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Jackie Roberts joined Dyfed-Powys Police on the 14™ September, 2009,
taking up the post of Deputy Chief Constable with responsibility for Human
Resources, including Equality, Diversity and Human Rights; Operational HR;
Employee Relations; Resourcing; Career Development/Succession Planning;
Health, Safety and Wellbeing; Learning and Development Services; Talent
Management; Coaching, Mentoring and PDR. In addition, she oversees the
Force Legal Services Department, Professional Standards and Corporate
Services, including Planning and Performance and Programme/Business
Change Management.

Originally from South Wales, she joined her local police in 1983 and spent 22
years there before transferring to Avon and Somerset Constabulary in
February 2005, as ACC, with responsibility for Crime and Criminal Justice
issues across the force area.

In July 2008, Jackie took over responsibility for Crime, Operations and
Protective Services, overseeing specialist response to major and serious
incidents, working closely with partner agencies to plan, prepare and co-
ordinate responses to a wide variety of major events, incidents and
emergencies.

During her service she has worked in a variety of roles across Uniform and
CID and is an accredited Senior Investigating Officer, Hostage Negotiator and
Gold Commander for firearms and other major operational incidents.




Jackie has previously led the National Capabilities Group looking at the
resource availability to respond to major incidents linked to terrorism and the
Olympics and she also oversaw the response to and community consultation
relating to the lbrahim Terrorist Investigation in Bristol in 2008.

Nationally, Jackie leads the Street Level Up Programme with the Serious and
Organised Crime Agency, aimed at tackling the drugs supply from street level
through to importation routes. She has worked on developing national
guidance for the Investigation of Domestic Abuse.

Her current role in Dyfed-Powys Police also involves leading the Change
Programme in relation to delivering the austerity measures associated with
the recent spending review announcements.

She is also Chair of the All Wales Management Board on Collaboration and
the All Wales Equality and Diversity Group.

Jackie has a Degree in Police Studies and a Diploma in Criminology and
Police Management.




