We hear about the benefits that new groups of 
technologies such as Artificial Intelligence, IoT and Big 
Data can deliver for public safety, but in many cases, 
organisations aren’t in the best place to put these 
technologies to work, let alone reap the benefits and 
demonstrate the ever-necessary ‘value for money’. 

Three enabling steps 
There are three necessary enabling steps that will help 

public safety organisations set themselves up for 
success in delivering digitally supported, fit for purpose, 
future-proofed public safety services. 

1. Building core digital capability 
A tendency to buy new kit that directly replaces old kit 

can mean that legacy ways of thinking and doing stick. 
Public safety needs a cloud hybrid capability that 
enables IT services to be delivered as a commodity. 
Moving away from a traditional IT infrastructure towards 
a cloud-based ‘as a service’ model will provide a more 

cost and resource effective delivery, in addition to 
helping make the 4IR and data work for you. 

As well as building a core digital capability we also 
need to ensure we are building a workforce with the 
digital skills to deliver and support it. It is human nature 
to fear the unknown and with a big technology change 
people can often be fearful of what this means for their 
job. At Microsoft we believe that we as technology 
providers have a responsibility to help upskill your 
workforce and have a made a commitment to upskill a 
minimum of 30,000 people across the public sector.2 

2. Getting your data into shape 
Data is largely useless if we don’t know what we have, 

or what to do with it. Resolving this requires: building an 
understanding of what data you have, where it resides 
and agreeing a business owner; creating a ‘single view’ 
across all of your data; understanding the quality of your 
data and implementing steps to improve it through 
digitising data capture; providing secure and contextual 
access to your data to users and where appropriate 
external partners and the public; and identifying patterns 
in your data to aid early intelligent resource 
management, intervention and even prevention. 

3. Spend smarter 
Public safety organisations rarely have the luxury of 

time between urgent or tactical issues, meaning it can 

be hard to sell the grand vision of putting your data to 
work. It is almost inevitable that short term challenges 
will pop up along the way, but it is possible to address 
these without creating dead ends or point solutions that 
will impede building your organisation’s future vision. 
This is what we mean with ‘spend smarter’ – the reality 
that you can use the budget being assigned to solving 
these tactical issues to not only fix an immediate 
problem, but also move you further along your roadmap. 

Whether your organisation is just starting, or well on its 
way, Microsoft is ready to support your ambitions and 
enable your transformation journey. Microsoft prides 
itself on being a strong strategic partner for public safety 
organisations, assisting them through the digital 
transformation journey and ultimately supporting the 
delivery of critical services impacting citizen safety. 

 
www.microsoft.com/en-gb/industry/ 
government/public-safety-and-justice 

 
References: 
1 Wayne Parkes, NEP, 
https://www.transformation.police.uk/change-has-
never-been-this-fast-yet-it-will-never-be-this-slow-
again/  
2 https://news.microsoft.com/en-
gb/2017/01/26/microsoft-launches-ground-breaking-
digital-skills-programme-uk/ 

About the author
Jimmy Cockerton has 20 years’ experience delivering digital transformation at a local, 
regional and national level. Jimmy is responsible for the Microsoft police strategy in 
the UK, helping to deliver digital solutions and enable business change that drives 
positive transformation outcomes for the police service, the public and the criminal 
justice system. 

telent and MFRA mark ICT milestone
telent, a specialist in the effective operation of the UK’s 
critical national infrastructure, and Merseyside Fire and 
Rescue Authority (MFRA) are marking a milestone 
moment this year as their collaborative partnership enters 
its 19th year, with the contract now secured until 2024. 

Serving five metropolitan boroughs – Sefton, St 
Helens, Knowsley, Wirral and Liverpool – MFRA places 
community safety and life-saving operations as top 
priorities. Since 2001, telent has delivered a range of 
vital Information Communication Technology (ICT) 
services and introduced multiple innovations. At the 
heart of the contract, telent runs a service desk for 
MFRA, handling more than 650 IT incidents per month, 
with 75% of issues fixed by telent remotely, bringing 
significant cost savings to Merseyside. 

“Our relationship with telent means we have a partner 
that we can rely on in the most demanding of 
circumstances,” said Phil Garrigan, Chief Fire Officer at 
MFRA. “As well as having a deep understanding of the 
blue light sector, telent brings a flexible approach to its 
service delivery, which has proved invaluable to us as we 
work to keep up with the fast-paced technological 

changes across the business sphere. Ultimately we 
know we have a highly-trusted partner in telent and look 
forward to working with the team for years to come.” 

According to the Home Office, MFRA attends more 
primary fires per thousand population than any other fire 
and rescue service in the UK. It is committed to attending 
all life risk incidents within 10 minutes on 90% of occasions. 

Barry Zielinski, Operations & Services Director at 
telent, said, “The success of our collaboration with 
MFRA is really down to the partnership approach we 
have taken throughout the length of the contract. We 
evolve the services we provide to MFRA as the needs of 
its staff and operations change, ensuring the ICT 
services in place are always at the cutting-edge, 
supporting the important life-saving work of MFRA.” 

 
www.telent.com 
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European public warning via  
mobile phones mandated by 2022 
Emergency Services Times interviews Tom Pressley, VP of International Marketing at Everbridge, to find out more about Article 110 
of the European Electronics Communication Code (EECC) and its implications for emergency services in the UK. 

Emergency Services Times (EST): What is Article 110 
of the European Electronics Communication Code? 

Tom Pressley (TP): Passed in December 2018, 
Article 110 requires all European Union and European 
Economic Area countries to implement a public warning 
service by June 2022. Transmission of the public 
warning system alerts should be via mobile telephone 
networks, so they must be able to reach everyone with a 
mobile phone in the area affected, regardless of their 
choice of service provider or device, and without the 
need for opting in. 

This would include local residents and anyone visiting 
the area from within the UK or visiting from overseas. 

EST: What about Brexit? Will the EU Directive still 
apply in the UK? 

TP: Our understanding is that the Government is 
proceeding with a public warning system after Brexit but 
the timescale for implementation is not clear. There 
have been localised trials based on flood warning alerts 
but given that we have one of the largest populations in 
Europe and over 30 million annual visitors, a national 
system ought to be a high priority. 

EST: What public alerting systems do we actually 
have in place in the UK? 

TP: The UK has some effective but fragmented 
systems in place. For example, residents in flood prone 
areas can sign up for free flood alerts to their phone, via 
e-mail or text message. 

The British Red Cross offers a free app that sends 
basic alerts and provides advice. 

Although better than no alerting system at all, the 
obvious drawback with both services is that they are 
optional and require people to opt in or download the 
app. The scope and functionality that these offer falls 
way short of what a public warning system based on 
mobile phones can achieve. 

EST: What do mobile phone public warning 
systems offer the emergency services that they 
don’t have today? 

TP: A location-based public warning system that 
connects to the mobile network can provide data, which 
is helpful to the emergency services in their response to 
a major incident. Having an idea of the number of 
people in an affected area helps emergency services to 
allocate an appropriate response to an incident. 

Using meta data, which remains securely within the 
network provider, the public warning system can 
anonymously identify the number of ‘devices’ or mobile 
subscribers that are in the affected area. This is 
important for the emergency services in assessing how 
many people need to be evacuated, planning where to 
evacuate them to or ensuring the optimum number of 
ambulances arrive on scene. 

After the evacuation order is given, a follow-up device 
count can be used to assess the effectiveness of the 
evacuation, revealing if people are indeed moving out of 
the area. If people are not, for any reason, further public 
warnings can be planned. 

The same technology can indicate the nationality of 
each SIM card (based on country code) the authorities 
can therefore send alerts in different languages to the 
people in the affected area. 

 

“The same technology 
can indicate the 

nationality of each  
SIM card (based on 
country code) the 

authorities can therefore 
send alerts in different 

languages to the people 
in the affected area.” 

 
Location-based SMS also allows for two-way 

communications. Authorities can see how many people 
are okay and do not need help, while those who are not 
responding may need assistance, giving immediate 
insights into the level of response required. 

Location-based SMS can store historical data too.  
If police are looking to contact people who passed 
through an area some hours ago, this is possible using 
meta data from the network. At the Salisbury Novichok 

incident in March 2018, for example, this technology 
would have made it possible to contact people who may 
have been exposed to the biohazard to ask them to get 
a hospital check. In this way, communication can also be 
used to contain the spread of the contamination. 

With its geo-fencing capabilities, location-based SMS 
can also send messages to people as they enter an area 
of threat who did not receive previous alerts. 

EST: Do you already provide public warning 
systems for emergency services in other countries? 

TP: Greece and Iceland use Everbridge public 
warning through their 112 emergency number service, 
often referred to as ‘Reverse 112’. 

Iceland was one of the first to adopt a public warning 
system to protect its 400,000 citizens and two million 
annual visitors. The ICESAR location-based alerting 
system was jointly commissioned by Iceland Search  
and Rescue and 112 Iceland. It uses Everbridge’s 
location-based alerting solution to warn residents and 
tourists in Iceland. It also includes a traveller alert system 
to warn Icelanders visiting other countries in case of 
potential risks. 

EST: How best can our emergency services begin 
to prepare at this time? 

TP: I think there needs to be more multi-agency 
dialogue on the subject. By working together, the 
emergency services and the Government can deliver an 
effective public warning system for the UK that not only 
sends alerts to keep the public safe but also delivers the 
operational intelligence and insights that responders 
need to coordinate on-the-ground efforts. 

The emergency services are in a strong position to 
lobby for a solution, which uses mobile technology for 
public safety while supporting a coordinated tactical 
response to each unique emergency scenario they 
encounter. 

 
www.everbridge.com  
publicwarning.eu

Tom Pressley, VP of International Marketing at Everbridge.
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National Fire Chiefs Council develops 
digital transformation strategy 
Over the last year, the National Fire Chiefs Council (NFCC) has been building understanding, capacity and capability to support 
digital transformation for fire and rescue services. Chief Fire Officer Lee Howell, the NFCC Data and Digital Programme Executive, 
reports on a year of discovery and engagement and shares his thoughts on the way forward for the programme. 
 Words: Lee Howell, Data and Digital Programme Executive, NFCC & Chief Fire Officer, Devon and Somerset Fire and Rescue Service. 

I was delighted to be appointed as Programme 
Executive last autumn. I found a committed and capable 
programme team that had developed a Digital and Data 
Strategy, which was presented to NFCC Council in 
March 2019. Given my experience of delivering a 
technology enabled delivery project for the police 
recently, I was very pleased to see that learning from the 
Digital Policing Portfolio had also been considered. 

The level of engagement with practitioners has been 
significant and helped capture what digital 
transformation is taking place. This included a kick-off 
meeting at Motorola’s innovation space in Central 
London; providing a great way to bring people with an 
interest in digital together and think about what that 
means to fire and rescue services and resulting in a 
discussion focused on behaviour, culture, skills, 
leadership and trust. 

Share your work with NFCC 
We are encouraging anyone in the fire and rescue 

service with an interest in digital and data to share their 
work with the NFCC. To help this, we have already 
hosted a workshop of 30 data analysts and an 
unconference to find out about digital and data 
innovation already taking place in fire and rescue 
services across the country. 

More recently, we hosted a workshop with techUK  
to explore how industry can help fire and rescue 
services develop further skills in this area. So, we now 
have a pretty good idea as to what is taking place in 
fire and rescue services and this will inform how we 
move forward. 

 

“We are encouraging 
anyone in the 

fire and rescue service 
with an interest in  

digital and data  
to share their work  

with the NFCC.” 

 
We have much to do, as identified by Her Majesty’s 

Chief Inspector of Fire and Rescue Services, Sir Tom 
Winsor, in the State of Fire. He states, “The sector is 
missing opportunities to use data and technology 
effectively. Understanding risk is fundamental to how 
fire and rescue services operate. This includes 
understanding when and where demand may be at the 
highest to make sure enough resources are available,  

as well as identifying vulnerable members of the 
community at whom to target fire safety work. How 
services use data varies hugely, with no overall  
national strategy to bring consistency and promote 
innovation.” 

The NFCC Data and Digital Programme accepts this 
constructive challenge and has been developing a 
national strategy, ‘To improve public safety through the 
transformational use of technology’. We plan to deliver 
our vision through our actions. These will be driven by 
the developing national strategy, which intends to bring 
consistency and promote innovation. Importantly, we 
aim to support the NFCC People and NFCC Community 
Risk Programmes.  

 

“We see a future where 
there is a more complete 

picture of underlying  
risk for individuals  

and communities that  
is provided through  

data being appropriately 
managed, shared and 

used by public  
sector organisations.” 

 
It is perhaps perverse that in our personal lives, each of 

us accesses technology in an intuitive and connected 
way every day through our smartphones but all too often 
our technology at work is characterised by separate 
systems. Many of these don’t connect or allow 
information to be collated in a user-friendly way to 
promote insight and action working on the data and 
information that is often available within our systems and 
that of our partners. 

Targeted proactive approaches 
We see a future where there is a more complete 

picture of underlying risk for individuals and 
communities that is provided through data being 
appropriately managed, shared and used by public 
sector organisations. Fire and rescue services will be 
able to identify vulnerable people better; they will deliver 
earlier, more precise and targeted proactive approaches 
through the use of digital technology. Risk reduction 
activities will be enhanced through evaluating the 
effectiveness of approaches. Operational response will 

be improved by increased situational awareness tools, 
greater site hazard awareness and the use of other 
technologies to manage risk, for example by using 
robotics and drones. 

To achieve this vision of the future fire and rescue 
service, we will need to do a number of things within the 
national strategy, including: enabling national 
procurement frameworks for a range of data and digital 
technological solutions; supporting leaders, front line 
and support staff to become more data and 
technologically literate; and we need to be better at 
learning from each other. 

Please get in touch 
We have much to do but we know where we are now 

and where we aim to be in the future. If you are 
interested in working with the NFCC to develop the 
national strategy to help us prepare for the future, please 
get in touch. 

We are looking for strategic, operational and technical 
contributions and will work with other NFCC 
committees to test the strategy and digital 
transformation ideas. We are also keen to hear about 
your digital innovation – please contact us if you have 
something you would like to share, it would be great to 
hear from you. 

 
www.dsfire.gov.uk 

 
To contact Lee Howell regarding your digital innovation, 
please e-mail: lhowell@dsfire.gov.uk 

 

Chief Fire Officer Lee Howell, Data and Digital Programme Executive, 
NFCC.
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Using drones to manage flood risk 
Dr Monica Rivas Casado, a Senior Lecturer in Integrated Environmental Monitoring, discusses Cranfield University’s research into 
the feasibility of using UAVs (unmanned aerial vehicles) to improve mapping of the extent of flooding events. The beginning of this 
research project coincided with the UK winter storms of 2015, which severely impacted Cumbria. 

Why was this research commissioned? 
Dr Monica Rivas Casado: In brief, some of the 

techniques currently used to gather information during 
and after flood events do not provide all the data 
required. Flood emergency responders require 
relatively detailed information on the extent of the 
flooding and location of properties affected within less 
than 24 hours. Current methods used to gather data 
include satellite imagery and aircrafts, which may not 
provide the required data when there is low cloud cover, 
for example. In the case of SAR (synthetic-aperture 
radar) satellite imagery (which is able to penetrate the 
clouds), it is quite difficult to distinguish between water 
and concrete signatures (ie pavement vs water). We 
proposed the use of drones to overcome some of these 
limitations. 

 

"The imagery  
collected provided 

detailed information 
about the  

extent and impact  
of the flood event." 

 
What did you hope to achieve through the project? 

Dr Monica Rivas Casado: We wanted to assess the 
potential of drones to provide information during and 
after flood events, and in particular how the information 
could help: (i) loss adjusters; and (ii) with the uptake of 
resilience and resistance measures. We collected drone 
imagery in Cockermouth (Cumbria) after storm 
Desmond (December 2015), mapping approximately 
150-hectares or 1.5km2. 

Can you highlight some of the benefits of using 
drones for flood management, that came out of the 
project? 

Dr Monica Rivas Casado: Community: Drones 
enabled us to identify which properties were flooded 
and which ones were not, therefore helping us to 
establish which parts of the community required more 
attention during and after an event occurred. It also 
helped us to identify different types of flooding (eg 
fluvial, pluvial), which in turn informed flood 
management decisions. 

Emergency responders: The imagery collected 
provided detailed information about the extent and 
impact of the flood event. It helped detect which areas 
had been badly affected and therefore needed more 
resources during/after flooding. 

Insurance: The images collected enabled the 
identification of individual properties affected by 

flooding and, to some degree, the level of damage 
caused. This could help insurance companies identify 
the damage caused without the need to send loss 
adjusters on site. If loss adjusters were to be required, 
the exact properties that they should visit could be 
provided based on observations from the imagery. 
What was the impact of the research at the time? 

Dr Monica Rivas Casado: We managed to collect a 
very comprehensive data set of the area and 
demonstrated that the data collected could be useful for 
flood management. There had been flights undertaken 
in the past with drones over flooded environments but, 
as far as we know, the data sets collected were not as 
comprehensive as the one we captured. We understand 
results from the project have been used by governmental 
agencies to make informed management decisions. 
How do you see drone technology developing on a 
wider scale, both nationally and internationally? 

Dr Monica Rivas Casado: I believe drone  
technology will be adopted across the country as an 
additional tool to inform the extent and impact of flood 
events. Their use has already been adopted by the 
Environment Agency across England and is expected to 
increase in the future. The potential of the technology is 
still yet to be fully explored, but initial results show 
promising applications at a national and international 
level. For example, we are currently assessing their 
potential for flood emergency response in India where 
flood events affected large parts of Kerala in the 
summer of 2018. 

 
www.communitiesprepared.org.uk/news 
youtu.be/bv3FmIQpW1A 

 
This interview was undertaken by Communities 
Prepared, a national community resilience programme, 
supporting communities to build resilience to floods and 
severe weather emergencies through in-person and 
online training and advice. Read the full Q&A on the 
Communities Prepared website. 
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Improved data platform for  
law enforcement
The National Law Enforcement Data Programme 
(NLEDP) was established to protect the public by 
building an extensible and affordable Law Enforcement 
Data Service (LEDS), which will replace the critical 
national data services currently provided by the Police 
National Computer (PNC) and the Police National 
Database (PND) with a modern data platform. 

The PNC is a fact-based database of criminal record 
information, which allows the police and other law 
enforcement agencies to share information about 
suspects, convicted persons, biometrics, and data on 
vehicles and stolen property, and assists in protecting 
vulnerable persons. The PND is a mix of local and 
national intelligence information used by police forces in 
England and Wales to provide information on suspects, 
custody and court activity, biometrics, local knowledge 
and intelligence. 

Closer cooperation 
The PNC went into operational service over 45 years 

ago and is technically out of date. Modern technology 
and other data sources cannot be used to enhance the 
PNC or PND, due to the technological limitations of the 
systems, so building a new platform, LEDS, will provide 
a broader remit to deliver improved data services for law 

enforcement with a single system to access and 
manage. Serious Case Reviews, involving multi-agency 
input, in cases where a child has been abused or 
neglected, resulting in serious harm or death (such as 
the Soham murders) identified that police forces and 
other agencies failed to share information that might 
have gone some way to prevent the tragedies that 
unfolded. Closer cooperation between police forces and 
other law enforcement bodies is also needed to counter 
organised criminal activity, which increasingly crosses 
regional and national borders. 

Mobile access 
LEDS will provide a modern, easy to use interface, 

including mobile access, which will provide law 
enforcement bodies and other agencies with current 
and joined up information in order to prevent crime and 
better safeguard the public. The platform will also hold 
the first National Register of Missing Persons (NRMP). 
As a data service, LEDS will offer more agencies 
working in law enforcement and safeguarding the 
potential to directly access more data sources; although 
access to sensitive information will be restricted 
depending on the organisation and the individual role 
within that organisation. LEDS will have strict controls 

on access and all users granted access will be security 
vetted and trained to an agreed standard. 

One system 
LEDS will securely co-locate national criminal record 

and local intelligence information in one system, allowing 
for efficient single-sign on, to ensure that the right data 
is presented to the right person at the right time. 

 
https://knowledgehub.group 

 
For further information please contact – LEDS mailbox: 
leds@homeoffice.gov.uk or the OCiP mailbox: nledp-
ocip@homeoffice.gov.uk 

Leidos wins cloud command and 
control contract for Met Police 
Leidos has been appointed by the Metropolitan Police 
Service (MPS) to upgrade its command and control 
system responsible for officer deployment. Under the 
10-year programme, Leidos will deliver a flexible system 
that captures emergency contacts from the public and 
subsequently coordinates deployment of officers to 
incidents, pre-planned events, and other operations. 

The new command and control solution will provide a 
modern, easy to use, cloud-based system to help the 
MPS to further drive operational efficiency. Using map-
centric software, the MPS will be better able to visualise 
where officers are located, deploy officers more 
efficiently, and help keep citizens and visitors of London 
safe. 

Flexible system 
Leidos will work with Chaucer Consulting, Frequentis, 

and Hexagon Safety and Infrastructure to deploy a 
capability that improves communication and information 
sharing between police and other emergency services. 
The new team will deliver a flexible system that can be 
scaled and enhanced so that the MPS can meet the 
needs of the public through the life of the programme. 

Stuart Cundy, Deputy Assistant Commissioner, said, 
“The Met is committed to investing in new technology 
solutions that improve the service we provide to the 
public. We welcome the Leidos team and look forward 

to delivering a modern command and control system 
that will help the Met to keep London even safer.” 

Simon Fovargue, Chief Executive, Leidos UK & 
Europe, said, “The new Metropolitan Police Service 
command and control system will play an essential role 
in keeping millions of citizens safe in London. We believe 
this programme will deliver significant and lasting 
operational benefits to the Met, helping to maintain their 
status as an exemplary police service.” 

Leidos is already working with the Home Office to 
transition, operate and transform critical elements of the 
UK's national biometrics systems in support of law 
enforcement, immigration services, and border security. 
Additionally, Leidos is working with the Ministry of 
Defence to deliver a multi-billion pound logistics 
contract to manage the procurement, storage and 
distribution of essential military equipment and supplies. 

Long-term ICT strategy 
As part of the command and control upgrade, 

Frequentis has been chosen to provide its multi-media 
communications platform LifeX™ while Hexagon Safety 
and Infrastructure will provide its OnCall™ dispatch 
system, meeting the long-term ICT strategy of MPS. 

The Frequentis LifeX™ solution is a fully web-based 
call-centre solution, including automatic call distribution 
(ACD), integrated voice response (IVR), recording, 

management information system and integration with 
Airwave (TETRA) and in future ESN (Mission Critical 
Services - MCx). The solution will ensure the control 
room can manage and respond to all kinds of 
communication paths, presenting them in a unified and 
manageable display, increasing the flexibility and ease 
of use for operators, while reducing emergency 
response times and simplifying public emergency 
contact. 

The new HxGN OnCall™ command and control 
solution will provide a modern, easy-to-use, cohesive 
system with capabilities spanning dispatch, analytics, 
mobility and major event management. The cloud-
based solution will drive efficiency within MPS and 
serve as a key pillar in the One Met Model 2020 and 
Policing Vision 2025 initiatives. 

Live Facial Recognition 
The Metropolitan Police Service has recently 

commenced the operational use of Live Facial 
Recognition technology to help tackle serious crime, 
including serious violence, gun and knife crime, child 
sexual exploitation and help protect the vulnerable. The 
use of the technology will be intelligence-led and 
deployed to specific locations in the capital. 

 
www.met.police.uk 
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The strategy was developed through extensive 
engagement with policing bodies, police workforces and 
the public, and was co-authored by the National Police 
Technology Council and The Police ICT Company on 
behalf of the Information Management & Operational 
Requirements Coordination Committee (IMORCC). 

The need for a strategy 
“Policing in the UK sets the standard for law 

enforcement agencies across the globe, but new 
technologies and technical skills shortages have put our 
service under pressure,” said Ian Bell, CEO, The Police 
ICT Company. 

 

“We must develop digital 
capabilities to address 

the challenge and 
complexity of  

modern-day crime,  
and this strategy is the 

blueprint for how we can 
work together to exploit 

new technologies.” 
 
“At the same time, new technologies that already exist 

or can be developed also present our service with 
opportunities to modernise, become more efficient and 
better equip and enable our officers.” said Ian. “Policing 
doesn’t operate in a vacuum and cannot stand still in the 
increasingly digital world in which we work and live. Our 
police forces and policing organisations have made 
progress in the last few years, particularly around mobile 
technology and progressively considering and adopting 
migration to cloud services. However, there is a lot more 
we can be doing to better meet the needs of the public 

and the officers who serve them. 
“We must develop digital capabilities to address the 

challenge and complexity of modern-day crime, and this 
strategy is the blueprint for how we can work together to 
exploit new technologies,” said Ian. 

Five key digital ambitions 
The strategy presents five key digital ambitions, which 

are: a seamless citizen experience; addressing harm; 
enabling officers and staff; embedding a whole public 
system approach; and empowering the private sector. 

National Police Technology Council (NPTC) Chair 
Wayne Parkes said the strategy was ‘developed by the 
service in response to the digital challenges we face, but 
ultimately for the benefit of the public we serve’. He said, 
“If we are to achieve these goals, we must improve the 
way we use data and technology and, importantly, the 
development of the people who lead, manage and use 
digital capabilities.” 

How the strategy will be delivered 
To achieve the pace of change needed, the strategy 

sets out how police forces, policing organisations and 
the Government will work together as part of a 
concerted and coordinated movement across the 
sector. 

The Police ICT Company and the NPTC will be 
working closely with all these groups to deliver on the 
strategy’s ambitions. 

The Police ICT Company is driven by the mission to 

support policing to keep people safe, get more from 
technology investments and make better use of public 
money. The company has been instrumental in helping 
to drive a number of important programmes for  
policing, such as Transforming Forensics, as well as 
developing a platform for knowledge sharing and 
collaboration – the Knowledge Hub. 

Ian Bell said that The Police ICT Company was excited 
to begin working with stakeholders across policing to 
deliver on the strategy’s ambitions. “The service is 
committed to delivering the strategy, with all 43 police 
forces having signed up to the strategy, and it will be at 
the heart of our digital transformation both locally and 
nationally,” he said. 

“It’s by working together that we will be able to 
overcome the challenges associated with 
modernisation and make effective use of the 
technological opportunities available to us.” 

 
https://ict.police.uk

Digital ambition for policing 
Officially launched at this year’s Police ICT Summit in Manchester, the National Policing Digital Strategy 2020-2030: Digital, Data 
and Technology sets out a new digital ambition for policing across England and Wales. The strategy presents a set of tangible digital 
priorities and outlines the key data and technology building blocks required to deliver them. In doing so, it builds on the Policing 
Vision 2025 and other relevant cross-government strategies that support policing’s core mission to make communities safer.

Wayne Parkes, Chair of the National Police Technology Council, with 
Ian Bell, CEO of The Police ICT Company.

More information about the National Digital Policing Strategy  
2020-2030 is available at https://ict.police.uk/national-policing-digital-
strategy-2020/
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Transforming public safety outcomes 
through collaboration and technology 
Launched in January 2020, the National Digital, Data and Technology Strategy 2020-2030 is a comprehensive strategy that 
recognises the need to harness digital opportunities from existing and emerging technologies to modernise our policing services 
and improve public safety outcomes. It rightly recognises that the challenges our communities face cannot be tackled alone, and we 
need to embed a whole public system approach. 
 Words: Georgina Maratheftis, Head of Local Public Services, techUK

Building on the theme of collaboration, it is heartening 
to see the Ministry for Housing and Local Government’s 
Local Digital Declaration has over 160 signatories, 
including two fire and rescue services. The aim is to  
co-create the conditions for the next generation of local 
public services, where technology is an enabler rather 
than a barrier to service improvements. The appetite for 
collaboration has never been stronger. 
 

"techUK is bringing 
interested suppliers 
together to create a 

coalition of the willing  
to explore what 
interoperability  

could look like for 
policing suppliers." 

Tools and trends 
techUK’s ‘Collaboration for public safety outcomes’ 

report last year highlighted the technology tools and 
trends that have the potential to transform public safety 

services, as well as the role that culture, processes and 
procedures have in empowering technological  
solutions to facilitate collaboration. Digital infrastructure,  
data-driven technologies and connectivity and 
communications are three technologies that present 
significant opportunities for collaboration in public safety 
service provision, from the frontline to in-house 
operations. Digital infrastructure, such as cloud, 
provides opportunities to build on a suite of other 
technological tools and functions, which are aimed at 
aiding blue light services in providing critical public 
safety services. The Metropolitan Police’s One Met – 
Digital Policing Strategy is an example of a  
commitment to, and entrenchment of a digital mindset. 
The ‘Cloud First’ principle reflects an understanding of 
the potential benefits of cloud servers and the add-on 
offerings available with digital infrastructure underpinning 
the organisation. 

Interoperability for Policing 
The UK has a vibrant and dynamic tech sector with 

blue light specific expertise and solutions. It is widely 
recognised that the ecosystem needs to be fostered so 
that partnerships and networks are able to deliver 
joined-up, collaborative solutions. 

techUK is working to encourage greater interoperability 
of services and solutions with its industry working group, 
to demonstrate a dedication to the outcomes that the 
technology serves to provide. With the help of our 
Justice & Emergency Services Committee, techUK is 
bringing interested suppliers together to create a 
coalition of the willing to explore what interoperability 
could look like for policing suppliers and deliver the 

Interoperability for Policing initiative. We are working 
with police first as a result of our strong, long-standing 
relationship with various forces and national 
transformation programmes. Our vision is that one day 
this initiative could be extended to transform the wider 
public safety and criminal justice ecosystem, because 
ultimately, we are working to ensure that our justice and 
emergency services are empowered by technology to 
continue their important work to keep us safe, and 
deliver critical public safety outcomes. 

Digital mindset 
Deploying technology is the easy bit though. It is about 

creating a digital mindset and having a strong digital 
infrastructure and culture across a place that will 
ultimately deliver improved service outcomes for all. 
techUK works with emergency services to help them 
access the latest innovation and technologies, working 
together to interrogate challenges together and see 
how technology can solve some of the most pressing 
challenges they face. 

techUK will be hosting a joint art of the possible 
workshop with BAPCO this May, bringing together the 
wider emergency services eco-system with the tech 
industry to articulate the challenges and co-design 
solutions. This is an opportunity for industry to better 
understand the challenges facing blue light services, 
and for the latter to access and hear the latest 
innovations and technologies available together seeing 
how we can reimagine the future of emergency 
services. 

 
www.techuk.org 

 
If you would like to find out more and how to get 
involved in techUK’s activity or if you’re an emergency 
service wishing to do some market engagement please 
e-mail: Georgina.Maratheftis@techuk.org
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TST to offer mobile 
critical communications 
over ESN 
TST Systems Limited (TST) has been selected by the 
Home Office as a framework supplier of fixed vehicle 
devices (FVD) and accessories to the Emergency 
Services Network (ESN) as part of ESMCP, with a 
potential supply of up to 40,000 units worth £90m. The 
framework provides hardware and support services for 
in-vehicle mobile voice and data equipment, approved 
for use on ESN. 

The FVD is a vehicle-mounted radio and control unit, 
which enables secure and resilient mission critical 
communication via the ESN using externally mounted 
antennas for maximum coverage. As well as providing 
voice services, the FVD provides a modern platform for 
additional data applications and services. The FVD uses 
a modular approach, so is able to support marine and 
motorcycle users, as well as being compatible with 
existing audio accessories. 

The framework agreement comprises multiple 
suppliers with a call-off period of five years with the 
option to extend for up to an additional two years. The 
contract includes ongoing service management but 
excludes vehicle installations. 

Simon Clifton, Chief Executive Operator of TST 
Systems, said, “This contract award establishes TST 
Systems as a market leader in critical communications 
LTE devices for vehicle users. We are proud to offer 
next-generation mobile devices to the UK emergency 
services, which will offer critical voice communications 
over ESN, telematics, and both wired and wireless 
Ethernet data connectivity around the vehicle, all within 
a single unit. We are excited to be involved in 
transitioning users to LTE, enabling new voice and data 
services along with many other capabilities whilst 
maintaining compatibility with existing vehicle systems.” 

 
https://tst-systems.uk

 
Peplink, a leader of unbreakable LTE and 5G-ready 
connectivity, has announced that its HD2 MBX and  
HD4 MBX wireless routers have been certified for use 
on the Emergency Services Network (ESN), the UK’s 
next generation critical communications infrastructure. 
The routers are now approved for use in the UK’s fleet  
of emergency services vehicles. 

Peplink’s MBX routers are built to provide always-on 
and secure SD-WAN connectivity in demanding 
environments. Whether it is ESN, commercial LTE, or in 
the future 5G, the MBX leverages the bandwidth of 
multiple connections concurrently to establish high-
speed connectivity. In the event that one of the mobile 
networks encounters a slow and spotty connection, the 
MBX also safeguards connectivity by seamlessly 
switching over to other links. 

The MBX series is available in two models, the HD2 
and HD4. The HD2 can support up to two concurrent 
LTE-A Pro connections with four SIM cards, while the 
HD4 can support up to four concurrent LTE-A Pro 
connections with eight SIM cards. Both models feature 
interchangeable cellular modules, allowing for easy 
upgrade to 5G. 

Keith Chau, Peplink’s General Manager, says, “Peplink 
is committed to providing unbreakable and secure 
connectivity to customers. Over the years, Peplink has 
come to be trusted by public safety agencies and 
emergency services around the world, including the UK. 
By obtaining ESN certification with the MBX, 
emergency services users now have a highly reliable, 
high-performance and highly trusted wireless router 
that they can depend on.” 

 
www.peplink.com 

Wireless 
routers for 
emergency 
vehicles are 
ESN ready

Vehicle solutions supplier 
selected for ESN framework 
Handsfree Group has been selected by the Home 
Office as one of the framework suppliers to provide 
fixed vehicle devices (FVD) and associated accessories 
to the UK Emergency Services Network (ESN) and the 
other user operator (UO) emergency communities. 

The estimated total value for the collective ‘call offs’ 
agreements under the framework agreement is up to 
£140m for the framework period, including all potential 
contract extensions. The anticipated volume of vehicle 
devices is 40,000 units across the emergency services 
under the ‘call off’ contract over a number of years, with 
options to extend. 

Matthew Johnson, Managing Director, Handsfree 
Group, said, “On behalf of Handsfree Group and our 
team, we are extremely proud to have been selected by 
the Home Office to deliver the next generation of fixed 
vehicle devices and accessories for the future UK 

Emergency Services Network (ESN) onto the new  
LTE 4G Network. 

“In down-selecting Handsfree Group to the ESN 
framework agreement, the Home Office have 
recognised our expertise as a market leader in the 
delivery and installation of innovative LTE critical 
communications technology solutions. Over the last  
15 years our business has grown rapidly, delivering and 
installing devices into vehicles through ground-breaking 
innovation in the design, development, supply and rapid 
installation of vehicle technology solutions to industry, 
borne from many years of rigorous Research and 
Development (R&D).” 

Integrated solutions 
The company’s ESN products will provide a suite of 

integrated solutions and compatible applications that 
will deliver mission critical push-to-talk voice and  
high-speed data services to the emergency services by 
Q1-2021. Handsfree Group’s innovative mission critical 
communication systems have been developed through 
extensive R&D alongside its strategic suppliers – pei tel 
Communications (a market leader in fixed vehicle 
device manufacture) and Advantech (a worldwide 
customised-machine to machine specialist). 

 
https://handsfree.co.uk 
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Keeping G-Cloud fresh – a service fit 
for the future 
When G-Cloud was launched in 2012, Crown Commercial Service (CCS) aimed to provide a transparent, competitive marketplace 
to let Government customers buy off-the-shelf hosting, software as a service or other, similar products quickly and easily. Seven 
years on, we think we’ve done that: more than 31,000 services are available to customers; and the platform’s adoption across Central 
Government and throughout the wider public sector has been a real success. 
 Words: Liz Freeman, Commercial Agreement Manager – G-Cloud, Crown Commercial Service.

A total of £5.2bn has been spent through G-Cloud 
during its lifetime, generating greater value for the 
taxpayer than it would have done had those budgets 
been spent through other procurement channels. 

Of that sum, more than £2bn has been spent with the 
small and medium sized enterprises (SMEs), suppliers 
driving innovation in commodity-based cloud services. 

July 2019 saw the 11th iteration of G-Cloud 
successfully go-live, with the highest number of 
suppliers awarded a place on the agreement, some 
4200, of which 90% were SMEs. 

More attractive propositions 
Impressive though these figures are, our ambitions for 

G-Cloud are not focused on the overall scale of its offer, 
instead they are targeting an increase in business 
awarded and business opportunities through more 
attractive propositions for buyers. We aim to achieve  
this by increasing the quality of services available under 
G-Cloud and driving competitive prices against a range 
of comparable services. We also want to continue 
making the Digital Marketplace easier to use for both 
buyers and suppliers. 

As G-Cloud is refreshed annually it allows new 
suppliers to join the framework and it allows existing 
suppliers to add or refresh their services – essential in  
a rapidly developing market. This feature also enables 
CCS to react quickly to customer and supplier feedback 
so we can implement any changes needed to keep  
G-Cloud relevant. 

 

“The Government must 
use its buying power to 

keep modern slavery out 
of public sector supply 

chains, especially in  
high risk sectors.” 

The last significant change instigated by customer 
demand was in G-Cloud 9 when we increased the term 
from a maximum two years to two+one+one, however 
CCS recently ran a customer survey to capture feedback 
and suggestions for consideration in future iterations of 
G-Cloud, the results of which are currently being 
analysed and will inform our next steps. 

Anti-slavery 
The annual refresh is also important in allowing us to 

help support government policy priorities. A powerful 
example of this is the recognition that slavery remains an 
issue within supply chains. G-Cloud is now being seen 
as a tool in removing it from those supply chains which 
serve the public sector. 

In September 2019, the Government announced new 
steps designed to ensure its supply chains are free from 

offences of slavery, servitude, forced and compulsory 
labour and human trafficking. 

It is essential and right that we help with this effort. UK 
Central Government spends around £52bn per year 
buying goods and services, and the wider public sector 
represents an additional £203bn annual spend. The 
Government must use its buying power to keep modern 
slavery out of public sector supply chains, especially in 
high risk sectors. 

G-Cloud 11 allows suppliers to upload copies of their 
modern slavery statements. This function was 
introduced to make the process easy for both suppliers 
and customers. We believe it was an essential update in 
the context of the Government’s policy on this matter, 
and it provides a more straightforward way for 
customers to assess modern slavery, and for suppliers 
to communicate their position. 

Vital to G-Cloud’s success is maintaining a low barrier 
for entry. The ‘light touch’ approach to the application 
process allows innovative suppliers to provide their best 
offers in a compliant and forward thinking manner. 

Shaping the supply process 
We have also defined an easy to use and repeatable 

buying process, underpinned by the Digital Marketplace. 
Services can be identified through a familiar search 
process and shortlisted based on predefined filters. 

We wouldn’t claim that G-Cloud 11 is perfect, but we 
know we can improve it further by listening to  
customers and suppliers. The team at CCS is proud of 
how far G-Cloud has come in the last seven years, 
particularly the ways in which it is shaping the supply 
chain and changing lives for the better in ways that go 
well beyond price. 

 
https://ccsheretohelp.uk/products 
services/technology/cloud-digital/

Liz Freeman, Commercial Agreement Manager – G-Cloud, Crown 
Commercial Service.

Highways England upgrades radios
Highways England has upgraded its critical communications 
capability by investing in over 700 of Sepura’s SC20 
TETRA radios to equip their frontline traffic officers. 

Traffic officers have a responsibility to help Highways 
England keep major roads free-flowing, safe and 
serviceable. Their ability to communicate with other 
patrols and back to one of the seven control rooms, 
using the UK’s nationwide Airwave network, is therefore 
crucial to their operations across the country. 

The organisation’s traffic officers have been long time 
Sepura users, and took the opportunity to upgrade to the 

new SC20 devices to take advantage of the loud, clear 
audio, essential in the noisy roadside environments that 
officers often work in. The rugged radio is well-equipped 
to deal with the challenges of daily operations; the SC20’s 
IP68 environmental protection ensures that the radio 
remains operational in wet, dirty or dusty conditions. 
Meanwhile the tough, large screen remains visible in all 
weather conditions, enabling the user to always be aware 
of critical messages or information being displayed. 

 
www.sepura.com Highways England Traffic Officers on patrol.
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APD wins Home Office ESN contract
Control room technology leader APD Communications 
has won a £4.2m Home Office contract to develop 
critical software to enable blue light organisations and 
other public services to integrate with the next 
generation Emergency Services Network (ESN). It 
means APD will play a crucial part in revolutionising how 
the UK’s emergency services and other public agencies 
communicate, allowing them to use best-in-class 
commercial networks to serve the public and keep 
people safe and secure. 

The Home Office is leading a cross-government 
programme to deliver ESN, which will be an essential 
part of the UK’s critical national infrastructure. ESN will 
provide police, fire and rescue and ambulance services 
as well as other public safety organisations with secure 
and resilient voice communication and data services. It 
will replace the limited and aging Airwave system and 
enable frontline and control room personnel to 
communicate over a new 4G mobile network. 

APD is the first supplier to be contracted to work with 
the Home Office to deliver integration to the LTE (long 
term evolution) ESN network. 

Integration solution 
The contract is to create an integration solution to 

connect emergency services to ESN, with the old and 
new systems working in tandem. It will pave the way to 
individual services and agencies undergoing a managed 
migration to the new advanced communications network. 

APD Managing Director Mike Isherwood said, “We are 
delighted the Home Office has placed this significant 
contract with us, which reaffirms our position as the 
control room market leader and as a global control room 
leader in LTE solutions.  

“It’s a significant badge of honour and will allow us to 
ensure all our customers are at the forefront of 
technology and operational efficiency, enabling them to 
employ the most modern methods for interacting with, 
serving and protecting the public. 

“The Home Office has placed its trust in us, on behalf 
of all the organisations it represents, to produce the 
control room technology required to connect with ESN. 

Subsequently it will be down to each individual service 
to make the transition, supported by our software 
solution.” 

Control room technology 
The award underlines APD’s reputation as a leader in 

the ESN transition process. The Home Office contract 
runs to January 2021 and requires APD to produce 
control room technology, which will be trialled by lead 
force Thames Valley Police. A subsequent nationwide 
rollout is expected to take place in 2021 and 2022. 

 
www.apdcomms.com
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Training smoke without fire 
The most effective training stimulates all the senses, 
allowing the trainee to experience the sights, sounds 
and even smells of a genuine emergency situation. 
Creating such a scenario can take some creative 
thinking and can seem like a lot of work… But it doesn’t 
need to be that way. 

Realistic training scenarios 
Modern fire simulation allows trainers to create 

scenarios which need to be seen to be believed. With 
smoke machines, imitation flames, light effects, burning 
scent aerosols and sound boxes, you will be amazed 
how quickly and easily you’re able to set up a full 
sensory training session, which is also easy to clear away 
when you’re done. 

Leading manufacturer of rescue training manikins, 
Ruth Lee Ltd, is the UK distributor for FireWare fire 
simulation products. The company’s experts can provide 
advice on staging a scenario, from small training 
exercises at your site, to large scale multi-agency 
training scenarios encompassing large areas.  

In recent years, Ruth Lee Ltd has set up several 
scenarios, including with the North and Mid Wales Truck 
Agency, who wanted to simulate a serious collision in 

Conwy Tunnel. In this instance, the team at Ruth Lee Ltd 
was able to set up a scenario while the tunnel was 
closed overnight. Come the morning, when the training 
exercise was over, you wouldn’t even have known they 
had been there! 

Smoke simulation masks 
Another solution for testing the skills of your teams in 

smoke filled environments, without smoke, is the 
FireWare Nebula smoke simulation masks. Perhaps you 
don’t want to use smoke in case of panicking the 

general public… Or maybe the trainer would like a clear 
view of the room to see how teams react to certain 
situations… This is where the Nebula masks are 
invaluable. 

Trainees wear a special ski mask equipped with an 
LCD screen. This screen can become more or less 
transparent at the touch of a button, controlled by a 
trainer. Six different smoke thicknesses can be 
simulated. Alternatively, the Nebula also has a random 
mode, in which the mask gives an irregular smoke 
pattern with varying visibility. 

Using these masks, those completing the training 
have the experience of obstructed vision, but the 
instructor has a clear view, providing room for optimal 
feedback. 

Seeing is believing… 
If you are based in the UK, the team at Ruth Lee Ltd 

can visit your facility to demonstrate these products to 
your trainers. Sometimes seeing is believing and with a 
no obligation demo, you can see for yourself how 
impressive FireWare fire simulation is! 

 
www.ruthlee.co.uk

Durable protection for basket stretchers
Lightweight tubular basket stretchers are becoming 
increasingly popular in the UK for more than specialist, 
technical rope rescue. Their compact size, weight saving 
design and structural strength make them highly 

versatile, finding uses in a range of challenging 
scenarios and environments. They are now seen in 
urban search and rescue (USAR), remote area, 
mountain and underground rescue activities. 

If there is a downside to this increased use it is the 
potential for the unavoidable knocks and scrapes a 
stretcher takes in regular service to reduce its working life. 

Lyon Equipment is a leading supplier of basket 
stretchers and, with staff members who are active users 
of those types of stretchers within rescue organisations, 
has recognised this potential limitation and used its 
design and manufacturing skills to develop a solution. 

The company’s Basket Stretcher Skid Sheet is 
designed to provide lightweight, durable protection for 
many of the basket stretchers used by rescue teams. 

The Skid Sheet is designed to fit metal frame basket 
stretchers such as the popular Traverse Rescue Titan 
Tapered models. It creates a physical barrier that offers 
added protection to the lower frame tubes from knocks 
and abrasion when the stretcher is dragged over 
abrasive surfaces. It also eases movement in many 
situations by providing a smooth base to the stretcher, 
reducing the potential for snagging on protrusions and 
allowing rapid movement over soft ground or snow. 

Large, glove-friendly attachment hooks clip around 
the stretcher frame tubes, making fitting quick and 
simple whatever the weather and the complete sheet 
rolls up for easy storage and transport. 

 
https://lyon.co.uk 

Protect kit with total confidence
ScenePro Digital Forensics produces the CI 200 TS, a 
data acquisition product for forensic collision 
investigators. The unit is housed in a Peli™ 1450 case, 
which offers watertight, crushproof protection backed 
by the legendary Peli lifetime guarantee. 

Michael Peck, Managing Director, ScenePro, 
explained why the Peli case was chosen. He said, “The 
CI 200 TS is used by collision investigators all year round 
and is required to operate reliably in all weather 
conditions. By any measure, our instrumentation is 
destined to have a tough life. We chose to build the CI 
200 TS into a Peli case as we must have total confidence 
in transporting our instruments in a watertight and 
exceptionally durable product. Investigators only get one 
opportunity to secure and preserve crash scene data 

and our CI 200 TS must work every time; there can be 
no compromise.” 

Top performer 
The ScenePro CI 200 TS is built into the case using 

the Peli panel frame mounting system. Panel frames are 
available as an accessory for certain Peli case models. 
An O-ring gasket seals the panel so that the case 
remains watertight, even with the lid open. 

Michael Peck said, “We explored several system 
housing options and the Peli was by far the top 
performer for our needs. Peli’s convenient panel frame 
mounting system sealed the deal as this saves us 
significant time and cost in our production process.  
We have only ever used Peli products as no other case 

system comes close to meeting  
our exacting quality control  
requirements.” 

 
www.peliproducts.co.uk 
www.scenepro.co.uk



 www.emergencyservicestimes.com                                                                                                                                                                                                                                                                                                 February2020

ESTPRODUCTS | 51

Stock styles for structural fire fighting – Bristol Uniforms 
www.bristoluniforms.com 

Bristol Uniforms has launched its first ever selection of stock styles for structural fire fighting.  
The stock styles offer a more cost-effective solution than bespoke alternatives and, although  
ready-made, the PPE can be personalised by adding a heat-sealed patch to the back of each 
coat, a name to the front, and a name to each trouser. A choice of two styles is currently available, 
both conforming to the European CEN standard EN469 Level 2, and featuring the most popular 
elements of the company’s existing top-quality ranges. The Ergotech Action stock design 
includes an anti-wicking barrier on the cuffs and hems, underarm gussets and pleated back 
panel for improved ergonomics, knee reinforcement, and numerous pockets, loops, and rings 
for equipment. The kit comprises a navy TITAN1220 outer, Gore Crosstech Fireblocker moisture 
barrier and a quilted aramid felt and viscose inner lining. The XFlex stock design features elbow 
reinforcement, ergonomic 3D knee pads with reinforcement to make kneeling more comfortable, 
plus an adjustable waistband, a removable braces system and a knife pouch in the trouser.  
It comprises a gold PBI Max outer, Gore Crosstech Airlock moisture barrier and an aramid 
viscose inner lining.

Titan digital audio management series – Cobham Aerospace Connectivity 
www.cobham.com 
Titan from Cobham Aerospace Connectivity is a series of aircraft audio management products 
for light to medium rotary and fixed-wing aircraft. The products will enable agencies like police, 
fire and rescue, and medical evacuation to perform tactical missions using smaller aircraft. 
These emergency services communicate using up to nine separate radios, which presents 
challenges of payload sensitivity and around the installation of audio and radio systems.  
Titan fulfils the requirement for an audio system that provides all 
of the functionality that a tactical mission requires, with a compact 
profile, and over 50% weight savings. The system will include 
Bluetooth capability, enabling the crew to take telephone calls, 
while the system’s spatially separated audio will increase their 
ability to distinguish conversations on different radios.

3

Raizer II emergency lifting chair – Yorkshire Care Equipment 
www.yorkshirecareequipment.com 
After selling more Raizer emergency lifting chairs in 2019 than ever before, Yorkshire Care Equipment has now launched the Raizer II – an 
updated version of the innovative lifting device with new features to support both the user and carer after a fall. Just like the original, the 
Raizer II only needs one person to operate it. The new features and enhancements are designed to improve the ease of use, speed, and 
safety for single-handed care. Colour-coded back rest and leg pieces have been replaced with universal parts that fit onto either side of the 

seat unit. Sound indicators were also added so the operator can instantly tell when the device is correctly assembled. The seat belt 
is no longer attached to the seat unit. It can be positioned at any point along the backrest to give the user support 

where they need it. For extra torso stability, you can now add up to three seatbelts. After use, the seat belt can be 
fully removed for washing. This is ideal for hospital wards where infection control is a top priority. All parts of the Raizer II 
offer IP52 ingress protection. The Raizer II is manufactured by a Danish company – Liftup.dk. Yorkshire Care Equipment 
has exclusive dealership rights for Raizer II in the Isle of Man, Scotland and Northern England (down to Birmingham).

1

    
X Series® Advanced monitor/defibrillator 
– ZOLL 
www.zoll.com 
ZOLL® Medical Corporation, an Asahi Kasei Group 
Company, has released the X Series® Advanced, a 
monitor/defibrillator with new technology available 
only from ZOLL. The X Series Advanced is the first 
device of its kind to provide the clinical information 
needed to improve outcomes for patients across  
multiple disease states. It includes two new  
technologies: Real BVM Help™, which provides  
clinicians with real-time feedback on both volume and 
rate of bag valve mask (BVM) ventilations for intubated 
or non-intubated patients; and TBI Dashboard™, 
which allows emergency care providers to effectively 
manage traumatic brain injury (TBI) by providing a 
dashboard with trending data on the parameters most 
critical to TBI patients.

5High-performance body armour – PPSS Group 
www.ppss-group.com 
youtu.be/BtE2BrJrKLo 
Made from Auxilam™, a unique carbon fibre composite material, PPSS Group’s next generation 
of high-performance body armour will protect the wearer from even the most vicious and brutal 
types of edged weapon and shanks imaginable. Utilising a combination of the strength of carbon 
fibre, the auxetic properties of Auxilam™ technology and some additional ‘top secret’ assets 
derived from the specially developed composite structure, this next generation of body armour 
offers a truly outstanding balance of weight, protection, performance and durability. Comparing 
it with PPSS Group’s highly acclaimed polycarbonate-based stab resistant vests, the company 

is claiming a reduction of 19% in thickness  
(utilising a 3.9mm carbon fibre composite) and 
a 6.6% lower aerial density and reduced weight 
for its latest development. Yet, it will be certified 
to KR2/SP2 according to the UK Home Office 
Body Armour Standard, as well as NIJ Level 2 
(Stab & Spike) and VPAM K2/D2, meaning it will 
offer a truly significant higher level of knife, spike 
and needle protection.

4
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Meeting the nutritional needs of  
our ‘industrial athletes’ 
A UK study has revealed that 66% of firefighters were classed as overweight/obese. After 17 years as a firefighter, I knew that some 
of my colleagues, as can often be the case with frontline and shift workers, did not have the healthiest of eating habits. Further 
recent research has placed firefighters at elevated risk of heart disease and heart attacks caused by exposure to excessive heat 
while fighting fires. It therefore became obvious to me that the modifiable risk factors of being overweight/obese needed to be 
addressed. 

Words: Greg Lessons BSc MSc ANutr, Nutritionist, London Fire Brigade 

I returned to academia in 2015 to study for an MSc in 
human nutrition; this included specialist modules in 
public health nutrition and sports nutrition. This was the 
perfect blend of subject areas to prepare for my future 
role, as firefighters have some similar nutritional 
demands to athletes due to having to be prepared to 
execute physically demanding tasks under extreme 
pressure in adverse conditions. As such, they can be 
considered as ‘industrial athletes’ and I approach 
firefighter nutrition with this in mind. 

Lifestyle education 
My MSc dissertation involved a face-to-face dietary 

and lifestyle education programme alongside the 
environmental modification of the fire station food 
environment. This pilot trial significantly lowered BMI, 
body fat percentage, total energy intake, and several 
other key dietary variables for the intervention group 
firefighters, with 20% crossing over to safer waist 
circumference risk classifications. 

The intervention was well received by all participants. 
Firefighters were thanking me for putting them on a 
healthier path, expressing how much better they were 
feeling. 

My study1 was the first in the UK to deliver a worksite 
nutrition-based intervention for firefighters to improve 
health and reduce obesity. 

 

“Firefighters were 
thanking me for putting 

them on a healthier path, 
expressing how much 

better they were feeling.” 

 
In April 2018, I was detached from my professional 

duties as a firefighter to work as the first ever full-time 
nutritionist in any UK fire and rescue service. I was 
relieved to find that the vast majority of personnel 
welcomed this programme with open arms, showing a 
demand for evidence-based nutritional information 
from an AfN registered nutritionist.  

Impressive results 
A seven-month extension of the intervention pilot trial 

yielded similar results over a larger sample of 
approximately 300 firefighters, including truly impressive 
individual results. The decision was then made to 
enhance the LFB nutrition programme via a PhD.  

This ongoing work is building upon my preceding MSc 
work via the development and integration of innovative 
tools for the specific assessment of firefighter nutritional 
status. 

It also involves pioneering dietary intervention 
components, such as kitchen-based cookery 
workshops for groups of mess-managers (firefighters 
who purchase and cook for their watch/team). This 
involves me demonstrating practical methods of putting 
nutrition theory into practice and is being very well 
received by mess-managers and their watches, who are 
benefiting from healthier meals being served on duty. 

The main part of my role currently entails fire station 
engagements, delivering a developed version of the 
intervention. This involves group-based nutrition 
education, dietary assessment, body composition 
analysis and individual nutrition consultations. This 
enables the delivery of a personalised nutrition 
approach. The programme is being very well received 
by staff of all levels. 

Additional work includes holding seminars, clinics and 
developing educational materials for various 
departments within the brigade. This includes: nutrition 
consultation drop-in clinics; interventions to help the 
more sedentary areas of the workforce, eg emergency 
call centre operators and admin teams; educational 
literature creation for the LFB Menopause Action Group; 
nutrition educational content development for the LFB 
health and wellbeing intranet portal; and regularly 
answering nutrition questions from LFB staff via e-mail. 

Mental health 
Beyond all this, I recently delivered a lecture at brigade 

headquarters on nutrition and mental health. Dealing 
with situations that firefighters face can have a huge 
impact on mental health, so I consider this to be a 
particularly important piece of work. 

Overall, my unique combination of experience as a 
firefighter, mess-manager, and expertise in this area of 
nutrition creates important rapport with firefighters, 
enabling effective communication, gaining their trust as  
I know intimately the stresses and demands that are 
placed upon them and the complex relationship this has 
with nutrition. These are some of the factors that have 
facilitated the success of the programme. 

Highest recognition 
My work within London Fire Brigade has recently 

received the highest recognition from the Caroline 
Walker Trust, which awarded me ‘Nutritionist of the  
Year 2019’.  

 
www.london-fire.gov.uk 

 
Reference: 
1 www.cambridge.org/core/journals/proceedings-of-
the-nutrition-society/article/dietary-and-lifestyle-
worksite-intervention-to-reduce-high-prevalence-of-ove
rweight-and-obesity-for-london-
firefighters/B0C6F644FCAA0793C31A3C2AC6BBB6E
D/core-reader 

Greg Lessons BSc MSc ANutr, Nutritionist, London Fire Brigade.
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